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I. 243BIntroduction 

1509BThe Battery Network, Inc. which administers The Battery Network® program, is a non-profit 
public service organization.  Since 1994, on behalf of battery producers, The Battery Network 
has managed a rechargeable battery collection and recycling program in Washington. Pursuant 
to Chapter 70A.555 RCW, The Battery Network is submitting this plan to establish and manage 
a mandatory battery stewardship program for all portable battery chemistries, expanding its 
existing rechargeable program to include primary batteries beginning 1/1/2027.  

The Battery Network’s plan builds on the existing program in Washington. With the participation 
of local and national retailers, businesses, manufacturers, municipalities and residents, and 
following the passage of Washington’s battery environmental stewardship legislation, The 
Battery Network will implement a program enabling Battery Stewardship Plan approved 
Washington entities to collect portable primary and rechargeable batteries, including those that 
are damaged or defective.  Per Chapter 434, Laws of 2023, an in-scope portable primary 
battery is defined as a non-rechargeable battery that weighs up to 4.4 pounds, including 
alkaline, carbon-zinc, and lithium metal batteries, and an in-scope portable rechargeable battery 
is defined as a battery that contains one or more voltaic or galvanic cells, electrically connected 
to produce electric energy, designed to be recharged, that weighs no more than 11 pounds and 
has a watt-hour rating of no more than 300 watt-hours, unless an exclusion applies. Further 
references to primary and rechargeable batteries in this plan mean the batteries meet these 
definitions as established under applicable state law.  

A. 270BWashington Battery Stewardship Program  

453BAs required under Chapter 173-905 WAC, Battery Stewardship Program, a battery stewardship 
organization (BSO) must submit a Plan to the Department of Ecology for review by July 1, 2026. 
This Plan has been developed in accordance with the applicable requirements of Chapter 173-
905 WAC. 
 
454BThis plan resolves to give a complete description of how The Battery Network program will 
collect all portable covered batteries on a free, continuous, convenient, visible, and accessible 
basis using environmentally sound management practices. 
 
455BThe Department will review and may approve a plan based on whether it contains and 
adequately addresses the following components: 
 

0BWAC 173-905-120 
1BPlan contents. 
2BA proposed battery stewardship plan must include the following components: 
3B(1) Program operation. A description of how the program will collect all covered batteries on a 
free, continuous, convenient, visible, and accessible basis using environmentally sound 
management practices including: 
4B(a) A list of transporters to be used by the program for transporting batteries from the collection 
sites and relevant information for each transporter including: 
5B(i) Company name; 

https://app.leg.wa.gov/RCW/default.aspx?cite=70A.555
https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-120&pdf=true
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6B(ii) Name of a contact person; 
7B(iii) Physical address of the company; 
8B(iv) Email address and phone number for the contact person; 
9B(v) A list of all applicable permits and licenses; and 
10B(vi) A list of all applicable hazardous waste EPA/state identification numbers. 
11B(b) A list of facilities to be used by the program for sorting and final disposition of batteries or 
battery components and relevant information for each facility including: 
12B(i) Company name; 
13B(ii) Name of a contact person; 
14B(iii) Physical address of the company; 
15B(iv) Email address and phone number for the contact person; 
16B(v) A list of all applicable permits and licenses; and 
17B(vi) A list of all applicable hazardous waste EPA/state identification numbers. 
18B(c) A description of the recycling process used at each facility for each type of battery collected. 
19B(d) A description of the factors the battery stewardship organization will use when choosing 
which facilities will be selected to recycle collected batteries. 
20B(e) A description of how the battery stewardship organization will routinely monitor all 
companies involved in the collection, handling, transporting, and final disposition of covered 
batteries to ensure they are operating in compliance with all applicable laws and rules. 
21B(f) A description of how the battery stewardship organization will manage batteries that cannot 
be recycled. 
22B(g) A description of how the battery stewardship organization will coordinate with other 
stewardship organizations, public or private entities that collect covered batteries, and electronic 
waste recyclers to provide efficient delivery of services. 
23B(2) Covered producers and brands. Information on producers of covered batteries and their 
brands, including: 
24B(a) A list of producers covered in the plan; 
25B(b) A list of battery brands and battery-containing product brands covered in the plan; 
26B(c) For each producer covered by the battery stewardship plan, information for a contact person 
including name, mailing address, phone number, and email address; and 
27B(d) If the plan is submitted after January 1, 2028, an indication of which producers meet the 
marking requirements in WAC 173-905-310. 
28B(3) Collection sites. Information about the collection site network including: 
29B(a) A list, provided in a spreadsheet in Microsoft Excel format, or a similar file format with prior 
approval from the department, of collection sites and site information, including the site name, 
physical address, phone number, latitude and longitude, an indication of whether the site 
accepts damaged and defective batteries, and beginning January 1, 2029, an indication of 
whether the site accepts medium format batteries. Site contact information, such as a contact 
name and email address, must also be included. 
30B(b) A list and description of the criteria the battery stewardship organization will use to determine 
whether an entity may serve as a collection site or site of a collection event. 
31B(c) A description of the types of collection containers that will be used at collection sites that 
allow for segregation from other solid waste including dangerous waste subject to chapter 173-
303 WAC. 
32B(d) A copy of signage or labels to be placed on or near collection containers providing specific 
instructions to customers disposing of batteries. 
33B(e) A description of how damaged and defective batteries will be collected only at sites staffed 

https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-310&pdf=true
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303
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by persons trained to collect, handle, and ship those batteries. 
34B(f) A description of methods for hosting collection events to supplement permanent collection 
services, including proposed locations, frequency, and outreach efforts. 
35B(g) A description of how the battery stewardship organization will ensure each collection site has 
the materials and equipment necessary to handle customer demand and has established a 
regular pick-up schedule to prevent overflow issues at collection sites. 
36B(h) A description of how the battery stewardship organization will ensure that covered batteries 
at collection sites no longer participating under an approved plan will be delivered to a recycling 
facility. 
37B(i) A description of how collection sites will be trained to deal with receiving batteries that are not 
required to be collected such as batteries that are not easily removable from a product or 
covered electronic products under chapter 70A.500 RCW. 
38B(j) A description of how the battery stewardship organization will meet the statewide 
convenience standards described in WAC 173-905-500 including an explanation of how the 
requirement of sites established at special locations in WAC 173-905-500 (2)(e) was met. 
39B(4) Performance goals. Numeric performance goals that measure, on an annual basis, the 
achievements of the program, including a description of how progress towards each goal will be 
measured. Performance goals must, at minimum, include: 
40B(a) A target collection rate for covered batteries; 
41B(b) A target recycling efficiency rate of at least 60 percent for rechargeable batteries and at least 
70 percent for primary batteries; 
42B(c) The percentage of people in Washington that are aware of the program, including a subgoal 
applicable to public awareness of the program in vulnerable populations and overburdened 
communities identified by ecology; 
43B(d) The percentage of people that know how to find where to recycle covered batteries; and 
44B(e) Goals to meet the convenience and accessibility requirements in WAC 173-905-500. 
45B(5) Education and outreach. A description of the communications strategy the battery 
stewardship organization will use to promote the program to consumers, retailers, and others. 
The plan must include: 
46B(a) Sample materials sent to retailers to make them aware of their obligation to sell only covered 
batteries and battery-containing products of producers participating in an approved plan; 
47B(b) Sample materials that can be provided to retailers upon request, including in-store signage, 
written materials, or other promotional materials that retailers may use to inform customers of 
recycling options for covered batteries; 
48B(c) Sample promotional materials such as flyers or social media posts that communicate: 
49B(i) That the program provides free collection of covered primary and rechargeable batteries; 
50B(ii) Guidance for safe handling of covered batteries, including damaged and defective batteries; 
and 
51B(iii) Information on how to find collection sites. 
52B(d) A description of how the battery stewardship organization will identify target audiences and 
appropriate outreach for those audiences, including through television or radio, news media, 
public service announcements, mailing, emails, online listservs, social media, and newsletters; 
53B(e) A description of how the battery stewardship organization will consult with overburdened 
communities and vulnerable populations identified by ecology when developing outreach 
materials; 
54B(f) A description of how the stewardship organization will document education and outreach 
efforts; and 

http://app.leg.wa.gov/RCW/default.aspx?cite=70A.500
http://app.leg.wa.gov/WAC/default.aspx?cite=173-905-500
http://app.leg.wa.gov/WAC/default.aspx?cite=173-905-500
http://app.leg.wa.gov/WAC/default.aspx?cite=173-905-500
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55B(g) A summary of planned education and outreach activities. 
56B(6) Safety. A description of how the battery stewardship organization will provide annual training 
to collection sites and a copy of all procedural materials that will be distributed to collection 
sites, including protocols for preventing and responding to battery-related incidents. 
57B(7) Program funding. A description of how the battery stewardship organization will establish 
and administer a means for fully funding a program that: 
58B(a) Equitably distributes the program's costs among the producers that are part of the battery 
stewardship organization; and 
59B(b) Covers the full implementation of the program, including: 
60B(i) Battery collection, transportation, sorting, and final disposition; 
61B(ii) Education and outreach; 
62B(iii) Program evaluation; 
63B(iv) Local government reimbursement; and 
64B(v) Payment of fees to the department. 
65B(8) Fee structure. A description of how the stewardship organization will structure producer 
fees to encourage design attributes that reduce the environmental impacts of covered batteries. 
Examples of fee structures that meet these requirements include using eco-modulated fees that: 
66B(a) Encourage recyclability or recycling; 
67B(b) Encourage the use of recycled content; 
68B(c) Encourage conservation of resources; 
69B(d) Discourage the use of problematic materials that increase costs of managing covered 
batteries; or 
70B(e) Other design attributes that reduce the environmental impacts of covered batteries. 
71B(9) Budget. The program budget for the first three years of program implementation includes 
separate line items for the following categories and describes what is included in each category: 
72B(a) Collection costs; 
73B(b) Transportation costs; 
74B(c) Sorting costs; 
75B(d) Recycling costs; 
76B(e) Disposal costs for material that cannot be recycled; 
77B(f) Education, outreach and communications costs; 
78B(g) Program evaluation costs; 
79B(h) Plan review and administrative fees paid to the department; 
80B(i) Demonstrable costs paid to local governments or local government facilities; and 
81B(j) Personnel, general, and other administrative costs. 
82B(10) Local government coordination. The plan must describe how the stewardship 
organization will communicate and coordinate with local governments in implementation of the 
program including: 
83B(a) A copy of a template local government reimbursement agreement and a description of how 
local governments participated in the template's development. 
84B(b) Procedures that a local government collecting covered batteries at its own expense outside 
of the program must follow to meet the requirements in WAC 173-905-500(8). 
85B(c) Procedures that a local government must follow to coordinate with a battery stewardship 
organization regarding collection events. 
86B(d) Procedures that a local government seeking reimbursement from the stewardship 
organization must follow to coordinate with a battery stewardship organization on education and 
outreach efforts. 
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B. 271BCitation 

87BTo provide the appropriate framework, each section of this plan begins with the citation(s) of WAC/ 
Title 173/Chapter 173-905. 

II. 244BBattery Stewardship Organization 

A. 272BCitation 

456BWAC 173-905-010 Purpose. (1) Chapter 70A.555 RCW requires establishment of a convenient, 
accessible, and environmentally sound product stewardship program for all covered batteries 
throughout Washington state. The legislature decided that such a system will ensure 
457Bthe proper handling, recycling, and end-of-life management of used batteries. Managing 
covered batteries through product stewardship removes them from the waste stream, prevents 
releases of toxic materials into the environment and ensures recycling of limited resources. 
458B(2) This chapter implements chapter 70A.555 RCW, Batteries—Environmental 
459Bstewardship.  
460BThis chapter establishes: 
461B(a) Processes and procedures that the department and battery stewardship organizations use to 
oversee and administer the program; 
462B(b) Fees to be paid to the department to cover the agency's full costs of providing oversight of 
the implementation and administration of the program and enforcing chapter 70A.555 RCW and 
this chapter; 
463B(c) Requirements for producers to mark batteries with their identification, an identification of the 
chemistry of the battery, and an indication that batteries should not be discarded with household 
garbage; and 
464B(d) Standards to ensure the safe and effective collection and handling of batteries through a 
stewardship program. 

B. 273BThe Battery Network 

88BThe Battery Network, Inc. is a 501(c)3 non-profit public service organization organized under 
Delaware law.  The Battery Network® program was created and funded by battery and product 
manufacturers committed to responsible recycling. 

 
89BFounded in 1994 as the Rechargeable Battery Recycling Corporation (RBRC), The Battery 
Network is the first and most extensive US consumer battery stewardship program, collecting 
end of life primary and rechargeable portable batteries and damaged or defective batteries, as 
well as used cellphones. The Battery Network program has operated in Washington since its 
collection program was launched in 1996.  

 

90BThe Battery Network is led by an experienced Senior Leadership Team and governed by its Board 
of Directors. 

https://app.leg.wa.gov/wac/default.aspx?cite=173-905&full=true
https://batterynetwork.org/about-us/#team
https://batterynetwork.org/about-us/#board
https://batterynetwork.org/about-us/#board
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C. 274BManagement and Administration 

91BThe Battery Network is responsible for the management and administration of the program, 
including, but not limited to, the following tasks: 
 

• 344BManagement of program communications, including education and outreach campaigns, 
and serving as the interface for the public and contracted parties. 

• 345BOverall day-to-day management of the program, including liaison with other stakeholders 
and Washington government. 

• 346BCollection of stewardship fees through a process that ensures confidentiality of data and 
ensures a means for fully funding the program. 

• 347BDefining and meeting the performance goals for the program. 

• 348BEnsuring compliance with all applicable federal, state, and municipal requirements. 

• 349BManagement of contracts with the collection, sorting, processing, and recycling service 
provider(s) and the audit functions. 

245BIII. Registered Producers and Brands 

A. 275BCitations 

WAC 173-905-020 Applicability. This chapter applies to: 
(1) Any producer of covered batteries or battery-containing products, as defined in this chapter; 
(2) Any battery stewardship organization as defined in this chapter; 
(3) Any retailer that sells, offers for sale, distributes, or makes available for sale a covered 
battery or battery-containing product in or into Washington state; 
(4) Any person who collects covered batteries in Washington state for a battery stewardship 
plan approved under this chapter; 
(5) Any person who transports covered batteries in Washington state for a battery stewardship 
plan approved under this chapter; 
(6) Any local government in Washington state collecting covered batteries; and 
(7) Any person who disposes of a covered battery. 

 

WAC 173-905-120 

473B(2) Covered producers and brands. Information on producers of covered batteries and their 

brands, including: 

474B(a) A list of producers covered in the plan; 
475B(b) A list of battery brands and battery-containing product brands covered in the plan; 
476B(c) For each producer covered by the battery stewardship plan, information for a contact person 
including name, mailing address, phone number, and email address; 
 
477BWAC 173-905-200 Role of retailers 
478B(1) Beginning July 1, 2027, retailers are prohibited from selling or distributing covered portable 
batteries or battery-containing products in or into the state of Washington unless the producer of 
the covered batteries or battery-containing products participates in an approved battery 
stewardship plan. 
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479B(2) Beginning January 1, 2028, retailers are prohibited from selling or distributing a large format 
battery, a covered battery, or a battery-containing product in or into the state of Washington 
unless they meet the marking requirements under WAC 173-905-310. 
480B(3) Beginning July 1, 2029, retailers are prohibited from selling or distributing covered medium 
format batteries or battery-containing products in or into the state of Washington unless the 
producer of the covered batteries or battery-containing products participates in an approved 
battery stewardship plan. 
481B(4) Retailers may use the list of producers on the department’s website to verify compliance with 
subsections (1) through (3) of this section. 
482B(5) A retailer selling covered batteries or battery-containing products in or into the state of 
Washington may request education and outreach materials from the stewardship organization to 
inform their customers about end-of-life management options for covered batteries. 
483B(6) A retailer is not required to make retail locations available to serve as collection sites for a 
battery stewardship program. 
484B(7) A retailer that serves as a collection site for a battery stewardship program and must comply 
with the requirements for collection sites contained in a battery stewardship organization’s 
approved plan and the requirements in WAC 173-905-520. 
485B(8) A retailer may not charge a specific point-of-sale fee to consumers to cover the 
administrative or operational costs of the battery stewardship program. 
 
486BWAC 173-905-300 Participate in an approved plan.  

487B(1) Beginning January 1, 2027, for portable batteries and July 1, 2029, for medium format 
batteries, each producer selling, making available for sale, or distributing a covered battery or a 
battery-containing product in or into the state of Washington shall participate in an approved 
battery stewardship plan. 

488B(2) A producer intending to cease participation in a battery stewardship organization shall 
provide written notice to their battery stewardship organization no later than 30 days before 
ceasing participation. This notice must include: (a) The producer's name and any associated 
brands; (b) The date the producer will cease participation; and (c) The reason for ceasing 
participation. 

489B(3) A producer that does not comply with the requirements under this chapter may not sell 
covered batteries or battery-containing products in or into Washington.  

490B(4) Nothing under this chapter may be construed to limit a producer or group of producers from 
designating or otherwise forming a new battery stewardship organization.  

A. 276BCovered Producers and Brands 

As of June 388 producers, representing over 722 brands, have designated The Battery Network 
as their battery stewardship organization to fulfill their compliance requirements under 
Washington’s battery stewardship law.   
 

A list of producers expected to participate in the plan along with their contact information can be 
found in Appendix A and Attachment A.  
 

1487BA list of covered brands can be found in Appendix B. An up-to-date list of stewards and brands 
will be posted on The Battery Network’s Washington state web page once the program is 

https://batterynetwork.org/state-recycling-laws/washington/
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launched.  Appearing on these lists serves as certification of a producer’s participation in a 
battery stewardship organization (BSO).   

B. 277BProducer Certification of Marking 

1488BEach participating producer of covered batteries and battery-containing products shall certify 
compliance with WAC 173-905-310 Marking requirements through The Battery Network’s 
secure producer reporting portal, GreenTrax.  

1489BAll producers shall log into GreenTrax on a quarterly basis to complete required reporting of 
battery volumes for program funding purposes and to enable the BSO to aggregate estimated 
sales data for annual reporting to the Department.  

1490BBeginning in April 2027, and prior to submitting second quarter reporting each year, all 
producers shall complete the marking certification form within GreenTrax to certify compliance 
with applicable marking requirements.  

1491BTo meet the requirements of WAC 173-905-310, The Battery Network will require that all 
producers certify, annually, compliance with applicable battery marking requirements, including 
all labeling and identification standards required under Washington State law. 

1492BAs part of onboarding and annually thereafter, each producer will:   

• 1493BCertify compliance with applicable battery marking, labeling, and identification 
requirements under Washington State law  

• 1494BCertify that all covered batteries and batteries contained in products are properly marked 
to support safe handling, transportation, and end-of-life management  

1495BThe Battery Network, via GreenTrax will:   

• 1496BTimestamp producer certifications  
• 1497BMaintain electronic records of all certifications  
• 1498BRequire annual confirmation of compliance  

1499BThe Battery Network will begin obtaining producer certifications on April 1, 2027. Certification 
records will be provided to Ecology beginning with the 2028 annual report and annually 
thereafter. The Battery Network will also notify Ecology of any producers that fail to certify at 
that time.  

1500BIn addition, The Battery Network will provide quarterly updates identifying producers added to or 
removed from the list of certified producers.   

 

1501BMarking Requirements Timeline  

1502BThe certification process aligns with the timeline for Marking Requirements for batteries as 
outlined in WAC 173-905-310.   

https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-310&pdf=true
https://app.leg.wa.gov/wac/default.aspx?cite=173-905-310
https://app.leg.wa.gov/wac/default.aspx?cite=173-905-310
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• 1503BBeginning January 1, 2028, a producer shall mark their batteries with their brand  

• 1504BBeginning January 1, 2030, a producer shall mark their batteries with a crossed-out 
wheeled bin, to indicate the battery should not be disposed of as household waste  

• 1505BBeginning January 1, 2030, a producer shall mark their batteries with 
information indicating the battery chemistry 

1506BCertification Process (GreenTrax Interface) 

1507BThe GreenTrax certification process is designed to align with the phased 
marking requirements timeline and to ensure producers explicitly acknowledge each applicable 
obligation and understand the consequences of non-compliance.    

1508BFigure 1 (below) provides a mocked-up example of the certification interface for the first phase 
in 2027 and second phase in 2030.  

C. 278BRole of the Retailer 

491BRetailers, including those selling products online into Washington, play a key role in supporting 

compliance with The Battery Stewardship program. Beginning July 1, 2027, retailers may only 

Figure 1: Rendering of GreenTrax Marking Process  
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sell or distribute covered batteries and battery-containing products from producers participating 

in an approved battery stewardship plan. Beginning January 1, 2028, retailers may only sell or 

distribute covered batteries and battery-containing products that meet the marking requirements 

established in WAC 173-905-310.  

492BTo support retailer compliance, The Battery Network will work with state and regional retail 

associations to provide education, outreach materials, and periodic reminders regarding 

program requirements.  

493BThe Battery Network will conduct periodic audits to identify potentially noncompliant producers 

and brands being offered for sale in Washington, including products sold through online 

channels. Any identified nonparticipating producers, or "free riders," will be reported to the 

Department of Ecology on a quarterly basis. The Battery Network will maintain a website listing 

of compliant brands for covered batteries and battery-containing products sold in or into the 

State of Washington. 

494BRetailers are not required to serve as collection sites under the program. However, retailers 

choosing to participate as collection sites must comply with the requirements established in the 

approved stewardship plan and applicable provisions of WAC 173-905-520. 

246BIV. Funding and Budget 

279BA. Citations 

WAC 173-905-120 Plan Contents 
(7) Program funding. A description of how the battery stewardship organization will establish 
and administer a means for fully funding a program that: 
(a) Equitably distributes the program's costs among the producers that are part of the battery 
stewardship organization; and 
(b) Covers the full implementation of the program, including:(i) Battery collection, transportation, 
sorting, and final disposition;(ii) Education and outreach;(iii) Program evaluation;(iv) Local 
government reimbursement; and(v) Payment of fees to the department. 
(8) Fee structure. A description of how the stewardship organization will structure producer 
fees to encourage design attributes that reduce the environmental impacts of covered batteries. 
Examples of fee structures that meet these requirements include using eco-modulated fees 
that:(a) Encourage recyclability or recycling;(b) Encourage the use of recycled content;(c) 
Encourage conservation of resources;(d) Discourage the use of problematic materials that 
increase costs of managing covered batteries; or(e) Other design attributes that reduce the 
environmental impacts of covered batteries. 
(9) Budget. The program budget for the first three years of program implementation that 
includes separate line items for the following categories and describes what is included in each 
category:(a) Collection costs;(b) Transportation costs;(c) Sorting costs;(d) Recycling costs;(e) 
Disposal costs for material that cannot be recycled;(f) Education, outreach and communications 
costs;(g) Program evaluation costs;(h) Plan review and administrative fees paid to the 

https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-300&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-520&pdf=true
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department;(i) Demonstrable costs paid to local governments or local government facilities; 
and(j) Personnel, general, and other administrative costs. 
(10) Local government coordination. The plan must describe how the stewardship 
organization will communicate and coordinate with local governments in implementation of the 
program including:(a) A copy of a template local government reimbursement agreement and a 
description of how local governments participated in the template's development.(b) Procedures 
that a local government collecting covered batteries at its own expense outside of the program 
must follow to meet the requirements in WAC 173-905-500(8).(c) Procedures that a local 
government must follow to coordinate with a battery stewardship organization regarding 
collection events.(d) Procedures that a local government seeking reimbursement from the 
stewardship organization must follow to coordinate with a battery stewardship organization on 
education and outreach efforts. 

WAC 173-905-100 Pay administrative and plan review fee.  
(1) Legislative mandate. Each battery stewardship organization shall pay annual fees to the 
department to cover the department's administrative costs related to overseeing the battery 
stewardship program authorized under chapter 70A.555 RCW.  
(2) Plan review fee. Each battery stewardship organization shall pay a one-time plan review 
base fee when it submits a plan to the department for review and approval. (a) The department 
will annually determine the plan review base fee and will post the fee on its website. If the actual 
cost of review exceeds the plan review base fee, the department will charge an additional per-
hour fee to cover the additional cost. The department will also post the per-hour fee on its 
website. (b) This fee covers: (i) Costs of staff hours, including salaries and benefits re quired by 
law to be paid to, or on behalf of, employees; and (ii) Other costs incurred as a direct result of 
department staff working on the plan including travel related to plan review, printing and 
publishing plan documents, and other work, contracted or otherwise. (c) This fee does not apply 
to the submission of a plan renewal or plan amendment.  
(3) Administrative fee. Beginning 2026, each stewardship organization shall pay an 
administrative fee to the department. This fee is due each year on June 1st. (a) The department 
will annually determine the administrative fee and will post the fee on its website. (b) The 
department will base the administrative fee on annual costs from the previous calendar year 
including: (i) Costs of staff hours, including salaries and benefits re quired by law to be paid to, 
or on behalf of, employees; and (ii) Other costs incurred as a direct result of department staff 
working on annual report review, plan amendments, quarterly meetings, required studies, 
maintaining websites, developing and publishing guidance documents, and other work, 
contracted or otherwise. (c) The administrative fee amount may be adjusted by the fiscal growth 
factor (FGF) as calculated under RCW 43.135.025. (d) If there is only one approved plan, that 
battery stewardship organization is responsible for the entire fee. (e) In the case of multiple 
stewardship organizations, the fee will be allocated in proportion to the market share a 
stewardship organization represents. The department will base market share on data provided 
by stewardship organizations and any available data. (i) By April 1st each year, battery 
stewardship organizations shall submit to the department the total sales, in pounds, of covered 
batteries or battery-containing products of their participating producers for the previous calendar 
year. The department will use the sales data to determine the aggregated market share of the 
battery stewardship organization. (ii) If the department does not receive sales data from the 
battery stewardship organizations, the market share estimate will be calculated using available 
data.  
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WAC 173-905-030 Definitions. "Demonstrable costs" means costs that a local government 
participating in a battery stewardship program incurs as a result of covered battery collection 
activities, at permanent collection sites or through collection events, including labor and 
nonlabor costs associated with: (a) Sorting collected batteries; (b) Packaging collected batteries 
for transport; (c) Transportation and consolidation of batteries from satellite sites; (d) Storage 
containers unless those containers are provided by the battery stewardship organization; (e) 
Transportation to the battery stewardship organization's vendor, if cost effective or more 
efficient; (f) Recycling batteries collected at collection events; and (g) Additional agreed-to costs. 

280BB. Financing the Stewardship Plan 

507BThe Washington battery stewardship program is funded through fees paid by obligated 

producers on covered batteries and battery-containing products sold in the state.  All fees are 

approved by The Battery Network’s Board of Directors. 

508BAt the end of each calendar quarter, these producers are required to report their battery 

volumes—by weight, chemistry, and product category—of covered batteries or batteries 

contained in products sold into the Washington market during the previous quarter. This 

reporting gathers the battery weight, chemistry and the category of the product for which the 

battery powers.  Figure 2 below shows a screenshot of how data is captured.  

509B  

510BFigure 2 GreenTrax Steward Reporting Screen 
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511BProducers submit their national battery sales data to The Battery Network. Using this data, the 

reporting software calculates Washington’s share by multiplying national weight by Washinton’s 

proportional share of the US population, currently 2.32% and modified when U.S. census data is 

updated. Fees are then assessed using an eco-modulation approach. The Battery Network's 

eco-modulated fee structure is designed to reflect the costs and environmental impacts 

associated with managing different battery chemistries. Each chemistry is documented by their 

cost to the program given expense to transport and process and then those costs are allocated 

based on fee by chemistry and this is eco-modulation.   

512BThrough the reporting of battery sales volumes by weight, program costs are allocated among 

participating producers based on the volume of batteries they place into the marketplace. This 

approach helps ensure program costs are distributed equitably among participating producers. 

513BFee structures are reviewed on an ongoing basis and adjusted to account for changes in 

program costs to ensure the program is continually and fully funded.  

514BProgram fees are designed to fully fund all aspects of the program, including collection, 

transportation, sorting, recycling, education and outreach, program evaluation, local government 

reimbursement, and Department of Ecology fees. 

281BC. Pro Forma Budget 

515BThe methodology used to establish and manage the budget for the Washington battery 

collection program is straight forward and simple.  Revenues are described above; expenses 

are listed and defined below.   

• 92BCollections: Refers to all collection-related expenses that are not allocated to 
transportation, sorting and recycling. This includes research, development, manufacturing, 
fulfillment, and all other overhead for collections. 

• 93BCollections Contingency: Given that The Battery Network’s fee adjustment process requires 
at least 180 days to implement and recognizing that collection volumes can be difficult to 
forecast, particularly in the early stages of a new program, a collections contingency is built 
into the budget. This contingency helps ensure the program has sufficient funding to collect, 
transport, sort, and process batteries if collection volumes exceed expectations. 

• 94BTransportation: Includes the cost of shipping collection kits to and from collection sites, 
sorting centers, and processing facilities. 

• 95BSorting: Refers to the costs associated with separating the batteries by chemistry for 
downstream processing.  

• 96BRecycling: Refers to the costs of recycling batteries after collection. 

• 97BDemonstrable Costs Paid to Local Government: Costs paid to local governments for 
demonstrable labor costs when their facilities participate as collection sites. More 
information on demonstrable costs below in section IV.C.1. 

• 98BEducation and Outreach: All costs related to informing and engaging stakeholders like 
retailers, consumers, businesses and collection sites. 
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• 99BProgram Evaluation: All costs associated with the review of the performance of the program 
including customer surveys, internal time to evaluate program, draft annual report, among 
other activities. 

• 100BEcology: Mandated payments to support the Department of Ecology, Washington’s Agency 
with oversight of the program including plan review and administrative fees. 

• 101BPersonnel, General and Other Administrative Costs: Administrative costs of running the 
program in Connecticut, including staff salaries, professional services, travel, and overhead. 

• 102BFinancial Reserve: A portion of current steward payments are set aside in a reserve fund to 
ensure program continuity during periods of volatility (i.e., unforeseen cost increases).  

1. 337BDemonstrable Costs 

516BTo further, describe how The Battery Network will reimburse demonstrable costs incurred by 
local governments, the program addresses each element of the regulatory definition of 
demonstrable costs as follows:  
 
517BDemonstrable costs mean costs that a local government agency participating in a battery 
stewardship program incurs by collection activities, at permanent collection sites or through 
collection events, including labor and nonlabor costs associated with the following:  
 
a) 350BSorting collected batteries: No sorting is required by local government agency 

collection sites. The Battery Network provides no-cost collection kits designed to allow 
batteries to be collected as received and shipped as mixed chemistries. All sorting 
activities are conducted downstream by The Battery Network’s approved service 
providers.  

b) 351BPackaging collected batteries for transport: Packaging activities are supported 
through the GreenVantage reimbursement program.  

c) 352BTransportation and consolidation of batteries from satellite sites: To support safe 
battery management practices, unnecessary movement of collected batteries between 
locations is discouraged, as additional handling and transportation may increase the 
potential for battery damage and safety incidents. However, The Battery Network 
recognizes that geographical isolation may create barriers to direct transportation 
services in certain communities. These locations may be eligible for an annual 
reimbursement on a case-by-case basis.   

d) 353BStorage containers unless those containers are provided by the battery 
stewardship organization: Collection containers are provided at no cost to participating 
collection sites through The Battery Network. 

e) 354BTransportation to the BSO's vendor, if cost effective or more efficient: 
Transportation to approved vendors is provided through The Battery Network’s program. 
Collection kits either include prepaid return shipping labels, or less than load (LTL) 
shipments may be initiated through GreenTrax, The Battery Network’s online shipping 
portal. Transportation activities are managed electronically through GreenTrax, 
minimizing administrative burden for collection sites. 

f) 355BRecycling batteries collected at collection events: Batteries collected at events are 
placed into The Battery Network’s collection kits and managed in the same manner as 
batteries collected on-site. Transportation, recycling and downstream management are 
provided at no cost to collection sites.  

g) 356BAdditional agreed-to costs: Additional costs may be reviewed and addressed on an 
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ongoing basis through collaboration between The Battery Network and participating 
collection sites, as needed. 
 

103BA sample pro forma budget is shown below in Table 1. All revenues and expenses are 
estimates gleaned from the previous 30+ years of operating a rechargeable program in WA 
and are in line with the collection goal in section IX.B.  
 

104BTABLE 1.  Battery Product Stewardship 3-year Budget Pro Forma 
 

518BPro Forma Budget-State of 

Washington 

519B2027 520B2028 521B2029 

522BRevenue     

523BBattery Producer Funding 524B$5,637,071 525B$5,834,589 526B$6,825,774 

527BExpenses   

528BCollections 529B$255,087 530B$294,058 531B$339,979 

532BCollections Contingency 533B$1,050,000 534B$620,000 535B$732,000 

536BTransportation 537B$362,441 538B$420,906 539B$487,675 

540BSorting 541B$123,898 542B$143,884 543B$166,709 

544BRecycling 545B$75,223 546B$85,390 547B$94,699 

548BDemonstrable Costs Paid to Local Gov. 549B$82,500 550B$112,500 551B$127,500 

552BTotal Operations Costs 553B$1,949,149 554B$1,676,739 555B$1,948,562 

556BEducation & Outreach 557B$487,000 558B$580,000 559B$653,250 

560BProgram Evaluation 561B$14,600 562B$14,600 563B$14,600 

564BDepartment of Ecology 565B$375,000 566B$375,000 567B$375,000 

568BPersonnel, General and Other Admin. 569B$1,623,541 570B$1,736,698 571B$1,824,013 

572BTotal Other Expense 573B$2,500,141 574B$2,706,298 575B$2,866,863 

    

576BGrand Total Expenses 577B$4,449,290 578B$4,383,037 579B$4,815,425 

580B     

581BContribution to Reserve 582B$1,187,781 583B$1,451,552 584B$2,010,349 
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282BD. Local Government Reimbursement 

585BThe Battery Network will use its GreenVantage reimbursement program to reimburse relevant 
local government collection sites for demonstrable labor and related operational costs 
associated with the collection, preparation and shipment of covered batteries. 
 
586BThe Battery Network will partner with local governments to establish a program that aligns with 
the requirements of this plan. This includes ensuring that any satellite collection site meets plan 
criteria, such as having a designated primary contact who has completed required safety 
training, ensure staff will be monitoring collection materials when accessible to residents, and 
utilizing the online portal for scheduling shipments and reordering supplies. Satellite sites that 
cannot meet these criteria may not serve as a collection location for the program. 
 
587BTo ensure the efficient administration of the program, The Battery Network may establish 
reasonable reimbursement minimums and operational eligibility criteria, with reimbursements 
based on demonstrable costs incurred through program activities. 

 
588BTo activate the GreenVantage program, a local government will sign the template for local 
government agreement, (Appendix C) which outlines the requirements for both parties.  

1. 338BTemplate Development 

589BThe Battery Network developed the Washington local government template agreement 
through a six-month stakeholder engagement process that included statewide meetings, 
regional discussions, open office hours, and one-on-one county engagement opportunities. 
 
590BEngagement Timeline 

• 591BDecember 2025: Conducted an initial statewide meeting to provide a high-level 
overview of the GreenVantage program and the existing GreenVantage agreement, 
which served as the foundation for the Washington local government template 
agreement. 

• 592BJanuary–February 2026: Held small-group meetings across the four regions of the 
state, consistent with Ecology’s regional segmentation, to facilitate regional 
discussions and gather feedback from local governments. 

• 593BMarch–April 2026: Hosted two one-hour “open office hours” sessions to provide 
local governments with additional opportunities to ask questions and provide input. 

• 594BDecember 2025–May 2026: Offered and conducted one-on-one discussions with 
counties upon request throughout the engagement period. 

 

595BThe Battery Network received valuable feedback from local governments throughout the 
engagement process and incorporated that feedback into revisions and enhancements to 
the final template agreement. 
 
596BThe Battery Network has conducted extensive research and evaluation to establish the rate 
of reimbursement that reasonably reflects the demonstrable labor associated with battery 
collection activities.  Based on a review of labor rates (including salary and benefits), 
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operational observations and time studies for the full oversight of collection, preparation, 
shipment and reorder, The Battery Network is reimbursing battery collection efforts for 
municipalities at $0.20 per pound.  This video demonstrates the time savings and manpower 
used when utilizing our OneDrum solution, which should be the method of operation for 
municipalities requesting reimbursement.  
  

597BFigure 3 below illustrates the GreenVantage reimbursement process.   

 
 

 

598BFigure 3 GreenVantage Process Flow 

283BE. Local Government Collecting Outside of the Program 

599BShould local government locations collect batteries outside of The Battery Network’s program, 
they will not be eligible for the GreenVantage Reimbursement.   
 
600BIn compliance with  WAC 173-905-500 , local governments electing not to participate in the 
program must notify The Battery Network of their decision, collect all covered batteries accepted 
at the site, and manage collected batteries in accordance with the collection, sorting, packaging, 
transportation, and safety requirements established in the approved plan. In addition, all 
covered batteries collected outside of the program must be transported directly to a processor, 
recycler, or other facility designated by The Battery Network in its approved stewardship plan. 
 
601BTo ensure accurate reporting of program performance, nonparticipating local governments will 
be required to provide collection and shipment information necessary for The Battery Network to 
calculate collection rates and fulfill reporting obligations to the Department of Ecology. 

284BF. Payment of fees to the Department 

602BThe Battery Network agrees to pay all fees as outlined in WAC 173-905-100.   

285BG. Collection Events 

603BLocal governments wishing to conduct a battery collection event may contact The Battery 
Network for assistance with education and outreach, collection materials, transportation, and 
safety guidance. To ensure adequate time to provide these materials and support event 
planning, collection sites operating events must contact The Battery Network at least 60 days in 
advance of the event.  
 
604BAdditional information regarding battery collection events, including event planning, 
considerations and program requirement, can be found in Appendix D.  

Batteries 
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Batteries 
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https://youtu.be/FrbBJANLJ20?is=v-WVF_ypPkKKdt1g
https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-500&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-100&pdf=true
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247BV. Collection Sites, Safety and Training 

286BA. Citations 

WAC173-905-520 

1) Battery collection and handling standards. Collection sites shall adhere to the following 
collection and handling standards: 
(a) Collected batteries exhibiting one or more of the dangerous waste characteristics or criteria 
identified in WAC 173-303-090 or 173-303-100 must be managed consistent with the standards 
for universal waste management in WAC 173-303-573. 
(b) Collection sites must determine whether they meet the definition of a small quantity handler 
or large quantity handler of universal waste as defined in WAC 173-303-040. Once a collection 
site determines their status, they must meet the respective standards in WAC 173-303-573. 
(c) A collection site that discovers material that is not a covered battery in a collection container 
becomes the generator and must determine whether the material is dangerous waste as defined 
under chapter 173-303 WAC and manage the waste accordingly. 
(d) During collection and storage, lithium batteries, including both lithium metal and lithium-ion 
chemistries, must meet terminal protection requirements in a manner that complies with U.S. 
Department of Transportation shipping requirements in 40 C.F.R. 173.185. 
(e) Collection sites shall monitor battery collection containers each operating day for evidence of 
materials that are not a covered battery and damaged batteries. 
(f) The following restrictions apply to damaged and defective battery collection from generators: 
(i) Collection sites may not accept damaged batteries with broken or breached cell casings from 
medium quantity generators and large quantity generators as defined in WAC 173-303-040; 
(ii) Collection sites may not accept damaged batteries with broken or breached cell casings from 
small quantity generators as defined in WAC 173-303-040, unless the site is permitted to 
manage moderate risk waste under WAC 173-350-360, operates under a permit exemption 
under WAC 173-350-360, or is a treatment, storage, and disposal facility operating under a 
permit issued under chapter 173-303 WAC; 
(g) For collection sites that collect or discover damaged and defective batteries, those batteries 
must be: 
(i) Separated from all other batteries; 
(ii) Stored in a dry environment away from extreme cold and extreme heat; 
(iii) Stored separately from flammable and combustible materials; 
(iv) Monitored once each operating day for evidence of worsening conditions such as swelling, 
fire, smoke, gas, melting, cracking, corrosion, leakage, or discoloration; 
(v) In a container labeled as "damaged/defective battery"; and 
(vi) Sent off-site for recycling or disposal no longer than 90 calendar days from the date of 
collection or discovery. 
(2) Safety training. 
(a) Collection sites shall inform all employees who handle, or have responsibility for handling, 
collected covered batteries of proper handling and emergency procedures appropriate to the 
types of batteries expected to be collected at the site. 
(b) Battery stewardship organizations shall provide annual safety training to each collection site 
used by the program and maintain documentation for a minimum of five years. 

http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-090
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-100
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-573
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-040
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-573
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-040
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303-040
http://app.leg.wa.gov/WAC/default.aspx?cite=173-350-360
http://app.leg.wa.gov/WAC/default.aspx?cite=173-350-360
http://app.leg.wa.gov/WAC/default.aspx?cite=173-303
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(c) A collection site may not accept damaged and defective batteries unless the site is staffed by 
persons trained to handle damaged and defective batteries. 
(3) Safety information. 
(a) Battery stewardship organizations shall provide safety information related to covered battery 
collection to the operator of each collection site used by the program. At minimum, the 
information must include appropriate protocols to reduce the risk of spills or fires and response 
protocols in the event of a spill or fire, and the information must be updated as needed. 
(b) Battery stewardship organizations shall provide all collection sites with safety information 
related to the discovery of damaged and defective batteries in a collection container. 
(c) Collection sites shall establish specific emergency procedures relevant to their site and 
ensure facility personnel are able to effectively respond to emergencies. 
(d) Collection sites shall post signage near the battery collection container with the name and 
telephone number of an on-site or on-call emergency contact such as a store manager, shift 
supervisor, or environmental health and safety lead. 
(4) Emergency supplies. Battery stewardship organizations shall provide each collection site 
with emergency supplies and equipment appropriate for mitigating risks associated with 
damaged or defective batteries such as leaks and fires. This includes proper personal protective 
equipment and containment for damaged and defective batteries. 
 
WAC 173-905-110 Provide education and outreach. 
(g) Providing educational materials to help facilitate transportation and processing of recalled 
batteries, which are not intended to be collected under the program;  
(h) Distributing educational materials to the operator of each collection site detailing how 
damaged and defective batteries should be managed; 

287BB. Eligibility for Battery Collection Sites 

635BAny retailer, business, institution, or government entity that meets the following minimum 

requirements can participate as a private or public collection site for battery collections. 

• 636BContact Information Requirement: The facility must provide contact information for 
individual collection sites. 

• 357BContainers: The facility must agree to use The Battery Network-provided containers for 
the collection and shipment of batteries. These containers will be supplied at no cost to 
participating collection sites. 

• 637BMinimum Battery Collection: The facility must commit to returning at least one full 
container of batteries per year. In accordance with US Environmental Protection Agency 
regulations, batteries may not be stored on-site for longer than one year. Failure to meet 
this requirement will result in automatic deactivation of the facility as a collection site.  If 
a collection site is deactivated, they can still return their batteries to The Battery Network 
using the pre-paid shipping label or GreenTrax shipping feature.  

• 358BRegulatory Compliance: The site must agree to safely handle and ship batteries in 

compliance with US Department of Transportation (USDOT) regulations. 

• 359BMandatory Training & Certification Requirement: To ensure safe and compliant 

battery collection and shipping, all participating sites must meet specific training and 

certification requirements, which are based on the types of batteries collected and the 

solution used.   
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638BAdditionally, the following factors will be considered when adding collection sites: 

• 639BAccessibility: Ensuring an optimal number of collection sites, meeting the law’s 
requirements, while also considering geographic distribution and population density to 
maximize resident access. 

• 640BCost-effectiveness: Managing the cost-to-serve to maintain an efficient and sustainable 
program. 

641BBy meeting these requirements, collection sites can safely and efficiently participate in The 

Battery Network’s battery collection program while ensuring compliance with all regulatory and 

safety standards. 

288BC. Battery Management 

642BThe Battery Network advises collection sites and partners that applicable federal and state 
regulations govern the safe collection, storage, and transportation of batteries, including the 
Universal Waste Rule under 40 CFR Part 273 and applicable Washington State dangerous 
waste regulations. Collection sites and partners are responsible for complying with all applicable 
regulations, and compliance with such regulations is a condition of participation in The Battery 
Network program. 
 
643BCollection sites participating in The Battery Network program shall determine whether they meet 
the definition of a Small Quantity Handler or Large Quantity Handler of Universal Waste based 
on the volume managed at the site. Collection sites shall comply with the applicable 
management standards associated with that designation. If a collection site identifies materials 
that are not covered batteries or do not meet program acceptance criteria, the site 
must determine whether the material constitutes dangerous waste and manage it in accordance 
with applicable regulations.  
 
644BCollection sites participating in The Battery Network program manage batteries in accordance 
with Universal Waste handling standards and program guidance designed to reduce 
safety risks, including:  

• 645BSafe storage of collected batteries  
• 646BProtection of battery terminals where necessary to prevent short circuits  
• 647BIdentifying and managing damaged or leaking batteries  
• 648BCompliance with accumulation and shipment requirements applicable to universal waste 

handlers  

649BIn addition, all collection sites are expected to actively monitor their collection containers to 
ensure safe and proper use.  

289BD. Retail Collection Sites 

650BThe Battery Network recognizes that collection sites operate in a variety of retail environments. 
To support safe battery collection while maintaining operational flexibility, retail locations should 
implement one of the following monitoring approaches:  
 

1. 651BBehind-the-counter placement  

https://www.ecfr.gov/current/title-40/chapter-I/subchapter-I/part-273
https://ecology.wa.gov/regulations-permits/guidance-technical-assistance/dangerous-waste-guidance/dangerous-waste-basics
https://ecology.wa.gov/regulations-permits/guidance-technical-assistance/dangerous-waste-guidance/dangerous-waste-basics
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The collection container is stored behind the counter and access to the container is 
limited to trained store personnel.    

2. 652BIn view of customer service personnel  
The collection container is placed in a location that is clearly visible to trained store 
personnel, allowing for ongoing oversight during normal operations.  

3. 653BNear customer service with active monitoring  
The collection container is located near a customer service area and 
is monitored either:  

• 654BElectronically (via forthcoming technology), or  

• 655BBy personnel on a regular and defined basis  
4. 656BOther agreed upon approach  

657BThe collection box is monitored using an alternative approach agreed upon by both The 
Battery Network and the retail site, provided it meets 
the objective of maintaining appropriate visibility, oversight and safety even if not 
explicitly outlined at the time of plan approval.   
 

658BThese options are intended to provide flexibility while ensuring that all collection sites maintain 
appropriate visibility, oversight, and safety of collected batteries. 

290BE. Household Hazardous Waste (HHW) Collection Sites 

659BHHW facilities typically operate controlled conditions and may utilize larger containers. These 
sites meet monitoring expectations through: 
 

• 660BDirect staff oversight during operating hours  

• 661BControlled acceptance of materials by trained personnel  
 
662BDue to the nature of HHW operations, monitoring is achieved through active site management 
and trained personnel, rather than customer self-service models.  

291BF. Other Collection Sites 

663BThe Battery Network partners with a wide variety of collection sites, not all of which are open to 
the public for battery drop-off. Regardless of whether a site is publicly accessible, all collection 
sites must meet the minimum program requirements and comply with applicable federal, state, 
and local regulations. In addition, each collection site is responsible for monitoring battery 
collection activities to help identify and minimize potential risks.  

292BG. Damaged Defective Battery Management 

664BCollection sites are trained to identify batteries that are damaged or defective with broken or 
breached cell casings, which present increased safety risks. In accordance with Washington 
regulations, collection sites may not accept these batteries from medium quantity generators or 
large quantity generators and may only accept them from small quantity generators and only if 
the site is authorized to manage moderate risk waste or otherwise permitted to manage such 
materials.   
  
Medium and large quantity generators are required to manage damaged or defective 
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batteries in accordance with applicable Washington State dangerous waste regulations and are 
not eligible to utilize The Battery Network public drop off network for these materials. However, 
The Battery Network will work directly with these generators to identify safe, compliant, and 
convenient recycling solutions. 
  
665BAs part of The Battery Network program design, all damaged or defective batteries, including 
those with broken or breached casings, are directed to Household Hazardous Waste (HHW) 
facilities that are equipped and authorized to safely manage these materials.  Furthermore, The 
Battery Network will ensure that each of these facilities has a container made specifically 
for safe storage of damaged or defective batteries.  For those collection sites, training will 
include:   

• 666BSeparate damaged or defective batteries from all other batteries and place them in 
a labeled, designated container containing fire suppressant.   

• 667BStore the damaged defective battery container in a dry environment away from extreme 
cold and extreme heat.    

• 668BMonitor the container daily to ensure no worsening conditions such as smoke, heat or 
gas generation.    

669BUnless they are a specialty store with preauthorization by The Battery Network, retail collection 
sites are not expected to manage damaged or defective batteries. However, in the event that a 
retail site inadvertently receives a damaged or defective battery, we will train the site to:   
 

• 670BIsolate the battery and not place it in the standard collection container  
• 671BContact The Battery Network for guidance and support  
• 672BReceive a specialized container, which will be shipped by The Battery Network within 2 

business days of notification, to ensure safe interim management and transport.   
• 673BOnce received, follow the guidelines (included with the container) to properly 

and compliantly pack and ship the container.  

674BThese management practices are reinforced through training and operational guidance 
designed to minimize the risk of thermal events during collection, storage, and 
transportation activities.  A sample of operational guidance for damaged defective batteries can 
be found in Appendix E.  

293BH. Safety and Compliance 

675BThe safety of consumers, collection sites, transporters, sorters, and processors remains a top 
priority for The Battery Network.   
 
676BThe Battery Network operates closely with federal, state, and municipal environmental 
protection agencies and the USDOT Pipeline and Hazardous Materials Safety Administration 
(PHMSA) to ensure the safe collection, transportation, and recycling of both rechargeable and 
primary batteries collected by the program. Please note that personal protection equipment is 
not required when using The Battery Network Solutions.  
 
677BThe Battery Network’s program is designed to capture information and documentation 
necessary to track and report on all shipments from program participants to sorting/processing 
facilities, as well as shipments moving from sorting/consolidating facilities to processing 
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facilities. The organization monitors each step of the shipment process from the point of origin to 
delivery at the final processors. Tracking covers the lifecycle of a collected battery, from 
capturing bills of lading shipping documents to certificates of consumption, which is the 
organization's verification of the final destruction of materials collected by the program.   

294BI. Emergency Response Protocol 

678BCollection sites participating in The Battery Network program are instructed to prioritize safety if 
a battery-related incident occurs, such as a spill, fire, or thermal event.  Each collection 
site shall establish specific emergency procedures relevant to their site and ensure 
facility personnel are able to effectively respond to emergencies.  At a minimum, in the event 
of an emergency, collection site staff are instructed to immediately contact local emergency 
services by calling 911 and follow any instructions provided by emergency responders.  
 
679BCollection site training materials also provide guidance on recognizing damaged or defective 
batteries, isolating and storing potentially hazardous batteries when it is safe to do so, and 
preventing incidents through proper identification, handling, packaging, and storage practices.    
 
680BCollection sites will be provided with emergency signage to place near the battery collection 
container.  A rendering of the signage can be seen in figure 4 below.   

681BFigure 4: Rendering for representation only. 

682BFollowing a battery-related safety incident, collection sites are instructed to notify The Battery 
Network in accordance with program requirements. Reported incidents are documented by the 
program and reviewed to identify potential safety improvements, training needs, or operational 
adjustments.   
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683BBecause emergency response procedures may vary by jurisdiction and facility, local emergency 
responders are responsible for directing and managing the response to any fire, spill, or 
hazardous situation.  

295BJ. Training 

Education and training for collection sites on safe and compliant handling and shipment of 
covered batteries begins when new sites are enrolled. Prior to receiving collection kits, all new 
sites are required to successfully complete an online safety training course.  Once the training 
is completed, the site is activated and The Battery Network ships the collection kits so the site 
can begin their collection efforts.  
 

After the first year, collection sites are required to complete annual refresher training with 
procedural materials to maintain active participation in the program.  
 

In addition, depending on the volume and types of batteries collected, certain sites may 
be required to complete additional specialized training. These training courses address the 
handling and shipment of damaged or defective batteries, and the use of certain collection 
systems such as OneDrum.  
 

The Battery Network’s safety training addresses best practices for the safe handling and 
shipping of all battery types. The training modules are video-based, and upon completion 
participants must pass a short quiz with a score of 70% or higher before receiving certification to 
ship batteries. Users may retake the training and quiz as many times as needed to achieve a 
passing score. 
 
Because lithium batteries have a higher susceptibility to thermal runaway and more stringent 
transportation requirements, the training places particular emphasis on the safe handling, 
packaging, and shipment of lithium batteries. 
 
Below are a list and description of the safety training courses offered and/or required by The 
Battery Network.  
 

684BTraining Course:   685BDescription  686BRequired For:    687BRequired When:  

688BCharge Up Safety  

689BThis training provides instruction on 
safely preparing batteries for shipment in 
accordance with The Battery Network’s 
Special Permit 14849. Participants will 
learn how to properly and compliantly 
prepare batteries for shipment using The 
Battery Network collection boxes, 
including identifying accepted battery 
types and recognizing damaged or 
defective batteries that must not be 
included in this solution.  

690BAll portable 
battery 
collection sites  

691BAnnually 
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684BTraining Course:   685BDescription  686BRequired For:    687BRequired When:  

692BOneDrum 49-CFR 
Training  

693BThis training meets the function-specific 
training requirements of 49 CFR 
§172.704 and authorizes participants to 
prepare and sign shipping papers for 
commingled battery shipments using the 
OneDrum solution. Certification applies 
only to the OneDrum system and does 
not authorize the shipment of other 
hazardous materials.    

694BAll collection 
sites using 
OneDrum  

695BEvery 3 years 

696BManaging 
damaged or 
defective batteries  

697BThis training provides guidance 
on identifying, isolating, and safely 
managing damaged or defective (DD) 
batteries, including proper storage, 
handling precautions, and escalation 
procedures in accordance with The 
Battery Network program requirements. 
Participants will also learn when 
damaged or defective batteries must be 
removed from standard collection 
processes and managed through 
approved pathways.  

698BAll damaged or 
defective battery 
collection sites  

699BAnnually 

 

700BThe Battery Network maintains records of all completed training courses for participating 
collection sites and will retain those records for a minimum of 5 years. Training completion and 
certification status are tracked through the program’s internal systems to ensure that individuals 
responsible for preparing and shipping batteries have successfully completed the required 
training.  

296BK. Recalled and Out of Scope Batteries 

701BRecalled batteries are not accepted as part of The Battery Network stewardship program. The 
Battery Network recognizes that battery manufacturers often and should establish recall 
programs to provide consumers with instructions for the safe return, replacement, or disposal of 
recalled batteries. Consumers are expected to follow manufacturer recall instructions when 
available. Manufacturer-sponsored recall programs remain the preferred pathway for managing 
recalled batteries because they provide battery-specific handling, return, replacement, and 
safety instructions. Recall information and instructions can be found on the US Consumer 
Product Safety Commission website.  

702BBatteries that are out of scope of The Battery Network program, should still be safely managed 
and recycled, information to recycle an out of scope battery can be found on the  Find a 
disposal site - Washington State Department of Ecology website.  

https://www.cpsc.gov/
https://www.cpsc.gov/
https://ecology.wa.gov/waste-toxics/community-waste-toxics/household-hazardous-waste-mrw/find-a-household-hazardous-waste-site
https://ecology.wa.gov/waste-toxics/community-waste-toxics/household-hazardous-waste-mrw/find-a-household-hazardous-waste-site
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703BPlease note that while recalled batteries and other out-of-scope materials are not managed 
through the stewardship program, The Battery Network offers fee-based solutions to assist sites 
with the safe and compliant management, shipment and responsible recycling of these 
batteries. 

297BL. Safe Solutions 

704BThe Battery Network provides a safe, compliant, and free solution for battery collections for 
retailers, municipalities, and other businesses, such as manufacturing, solid waste management 
facilities and recycling centers. The program is offered at no cost for the collection site, as well 
as for the public dropping their batteries off at any of these sites.  

705BThe Battery Network’s approach to battery collection is strategically designed with user safety, 
convenience, and flexibility in mind. The Battery Network provides the necessary collection 
containers, with USDOT special permits to safely collect batteries, and pays for all shipping, 
sorting, and recycling costs.   

706BThe Battery Network's patented collection and shipping solutions comply with US EPA Universal 
Waste Regulations and USDOT Regulations. These solutions are tailored for a range of 
collection needs, from small to large volumes, as well as specialized handling for damaged, 
defective batteries.  

707BA copy of any of The Battery Network’s special permits can be found in Appendix F.  

1. 339BSmall Volume Solution 

708BThe Battery Network’s small-volume collection solution is designed to provide safe, 
compliant, and efficient battery recycling for sites handling lower collection volumes. The 
Battery Network’s collection kit ships under a USDOT Special Permit which allows for both 
rechargeable and primary batteries to be collected, stored, and shipped in the same box. 
The program adheres to the following standards: 

• 360BCollection Kits: Each collection container is pre-assembled and includes a UN4G-
certified recycling box with a flame-retardant liner, large and/or small bags, a guideline 
sheet, and a pre-paid return shipping label. Once the kit is filled, it will be picked up by 
the carrier for processing. 

• 361BCollection Kit Availability: The Battery Network is committed to working with collection 
sites to ensure they always have the appropriate number of battery collection kits on 
hand. Sites can order box kits on the Collection Hub hosted on The Battery Network 
website. Orders are processed automatically, with kits typically shipped the next 
business day. 

• 362BMaterial Compliance Monitoring: All materials received at processing facilities are 
reviewed for program compliance. If non-program and/or non-compliant materials are 
identified, The Battery Network will contact the site to address the issue. In such cases, 
additional training may be required before any new collection kits are shipped, in order to 
ensure future compliance and safe handling practices. Multiple receipts of non-compliant 
materials may result in the deactivation of the site.   

https://www.epa.gov/hw/universal-waste#:~:text=Overview%20of%20the%20Universal%20Waste%20Program.%20EPA%E2%80%99s%20universal,these%20wastes%20and%20transporters%20of%20these%20wastes%2C%20and.
https://www.epa.gov/hw/universal-waste#:~:text=Overview%20of%20the%20Universal%20Waste%20Program.%20EPA%E2%80%99s%20universal,these%20wastes%20and%20transporters%20of%20these%20wastes%2C%20and.
https://www.transportation.gov/regulations
https://collectionhub.batterynetwork.org/login/
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• 363BCertificates of Recycling: Available upon request, these certificates provide collectors 
with detailed weight data categorized by battery chemistry type for a specified time 
period. 

2. 340BLarge Volume Solution 

709BThe Battery Network’s high-volume shipping solutions are designed to ensure safe, efficient, 
and compliant battery transportation, adhering to the following standards: 

• 710BOneDrum:  OneDrum™ is a turnkey all-in-one battery recycling solution that allows the 
safe and efficient placement and transportation of large volumes of single-use, 
rechargeable batteries AND batteries over 300 watt-hours in one drum without sorting by 
chemistry or individually bagging or taping any battery terminals (including coin cell 
batteries). Each drum is pre-assembled and includes a UN-rated drum, lid, liner, pallet, 
applicable labels, premeasured bags of fire suppressant and instructions.  Each 
container ships under a USDOT Special Permit that fully complies in transporting 
hazardous materials and requires a 49CFR certification to prepare and ship these 
containers.  

• 711BOneDrum Availability: The Battery Network is committed to working with collection 
sites to ensure they always have OneDrum units on hand. OneDrum orders are shipped 
in quantities of up to four per pallet. Sites can order OneDrum kits on the Collection Hub 
hosted on The Battery Network website.  Orders are processed automatically to avoid 
disruption in service.   

• 712BBest Practices Guidance: The Battery Network provides the best practice information 
to sites that collect and ship large quantities of batteries. 

• 713BOnline Shipping & Compliance Tools: For bulk shipments, The Battery Network offers 
their online portal, GreenTrax, to assist sites in: 

• 364BCompleting a bill of lading (BOL) using USDOT-approved language and United 
Nations (UN) numbers which identify hazardous materials being shipped. 

• 365BScheduling pickups directly through The Battery Network’s approved 
transporters. 

• 366BIf online submission is not an option, a manual BOL package with detailed 
instructions is available. 

• 714BShipment Tracking: The BOL number can be used to track the shipment’s progress 
until it reaches its destination. 

• 715BElectronic Documentation & Compliance: Upon receipt of the shipment, The Battery 
Network electronically captures all supporting documentation. Any non-program or non-
compliant materials received will be recorded and reported back to the collection site if 
necessary. 

• 716BCertificates of Recycling: Available upon request, these certificates provide collectors 
with detailed weight data categorized by battery chemistry type for a specified time 
period. 

 

https://collectionhub.batterynetwork.org/login/
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3. 341BDamaged, Defective Solution 

717BThe Battery Network’s shipping solutions for damaged, defective, and medium format 
batteries (300+ watt-hours) are designed to ensure safe, efficient, and compliant 
transportation. Our solutions adhere to the following standards: 

• 367BRegulatory Compliance: All shipping solutions meet USDOT standards, for the safe 
handling and transport of damaged, defective lithium and high-energy batteries. 

• 368BSpecialized Packaging: The Battery Network provides multiple certified packaging 
solutions, including fire-resistant and impact-resistant containers, to mitigate risks 
associated with transporting damaged or defective batteries. 

• 369BClear Labeling & Documentation: Each shipment includes proper labeling, 
documentation, and handling instructions to ensure compliance and traceability 
throughout the shipping process. 

• 370BTrained & Certified Handling: Our program ensures that all personnel involved in 
packaging and shipping are trained in safe battery handling practices, reducing potential 
safety hazards. 

• 371BConvenient Pickup & Transport Options: The Battery Network offers scheduled 
pickup services and partnerships with approved carriers to facilitate safe and timely 
transportation of damaged or defective batteries. 

 

718BPictures and guidelines for above solutions can be found in Appendix G.  

298BM. Fulfillment and Pickup 

719BThe Battery Network utilizes the Collection Hub and GreenTrax platforms to support 
participating collection sites and ensure the continuous availability of collection supplies and 
timely removal of full containers. Together, these systems provide collection sites with 
convenient, self-service tools that support ongoing program operations and help maintain 
uninterrupted collection services. 

1. 342BThe Collection Hub 

720BOnce sites are enrolled, they can utilize The Battery Network’s online Collection Hub by 
entering in their email address and account number (provided during enrollment). In the 
Collection Hub, they can perform multiple tasks such as taking or assigning training to fellow 
employees, order replacement kits or update locator information. 

721BThe Collection Hub also serves as a central repository for training materials and videos, 
safety guidance, handling instructions, shipping procedures, emergency response 
information, and other resources related to the safe collection and storage of rechargeable 
batteries. 

722BFigure 5 below illustrates some key features available through Collection Hub.  

Figure 2 
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723B  

724BFigure 5: Collection Hub Key Features  

2. 343BGreenTrax 

725BGreenTrax, The Battery Network’s bulk shipping platform, helps collection sites coordinate 
fully regulated and compliant shipments of collected batteries. Integrated with The Battery 
Network’s approved transportation providers, GreenTrax guides users through the shipping 
process step by step—from selecting the material being shipped to scheduling a convenient 
pickup date. By providing collection sites with direct access to shipping tools and 
transportation services, GreenTrax helps ensure batteries are shipped promptly and in 
accordance with applicable regulatory requirements. This system supports the timely 
removal of full collection containers and helps ensure collection sites maintain uninterrupted 
service for participants. Figure 6 below shows screen shots of the GreenTrax platform:  
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726BFigure 6 GreenTrax Functionality 
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248BVI. Accessibility and Convenience 

299BA. Citations 

105BWAC 173-905-030 Definitions. 
106B"Collection event" means a one-time or recurring activity at a site used by an operator to 
collect covered batteries on a particular day or days, storing them less than 48 hours. 
107B"Collection site" means a permanent service location, run by an entity allowed to operate in 
Washington state, that accepts covered batteries under a battery stewardship plan. 
108B"Geographically isolated community" means a community that has limited or no access to 
services of other communities, or is otherwise physically separated from other communities, due 
to limited public transportation options or the presence of natural barriers. 
109B"Urban area" means an area delineated by the United States census bureau, based on a 
minimum threshold of 2,000 housing units or 5,000 people, as of January 1, 2023. 
 
110BWAC 173-905-500   
111BCollection sites and collection events.  (1)  
112BEach battery stewardship organization must allow any person to discard each chemistry and 
brand of covered battery at each collection site identified in the stewardship plan, except that 
medium format batteries and damaged and defective batteries may only be collected at sites 
with staff who are properly trained to handle those batteries. 
113B(2) Convenience standards - Portable battery collections. Each battery stewardship organization 
shall provide statewide portable battery collection opportunities that include, but are not limited 
to, the provision of: 
114B(a) At least one permanent collection site within a 15 mile radius for at least 95 percent of 
Washington residents; 
115B(b) The establishment of collection sites that are accessible and convenient to overburdened 
communities identified by the department in an amount that is roughly proportional to the 
number and population of  
116Boverburdened communities relative to the population or size of the state as a whole; 
117B(c) In addition to the requirements of (a) of this subsection, one permanent collection site for 
every 30,000 residents of each urban area in this state; 
118B(d) Collection events in areas without a permanent collection site, including service to island and 
geographically isolated communities; and 
119B(e) Collection opportunities at special locations where batteries are often spent and replaced 
such as campgrounds, parks with stores, fire stations, homeless shelters, donation centers, 
schools, and solid  
120Bwaste facilities. 
121B(3) Convenience standards - Medium format battery collections. Each battery stewardship 
organization shall provide statewide medium format battery collection opportunities that include, 
but are not limited to, the provision of: 
122B(a) At least 25 permanent collection sites in Washington; 
123B(b) Reasonable geographic dispersion of collection sites throughout the state; 
124B(c) A collection site in each county of at least 200,000 persons, as determined by the most 
recent population estimate of the office of financial management; 
125B(d) The establishment of collection sites that are accessible to public transit and that are 
convenient to overburdened communities identified by the department; and 
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126B(e) Collection events in areas without a permanent collection site, including service to island and 
geographically isolated communities. A battery stewardship organization shall ensure that there 
is a  
127Bcollection site or annual collection event in each county of the state. 
128B(4) Use existing collection services and facilities. Battery stewardship programs shall use 
existing public and private waste collection services and facilities, including battery collection 
sites that are established through other battery collection services, transporters, consolidators, 
processors, and retailers, where cost-effective, mutually agreeable, and otherwise practicable. 
129B(5) Use qualifying entities as collection sites. Battery stewardship programs shall, upon request 
of an entity that meets the criteria for collection sites in the approved plan, use that entity as a 
collection site. 
130BCertified on 1/14/2026WAC 173-905-500 
131B(6) Collection events. Battery stewardship organizations shall provide collection events at least 
once per year in each county without a permanent collection site. 
132B(a) Battery stewardship programs shall hold collection events at the location of any entity that 
requests to participate if the entity meets criteria specified in the approved plan. 
133B(i) All costs associated with a collection event initiated in this manner are the sole responsibility 
of the requesting entity unless otherwise agreed to by a battery stewardship organization. 
134B(ii) A battery stewardship organization and the requesting entity must agree to terms for the 
collection event at least 60 days before the event is to take place. 
135B(b) All collection events must be staffed to accept any covered battery for collection, including 
damaged and defective batteries. 
136B(c) Batteries collected during collection events may be stored on-site for no more than 48 hours 
after the event has concluded. 
137B(7) Suspension or termination of a site or service. A battery stewardship organization may 
suspend or terminate a collection site or service that does not adhere to the collection site 
criteria in the approved plan or that poses an immediate health and safety concern. 
138B(8) Sites at local government facilities not participating in a battery stewardship program. 
139B(a) A local government facility may collect batteries at its own expense through a collection site 
or collection event that is not a collection site or event under the program. Using procedures 
included  
140Bin an approved battery stewardship plan, a local government facility that collects covered 
batteries under this subsection shall: 
141B(i) Notify battery stewardship organizations of the local government's decision not to participate 
in the program; 
142B(ii) Collect all covered batteries at its collection site or sites; 
143B(iii) Collect, sort, package, and transport collected batteries according to the standards 
established in approved battery stewardship plans; 
144B(iv) Either provide the collected batteries to the battery stewardship organization or transport the 
batteries directly to a facility that a battery stewardship organization has designated in an 
approved plan. 
145B(b) A local government facility not participating in the program shall report to a battery 
stewardship organization the information necessary for the battery stewardship organization to 
fulfill its re 
146Bporting obligations under WAC 173-905-150. 
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300BB. Collection Network 

147BAs part of its national program, The Battery Network has provided Washington residents with a 
no-cost portable rechargeable battery collection and recycling program for nearly 30 years. 
Today, approximately 93% of Washingtonians live within 15 miles of a public collection site. 
Figure 7 illustrates The Battery Network’s current public collection network and demonstrates 
the strong foundation upon which the Washington battery stewardship program will be 
expanded.  

 

 

727B  

728BFigure 7: Current Public Collection Network 

729BConsistent with WAC 173-905-500, The Battery Network will expand its collection network to ensure 
that at least 95% of Washington residents have access to a permanent collection site within a 15-
mile radius. The Battery Network will continue to leverage its existing network of retailers, local 
governments, and other collection partners while strategically adding new collection sites in 
overburdened areas to meet or exceed the accessibility requirements established by the rule. 

730BA complete list of The Battery Network’s current public collection sites can be found in Appendix H 
and the list with name, address, contact and mapping coordinate information can be found as 
attachment B. In addition to the public collection network on the locator, there are also 100+ non-
locator collection sites in Washington that can be found in Appendix I with more detail in attachment 
C.   
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731BTable 2 below provides a county-by-county summary of Washington's population, the current 
number of permanent collection sites in The Battery Network's collection network, and the 
estimated number of sites needed to meet the convenience requirements established under WAC 
173-905-500. The required site counts are based on the statutory requirement of at least one 
permanent collection site in each county and one permanent collection site for every 30,000 
residents.  The Battery Network intends to meet the minimum requirement by 6/1/2027.    

732BThis table is intended to help identify areas where additional collection sites will be needed as the 
network continues to grow. While the population-based calculations provide a planning baseline, 
The Battery Network will also evaluate the geographic distribution of collection sites to ensure the 
program meets the requirements for overburdened and urban areas.   

 

733BTable 2: Required Sites = Population ÷ 30,000 (rounded up) 

734BCounty 735BPopulation 736BCurrent Sites 737BRequired Sites 738BAdditional Sites Needed 

739BAdams 740B21,500 741B0 742B1 743B1 

744BAsotin 745B22,500 746B1 747B1 748B0 

749BBenton 750B222,000 751B3 752B8 753B5 

754BChelan 755B82,000 756B3 757B3 758B0 

759BClallam 760B78,000 761B1 762B3 763B2 

764BClark 765B532,000 766B12 767B18 768B6 

769BColumbia 770B4,100 771B0 772B1 773B1 

774BCowlitz 775B115,000 776B3 777B4 778B1 

779BDouglas 780B46,500 781B0 782B2 783B2 

784BFerry 785B7,500 786B0 787B1 788B1 

789BFranklin 790B103,000 791B1 792B4 793B3 

794BGarfield 795B2,400 796B0 797B1 798B1 

799BGrant 800B106,000 801B2 802B4 803B2 

804BGrays 

Harbor 805B78,000 806B1 807B3 808B2 

809BIsland 810B86,000 811B2 812B3 813B1 

814BJefferson 815B34,000 816B1 817B2 818B1 

819BKing 820B2,340,000 821B25 822B78 823B53 

824BKitsap 825B283,000 826B6 827B10 828B4 

829BKittitas 830B49,500 831B1 832B2 833B1 

834BKlickitat 835B24,500 836B0 837B1 838B1 

839BLewis 840B88,000 841B2 842B3 843B1 
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734BCounty 735BPopulation 736BCurrent Sites 737BRequired Sites 738BAdditional Sites Needed 

844BLincoln 845B12,000 846B1 847B1 848B0 

849BMason 850B71,000 851B1 852B3 853B2 

854BOkanogan 855B45,000 856B1 857B2 858B1 

859BPacific 860B24,400 861B0 862B1 863B1 

864BPend 

Oreille 865B14,500 866B0 867B1 868B1 

869BPierce 870B946,000 871B12 872B32 873B20 

874BSan Juan 875B18,600 876B1 877B1 878B0 

879BSkagit 880B133,000 881B2 882B5 883B3 

884BSkamania 885B12,700 886B0 887B1 888B1 

889BSnohomish 890B871,000 891B11 892B30 893B19 

894BSpokane 895B558,000 896B9 897B19 898B10 

899BStevens 900B50,000 901B0 902B2 903B2 

904BThurston 905B304,000 906B7 907B11 908B4 

909BWahkiakum 910B4,800 911B0 912B1 913B1 

914BWalla 

Walla 915B62,000 916B2 917B3 918B1 

919BWhatcom 920B236,000 921B4 922B8 923B4 

924BWhitman 925B49,000 926B1 927B2 928B1 

929BYakima 930B259,000 931B4 932B9 933B5 

934BTotal Sites 935B  936B120 937B285 938B165 

 

301BC. Environmental Justice and Equitable Access 

939BAs required by WAC 173-905-500 and consistent with the environmental justice principles 
established in RCW 70A.02, The Battery Network has incorporated environmental justice 
considerations into the development of the Washington collection network and program 
planning.  

940BThe Battery Network recognizes that convenience is not measured solely by the number of 
collection sites in a state. While the collection network must meet the convenience requirements 
established above, access to battery recycling services must also consider the needs of 
overburdened communities, vulnerable populations such as those with disabilities and reliance 
on public transportation, tribal communities, and residents in rural areas.   

941BThe Battery Network's goal is to provide all Washington residents with convenient access to 
battery recycling opportunities regardless of where they live. To support this goal, The Battery 
Network will evaluate collection site coverage, accessibility, outreach efforts, and stakeholder 

https://wa-law.org/bill/2021-22/sb/5842/S2.SL/rcw/70A_environmental_health_and_safety/70A.002_environmental_justice.html
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feedback throughout implementation of the program and will continue to identify opportunities to 
improve equitable access to battery recycling services across the state. This includes evaluating 
opportunities to establish collection services in areas with disabled persons, geographically 
isolated communities and at locations where batteries are commonly used and become spent, 
such as parks with stores, campgrounds, donation centers and schools. The Battery Network 
will also consider collection events and other supplemental collection opportunities where 
permanent collection sites may not provide sufficient access. 

942BThe Battery Network recognizes the unique challenges associated with serving Washington's 
island communities. To support battery collection in geographically isolated areas, The Battery 
Network will provide OneDrum collection solutions to transfer stations located on islands with 
substantial year-round, resident populations. These locations will support both permanent 
collection opportunities and community collection events. The Battery Network will partner with 
qualified service providers to deliver empty collection containers, remove full containers, and 
transport collected batteries from the islands to the mainland for downstream sorting and 
recycling. This approach helps ensure island residents have access to convenient battery 
recycling services comparable to those available in other areas of the state.  

943BThe below illustrations show the areas in Washington State where there are populations of 
disabled residents (Figure 8), residents those whose primary language is one other than English 
(Figure 9) and the public transportation stops for residents who rely on public transportation 
(Figure 10).  

944B  

945BFigure 8:  

• 372BLight blue = Areas currently serviced by the Battery Network  

• 373BDark blue = Areas that have residents with disabilities 
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946BFigure 9:  

• 374BLight blue = Areas currently serviced by the Battery Network  

• 375BDark blue= Areas that have residents whose primary language is not English 

947BFigure 10:  

• 376BLight blue = Areas currently serviced by the Battery Network  

• 377BRed Dots = Public transportation stops 
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302BD. Events 

948BWhile permanent collection sites will serve as the foundation of the Washington battery 
stewardship program, The Battery Network recognizes that collection events can provide 
additional convenience and accessibility for residents, particularly in rural, underserved, and 
geographically isolated communities. Annual collection events may also be used in areas where 
a permanent collection site is not currently available or where additional collection opportunities 
are needed to support the convenience requirements of the program. 

949BThe Battery Network will work with local governments, solid waste organizations, retailers, 
community groups, and other stakeholders to support collection events throughout Washington. 
Collection event support may include: 

• 378BCollection containers and supplies; 

• 379BSafety guidance and training; 
• 380BEducational and promotional materials  

 

950BThe Battery Network will prioritize collection events in counties and communities where 
permanent collection infrastructure is limited, where additional access is needed to support 
convenience goals, or where stakeholder interest indicates a collection event would benefit local 
residents. 

951BThe Battery Network will continue to evaluate opportunities for collection events that increase 
collections, improve accessibility and support the convenience goals of the program. 

303BE. Existing Collection Services and Facilities 

952BThe Battery Network will utilize existing public and private collection infrastructure whenever 
cost-effective, and practical. Leveraging existing collection sites, transporters, consolidators, 
processors, retailers, and other battery collection programs helps maximize convenience for 
residents, reduces duplication of effort, and supports the efficient use of program resources. The 
Battery Network currently partners with the following organizations NWRA, Arcwood, Recology 
and will continue to evaluate opportunities to expand and strengthen these partnerships 
throughout implementation of the program.  

304BF. Qualifying Entities 

953BThe Battery Network will accept any entity as a collection site upon request, provided the entity 
meets the collection site eligibility requirements described in Section V.B of this Plan. 

249BVII. Transportation and Recycling 

305BA. Citations 

WAC 173-905-030 Definitions. 

"Best available technologies" means recycling technology that results in the greatest recycling 

efficiency rate. 
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"Environmentally sound management practices" means practices that: 

(a) Comply with all applicable laws and rules to protect workers, public health, and the 

environment; 

(b) Provide for adequate recordkeeping, tracking, and documenting the fate of materials within 

the state and beyond; 

"Final disposition" means the final processing of a collected battery to produce usable end 

products, at the point where the battery has been reduced to its constituent parts, reusable 

portions made available for use, and any residues handled as wastes in accordance 

with applicable law. 

"Recycling" means transforming or remanufacturing waste materials into usable or marketable 

materials for use other than: 

(a) Combustion; 

(b) Incineration; 

(c) Energy generation; 

(d) Fuel production; or 

(e) Beneficial reuse in the construction and operation of a solid waste landfill, including use of 

alternative daily cover. 

 

WAC 173-905-120 Plan contents.  

(1) Program operation. A description of how the program will collect all covered batteries on a 
free, continuous, convenient, visible, and accessible basis using environmentally sound 
management practices  
including: 
(a) A list of transporters to be used by the program for transporting batteries from the collection 
sites and relevant information for each transporter including: 
(i) Company name; 
(ii) Name of a contact person; 
(iii) Physical address of the company; 
(iv) Email address and phone number for the contact person; 
(v) A list of all applicable permits and licenses; and 
(vi) A list of all applicable hazardous waste EPA/state identification numbers. 
(b) A list of facilities to be used by the program for sorting and final disposition of batteries or 
battery components and relevant information for each facility including: 
(i) Company name; 
(ii) Name of a contact person; 
(iii) Physical address of the company; 
(iv) Email address and phone number for the contact person; 
(v) A list of all applicable permits and licenses; and 
(vi) A list of all applicable hazardous waste EPA/state identification numbers. 
(c) A description of the recycling process used at each facility for each type of battery collected. 
(d) A description of the factors the battery stewardship organization will use when choosing 
which facilities will be selected to recycle collected batteries. 
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(e) A description of how the battery stewardship organization will routinely monitor all companies 
involved in the collection, handling, transporting, and final disposition of covered batteries to 
ensure they are operating in compliance with all applicable laws and rules. 
(f) A description of how the battery stewardship organization will manage batteries that cannot 
be recycled. 
(g) A description of how the battery stewardship organization will coordinate with other 
stewardship organizations, public or private entities that collect covered batteries, and electronic 
waste recyclers to provide efficient delivery of services.  

306BB. Record Keeping – Commitment to Transparency and 

Accountability in Downstream Management 

954BThe Battery Network maintains a rigorous approach to downstream documentation, 
recordkeeping, and reporting to ensure full compliance with regulatory standards and industry 
best practices. Every battery collected through the program is tracked from point of collection 
through final processing, with detailed records maintained at each stage of the material journey. 

955BAll downstream vendors, including sorters, consolidators, and processors, are subject to strict 
qualification protocols and must provide comprehensive documentation confirming responsible 
recycling practices. This includes manifests, shipping documentation, processing certifications, 
and end-market verification. The Battery Network requires all processing partners to meet or 
exceed applicable environmental and safety standards and regularly audits vendors to ensure 
ongoing compliance. 

956BOur systemic approach with a secure platform enables accurate and auditable reporting, 
ensuring that data provided to regulatory agencies is complete, timely, and transparent. 
Quarterly and annual reports are compiled to reflect volume, chemistry, geographic origin, and 
downstream outcomes, providing regulators with clear insight into program performance and 
material accountability. 

957BThrough this transparent and tightly managed process, The Battery Network demonstrates its 
ongoing commitment to environmental stewardship, regulatory alignment, and public trust. 

307BC. Commitment to Industry Standards and Certifications 

958BTo uphold the highest environmental, safety, and quality standards, The Battery Network 
undergoes regular inspections to maintain industry-recognized certifications, including: 

• 416BISO 9001: Ensures a quality management system that consistently provides products 
and services that meet customer and regulatory requirements. (ISO 9001 Details) 

• 417BISO 14001: Supports an effective environmental management system (EMS) to improve 
environmental performance and compliance. (ISO 14001 Details) 

• 418BISO 45001: Establishes occupational health and safety (OH&S) management system 
requirements to provide safe and healthy workplaces, prevent work-related injuries, and 
enhance overall safety performance. (ISO 45001 Details) 

308BD. Transporters 

148BTransportation providers utilized by The Battery Network maintain applicable federal and 

https://www.iso.org/obp/ui/en/#iso:std:iso:9001:ed-5:v1:amd:1:v1:en
https://www.iso.org/standard/14001
https://www.iso.org/standard/88428.html
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state registrations, operating authorities, and licenses required to transport materials in 
accordance with applicable laws and regulations. Transportation providers may change 
over time and will be selected from qualified service providers to meet program 
requirements.  
 
149BAll transportation providers are members of the Environmental Protection Agency's 
SmartWay partnership, which is committed to improving fuel efficiency and reducing 
greenhouse gases and air pollution from the transportation supply chain industry. Table 3 
below lists the transporters used by The Battery Network. 
 150BNote:  

• 151BUSDOT and Motor Carier (MC) numbers obtained from the Federal Motor 
Carrier Safety Administration (FMCSA).  

 
152BTABLE 3. Battery Transporter Network 

 

1510BTransporter 1511BContact Information 
1512BUSDOT/FMCSA Operating 
Numbers 

1513BUPS 
1514B215 Marvin Miller Dr.  
1515BAtlanta, GA 30336 
1516Bwww.ups.com 

959BLarik Dais   

960B470-725-1731   

961Bldais@ups.com    

1517BUSDOT # 21800 
1518BMC115495 
1519BMC116200 

  

1520BFedEx Freight 
1521B1675 Airport Rd. NW 
1522BKennesaw, GA 30144 
1523Bwww.fedex.com 

1524BLaura Shickle 
1525Blrshickle@fedex.com 
1526B678-201-7539 

1527BUSDOT # 239039 
1528BMC121805 

  

1529BFedEx Ground  
1530B1675 Airport Rd. NW 
1531BKennesaw, GA 30144 
1532Bwww.fedex.com 

1533BLaura Shickle 
1534Blrshickle@fedex.com 
1535B678-201-7539 

1536BUSDOT # 598081 
1537BMC288570 

  

1538BCH Robinson Company  
1539B14701 Charlson Road,  
Eden Prairie, MN 555347 
1540Bwww.chrobinson.com 

1541BIan Snitz 
1542B816.949.6376 
1543Bian.snitz@freightquote.com 

1544BUSDOT # 2211804 
1545BMC131029 

  

1546BXPO Logistics 
1547B5 American Ln 
1548BGreenwich, CT 06831 
1549Bhttps://www.xpo.com/ 

1550BKevin Miller 
1551B470-218-0276 
1552BKevin.miller004@xpo.com 

1553BUSDOT # 2265719 
1554BMC770462 
 

http://www.ups.com/
mailto:ldais@ups.com
http://www.fedex.com/
mailto:lrshickle@fedex.com
http://www.fedex.com/
mailto:lrshickle@fedex.com
http://www.chrobinson.com/
mailto:ian.snitz@freightquote.com
https://www.xpo.com/
mailto:Kevin.miller004@xpo.com
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 309BE. Sorting Facilities 

153BPrimary and rechargeable batteries collected by Washington collection sites, will first travel to 
one of The Battery Network's approved sorting partners. The batteries will be weighed, 
separated by battery chemistry, consolidated with similar types, and transported to a network of 
qualified and approved battery processors. Table 4 below lists the sorters used by The Battery 
Network.  

 
154BTABLE 4. Battery Sorter Network 

 

155BSorting Facility 156BContact 

157BApplicable 
Permits 

158B& Licenses 

159BEPA ID 

160BAlliance Fulfillment 
1004 Cobb Pkwy 
North, Suite E 
Marietta, GA 30062 
161Balliancefulfillment.com 

162BDavid Evans 
163B678-613-1201 
164Bdave@alliancefulfillment.com 

165BNo applicable 
permits or 
licenses 

166BGAR000102368 

167BAlliance Fulfillment   
1314 US-411  
168BFairmount, GA 30139  
169Balliancefulfillment.com  

170BDavid Evans 
171B678-613-1201 
1555Bdave@alliancefulfillment.com 

1556BNo applicable permits 
or licenses 

1557BGAR000102814 

172BBlue Whale 
Materials   
173B7323 International Dr    
174BBartlesville, OK 
74006   
175BBlue Whale Materials  

1558BAustin Burrus   
1559B918-440-4335  
1560Baburrus@bluewhalematerials.com
  
 

1561BNo applicable permits 
or licenses 

1562BOKR000041574 

176BCirba Solutions 
177B618 E Auto Center Dr, 
Suite 111 
178BMesa, AZ 85204 
179Bcirbasolutions.com  

1563BStephanie Dix  
1564B248.446.5626  
1565Bsdix@cirbasolutions.com   

1566BNo applicable permits 
or licenses 

1567BAZR000519256 

180BCirba Solutions 
1568B4930 Holtz Dr,  
Wixom, MI 48393 
1569Bcirbasolutions.com 

1570BStephanie Dix  
1571B248.446.5626  
1572Bsdix@cirbasolutions.com   

1573BNo applicable permits 
or licenses 

1574BMIK241575671 

181BCirba Solutions 
1575B8090 Lancaster-Newark Rd 
NE Baltimore, OH 43105 
1576Bcirbasolutions.com 

1577BStephanie Dix  
1578B248.446.5626  
1579Bsdix@cirbasolutions.com   

1580BNo applicable permits 
or licenses 

1581BOHR000038513 

182BCritical Materials 
Recovery   
183B10S 48th Ave Suite 3   
184BPhoenix, AZ 98115   
185BCritical Materials 

186BJesse McCullough   
187Bjesse@cmr-lic.com   
 

188BNo applicable 
permits or 
licenses 

189BAZR000532242 

https://alliancefulfillment.com/
mailto:dave@alliancefulfillment.com
https://alliancefulfillment.com/
mailto:dave@alliancefulfillment.com
https://www.bluewhalematerials.com/
mailto:aburrus@bluewhalematerials.com
mailto:aburrus@bluewhalematerials.com
http://www.cirbasolutions.com/
mailto:sdix@cirbasolutions.com
http://www.cirbasolutions.com/
mailto:sdix@cirbasolutions.com
http://www.cirbasolutions.com/
mailto:sdix@cirbasolutions.com
https://www.cmr-llc.com/
mailto:jesse@cmr-lic.com
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155BSorting Facility 156BContact 

157BApplicable 
Permits 

158B& Licenses 

159BEPA ID 

Recovery  

190BElectronic Recyclers 
International, Inc.  
7815 N. Palm Ave. 
Suite 140 
191BFresno, CA 93711 
192BERI - Electronic 
Recycling 

193BAngie Ransom 
194B559-974-8586 
195Bangie.ransom@eridirect.com  

196BNo applicable 
permits or 
licenses 

197BCAL000432310 

198BElectronic Recyclers 
International, Inc. 
199B3100 Reeves Rd 
200BPlainfield, IN 46168 
201BERI - Electronic 
Recycling 

202BAngie Ransom 
203B559-974-8586 
204Bangie.ransom@eridirect.com  

205BNo applicable 
permits or 
licenses 

 
206BINR000144881 

207BElectronic Recyclers 
International, Inc.   
208B89 Cross Street   
209BHolliston, MA 01746   
210BERI - Electronic 
Recycling  

211BAngie Ransom 
212B559-974-8586 
213Bangie.ransom@eridirect.com 

214BNo applicable 
permits or 
licenses 

215BMAC300015344 

216BLi Industries 
5130 Hovis Rd Suite H 
217BCharlotte, NC 28208 
218Bli-ind.com 

219BDr. Zheng Li 
220B607-759-5262 
221Bzheng.li@li-ind.com 

222BNo applicable 
permits or 
licenses 

223BNCR000182204 

224BWistron GreenTech 
(Texas) Corporation 
2101 Couch Dr 
225BMcKinney, TX 75069 
226Bgreentech.wistron.com 

227BRenee Duncan 
228B972-510-8486 
229BRenee.duncan@wistron.com 

230BNo applicable 
permits or 
licenses 

231BTXD097550750 

 

310BF. Processing Facilities 

962BThe Battery Network partners with a network of specialized battery processing facilities to 
ensure the safe, compliant, and efficient recycling of various battery chemistries. Each facility 
utilizes industry-approved methods to recover valuable materials while minimizing 
environmental impact. The following facilities process lithium-ion, lithium primary, nickel-
cadmium (Ni-Cd), nickel-metal hydride (Ni-MH), lead acid, and non-lithium primary batteries 
using mechanical separation, thermal pre-processing, high-temperature metal recovery 
(HTMR), and hydrometallurgical techniques.  

963BTable 5 is a summary of each facility, the battery chemistries they process, and their recycling 
methods.  High level flow charts of the per chemistry recycling process can be found in 
Appendix J.   

https://www.cmr-llc.com/
https://eridirect.com/
https://eridirect.com/
mailto:angie.ransom@eridirect.com
https://eridirect.com/
https://eridirect.com/
mailto:angie.ransom@eridirect.com
https://eridirect.com/
https://eridirect.com/
mailto:angie.ransom@eridirect.com
https://www.li-ind.com/
mailto:zheng.li@li-ind.com
https://greentech.wistron.com/
mailto:Renee.duncan@wistron.com
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232BTABLE 5. Battery Recycling Network 
 

964BAmerican Battery Technology Company                                Recycling Process Overview 

965BAddress & Website: 

966B2500 Peru Drive 

967BSparks, NV 89437 

968Bamericanbatterytechnology.com 

969BAmerican Battery Technology 
Company uses an automated 
deconstruction and 
hydrometallurgical process to 
deconstruct battery packs to the 
sub cell components. These 
components are further separated 
into light plastics, mixed metals, 
ferrous metals, and black mass. 

970BContact: 

971BAustin Ornelas 

972B386-341-5373 

973Baornelas@batterymetals.com 

974BChemistry: 975BLithium-ion 

976BEnvironmental Permits & 

Licenses: 

977BNo applicable environmental 

operating permits or licenses 

identified. 

978BHazardous Waste 

EPA/State ID: 
979BNVR000092049 

980BCirba Solutions                                                                          Recycling Process Overview 

981BAddress & Website: 

982B4930 Holtz Dr 

983BWixom, MI 48393 

984Bcirbasolutions.com 

985BCirba Solutions utilizes a multi-step 
process to safely recycle lithium 
primary batteries: 
986B1. Pre-Treatment: Packaging is 
removed, and batteries are weighed 
and cooled in liquid nitrogen to 
minimize reactivity during 
processing. 
987B2. Shredding & Emissions Control: 
Batteries are shredded, with gases 
and fumes captured through a wet 
scrubber system and traveling bed 

990BContact: 

991BStephanie Dix 

992B248-446-5626 

993Bsdix@cirbasolutions.com 

994BChemistry: 995BLithium Primary 

996BEnvironmental Permits & 

Licenses: 

997BNo applicable environmental 

operating permits or licenses 

identified. 

https://americanbatterytechnology.com/
mailto:aornelas@batterymetals.com
https://cirbasolutions.com/
mailto:sdix@cirbasolutions.com
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998BHazardous Waste 

EPA/State ID: 
999BMIK241575671 

filter. Emissions are monitored for 
compliance. 
988B3. Material Recovery: Lithium 
components are dissolved, 
precipitated, and processed into 
lithium carbonate. 
989BScrap metal and plastic are 
separated into metallic and non-
metallic fractions for reuse in new 
materials 

1000BCirba Solutions                                                                           Recycling Process Overview 

1001BAddress & Website: 

1002B4930 Holtz Dr 

1003BWixom, MI 48393 

1004Bcirbasolutions.com 

1005BCirba Solutions processes non-
lithium primary batteries using a 
room-temperature mechanical 
separation process, which sorts 
battery components into three end 
products: 
1006B1. Zinc & Manganese Concentrate: 
Used as feedstock in 
manufacturing, including the 
production of granular fertilizer. 
1007B2. Steel: Recovered and sold for 
reuse in new materials. 
1008B3. Paper, Plastic & Brass Fractions: 
Marketed and sold to 
manufacturers for recycling into 
various products. 

1009BContact: 

1010BStephanie Dix 

1011B248-446-5626 

1012Bsdix@cirbasolutions.com 

1013BChemistry: 1014BNon-Lithium Primary 

1015BEnvironmental Permits & 

Licenses: 

1016BNo applicable environmental 

operating permits or licenses 

identified. 

1017BHazardous Waste 

EPA/State ID: 
1018BMIK241575671 

1019BCirba Solutions                                                                           Recycling Process Overview 

1020BAddress & Website: 

1021B265 Quarry Rd SE 

1022BLancaster, OH 43130-8271 

1023Bcirbasolutions.com 

1024BCirba Solutions processes Ni-Cd 
batteries using a room-temperature 
mechanical separation process: 
1025B1. Battery Separation: Cells are 
removed from plastic casings for 
further processing. 
1026B2. Cadmium Recovery: Cells 
undergo a retort process to extract 
high-purity cadmium, which is sold 
into the domestic battery supply 
chain. 
1027B3. Nickel & Steel Recovery: The 
remaining nickel-rich material is 

1029BContact: 

1030BStephanie Dix 

1031B248-446-5626 

1032Bsdix@cirbasolutions.com 

1033BChemistry: 1034BNickel-Cadmium (Ni-Cd) 

1035BEnvironmental Permits & 

Licenses: 

1036BOhio RCRA Subpart B 

Treatment, Storage and 

Disposal Facility (TSDF) Permit 

https://cirbasolutions.com/
mailto:sdix@cirbasolutions.com
https://cirbasolutions.com/
mailto:sdix@cirbasolutions.com
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1037BHazardous Waste 

EPA/State ID: 
1038BOHD071654958 

sent to a downstream smelter for 
recovery and reuse. 
1028B4. Hazardous Waste Disposal: Non-
recyclable mixed plastic waste is 
classified as hazardous waste and 
disposed of in a hazardous waste 
landfill in compliance with federal 
and Ohio state regulations. 

1039BCritical Materials Recovery, LLC                                                 Recycling Process Overview                 

1040BAddress & Website: 

1041B10 S 48th Ave 

1042BPhoenix, AZ 85043 

1043BCritical Materials Recovery 

1044BCMR processes non-lithium primary 
batteries using a moister process 
that reduces the battery size and 
then a screening separation 
process, which sorts battery 
components into two end products: 
1045B1. Zinc & Manganese Concentrate: 
Used as feedstock in 
manufacturing, including the 
production of granular fertilizer 
1046BThe remaining material is sent to a 
magnetic separator to recover: 
1047B2. Steel: Recovered and sold for 
reuse in new materials. 
1048B3. Brass: Sold for reuse in new 
materials. 
1049B4.  Fluff: A waste stream of leftover 
non-hazardous material identified 
as “fluff” is disposed of in a 
municipal landfill. 

1050BContact: 
1051BJesse McCullough 

1052Bjesse@cmr-llc.com 

1053BChemistry: 1054BNon-Lithium Primary 

1055BEnvironmental Permits & 

Licenses: 

1056BNo applicable environmental 

operating permits or licenses 

identified. 

1057BHazardous Waste 

EPA/State ID: 
1058BAZR000532242 

1059BDoe Run Co.                                                                               Recycling Process Overview 

1060BAddress & Website: 

1061B18594 State Hwy KK, 

1062BBoss, MO 65440 

1063Bdoerun.com 

1064BLead acid batteries are highly 
recyclable due to their high lead 
content, which can be reclaimed for 
new battery production. The 
recycling process includes: 
1065B1. Battery Breaking & Crushing: 
Batteries are broken down, 
separating lead plates, acid, and 
plastic components. The lead and 
plastic are further crushed for 
easier separation. 
1066B2. Material Separation: Crushed 
materials are submerged in water, 

1071BContact: 

1072BLou Magdits 

1073B314-453-7123 

1074Blmagdits@doerun.com 

1075BChemistry: 1076BSmall Sealed Lead Acid (SSLA) 

1077BEnvironmental Permits & 

Licenses: 

1078BNo applicable environmental 

operating permits or licenses 

identified. 

mailto:jesse@cmr-llc.com
https://doerun.com/
mailto:lmagdits@doerun.com
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1079BHazardous Waste 

EPA/State ID: 
1080BMOT300010691 

allowing lead to sink while plastic 
and acid are separated for 
treatment. 
1067B3. Lead Smelting: Recovered lead 
is melted, refined, and reused in 
new batteries or other products. 
1068B4. Acid Treatment: Acid is 
neutralized, treated to remove 
contaminants, and either 
discharged safely or reused. 
1069B5. Plastic Recycling: Plastic 
components are cleaned, shredded, 
and processed into pellets for new 
plastic products. 
1070B6. Other Component Recycling: 
Electrolyte is refined for new 
batteries, while copper is sold as a 
commodity to smelters. 

1081BERI                                                                                                 Recycling Process Overview 

1082BAddress & Website: 

1083B7815 N Palm Ave, Suite 140 

1084BFresno, CA 93711 

1085Band 

1086B3100 Reeves Rd 

1087BPlainfield, IN 46168 

1088BElectronic Recycling 

1089BERI processes non-lithium primary 
batteries using a recycling process 
which breaks the battery down into 
it’s raw components. 
1090B1.Zinc & Manganese Concentrate: 
Multiple uses in manufacturing, 
including the production of granular 
fertilizer. 
1091B2.Steel: Recovered and sold for 
reuse in new materials. 
1092B3.Paper, Plastic & Brass Fractions 
Marketed and sold to 
manufacturers for recycling into 
various products. 

1093BContact: 

1094BAngie Ransom 

1095B559-974-8586 

1096Bangie.ransom@eridirect.com 

1097BChemistry: 1098BNon-Lithium Primary 

1099BEnvironmental Permits & 

Licenses: 

1100BNo applicable environmental 

operating permits or licenses 

identified. 

1101BHazardous Waste 

EPA/State ID: 
1102BCAR000202937 

1103BEvergreen Battery Recycling, LLC                                               Recycling Process Overview 

1104BAddress & Website: 

1105B2250 Larchmont Ave 

1106BWarren, OH 44483 

1107Bevergreenbatteryrecycling.com 

1108BEBR processes Ni-MH batteries 
using a room-temperature 
mechanical separation process: 
1109B1. Shredding & Size Reduction: 
Batteries are shredded to break 1112BContact: 1113BJohn Rankin 

https://angie.ransom@eridirect.com
https://evergreenbatteryrecycling.com/
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1114B440-799-2159 

1115Bjr@coveir.com 

down components for further 
processing. 
1110B2. Nickel & Steel Recovery: The 
shredded material is sent to a 
downstream smelter for nickel and 
steel recovery. 
1111B3. Non-Hazardous Waste Disposal: 
Non-recyclable mixed plastic waste 
is verified as non-hazardous 
through Toxic Characteristic 
Leaching Procedure (TCLP) 
analysis and is disposed of in a 
local non-hazardous landfill in 
compliance with federal and Ohio 
state regulations 

1116BChemistry: 1117BNickel-Metal Hydride (Ni-MH) 

1118BEnvironmental Permits & 

Licenses: 

1119BNo applicable environmental 

operating permits or licenses 

identified. 

1120BHazardous Waste 

EPA/State ID: 
1121BOHR000033076 

1122BEvergreen Battery Recycling, LLC                                              Recycling Process Overview 

1123BAddress & Website: 

1124B2250 Larchmont Ave 

1125BWarren, OH 44483 

1126Bevergreenbatteryrecycling.com 

1127BEBR processes Ni-Cd batteries 
using a room-temperature 
mechanical separation process: 
1128B1. Battery Separation: Cells are 
removed from plastic casings for 
further processing. 
1129B2. Cadmium Recovery: Cells 
undergo a retort process to extract 
high-purity cadmium, which is sold 
into the domestic battery supply 
chain. 
1130B3. Nickel & Steel Recovery: The 
remaining nickel-rich material is 
sent to a downstream smelter for 
recovery. 
1131B4. Non-Hazardous Waste Disposal: 
Non-recyclable mixed plastic waste 
is verified as non-hazardous and 
cannot be used as feedstock for 
new materials. It is disposed of in a 
local non-hazardous landfill in 
compliance with federal and Ohio 
state regulations. 

1132BContact: 

1133BJohn Rankin 

1134B440-799-2159 

1135Bjr@coveir.com 

1136BChemistry: 1137BNickel-Cadmium (Ni-Cd) 

1138BEnvironmental Permits & 

Licenses: 

1139BNo applicable environmental 

operating permits or licenses 

identified. 

1140BHazardous Waste 

EPA/State ID: 
1141BOHR000033076 

1142BGerdau Ameristeel/Cartersville Steel Mill                                     Recycling Process Overview 

1143BAddress & Website: 
1144B384 Old Grassdale Rd NE 

1145BCartersville, GA 30121 

1146BGerdau uses a coprocessing route 
where battery materials serve as an 
additive in steel production. 

1152BContact: 1153BJohn Miller 

mailto:jr@coveir.com
https://evergreenbatteryrecycling.com/
mailto:jr@coveir.com
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1154B470-514-7150 1147B1.Alkaline batteries are directly 
introduced into molten steel during 
steelmaking 
1148B2.Steel casing, carbon (from the 
anode), and manganese (from the 
cathode) are absorbed into the 
molten steel as alloying elements. 
1149B3.Zinc vaporizes (fumes off) due to 
its lower boiling point and is 
captured separately (typically via 
off-gas treatment or baghouse 
filters). 
1150B4.Plastics and paper (labels, 
separators) combust during the 
high-temperature process and are 
lost as thermal destruction. 
1151BA small internal metal pin (typically 
steel or nickel-plated steel) also 
enters the molten alloy. 

1155BChemistry: 1156BNon-Lithium Primary 

1157BEnvironmental Permits & 

Licenses: 

1158BNo applicable environmental 

operating permits or licenses 

identified. 

1159BHazardous Waste 

EPA/State ID: 
1160BGAD030059182 

1161BGopher Resource, LLC                                                                  Recycling Process Overview 

1162BAddress & Website: 

1163B685 Yankee Doodle Rd 

1164BEagan, MN 55121 

1165Bgopherresource.com 

1166BLead acid batteries are highly 
recyclable due to their high lead 
content, which is reclaimed for use 
in new battery production. The 
recycling process includes: 
1167B1. Battery Breaking & Crushing: 
Batteries are broken down manually 
or mechanically, with plastic 
casings removed and components 
separated. Lead plates and plastic 
separators are crushed into smaller 
particles for easier processing. 
1168B2. Material Separation: The crushed 
materials are submerged in water, 
allowing lead to sink while plastic 
and acid are separated for further 
treatment. 
1169B3. Lead Smelting: Recovered lead 
is melted and refined to remove 
impurities, then reused in battery 
production or other industries. 
1170B4. Acid Treatment: Separated acid 
is neutralized and treated to remove 
contaminants before being 
discharged or reused in wastewater 
treatment. 

1176BContact: 

1177BRoberto Oller 

1178B813-786-9007 

1179Broberto.oller@GopherResource

.com 

1180BChemistry: 1181BSmall Sealed Lead Acid (SSLA) 

1182BEnvironmental Permits & 

Licenses: 

1183BNo applicable environmental 

operating permits or licenses 

identified. 

1184BHazardous Waste 

EPA/State ID: 
1185BMND006148092 

https://gopherresource.com/
https://roberto.oller@GopherResource.com
https://roberto.oller@GopherResource.com
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1171B5. Plastic Recycling: Plastic 
separators and casings are 
washed, shredded, and melted into 
pellets, which are primarily sold 
back to the battery manufacturing 
industry and other lead-based 
industries (e.g., ammunition 
manufacturing). 
1172BOther Component Recovery: 
1173BElectrolyte is used in the crushed 
battery feed desulfurization process 
or in wastewater treatment to adjust 
pH levels. 
1174BCopper and non-lead metals are 
recovered within the final lead 
product, while unrecoverable 
amounts are disposed of as furnace 
slag in a landfill, pending TCLP 
results for hazardous or non-
hazardous classification. 
1175BA small amount of non-recyclable 
plastic is sent to smelting furnaces, 
where residual lead is recovered. 

1186BInterco                                                                                           Recycling Process Overview 

1187BAddress & Website: 

1188B10 Fox Industrial Dr Bldg 3 

1189BMadison, IL 62060 

1190Bintercotradingco.com 

1191BInterco processes lithium-ion 
batteries using a room-temperature 
mechanical separation process, 
which sorts battery components into 
four end products: 
1192B1.Separator Plastic: Recovered for 
recycling. 
1193B2.Aluminum & Copper: Extracted 
from cathode and anode foil for 
reuse. 
1194B3.Black Mass: Contains nickel, 
cobalt, manganese, lithium, and 
graphite and is sent for further 
refinement. 
1195B4.Steel: Recovered and sent for 
recycling. 
1196BAll separated materials are 
forwarded to downstream 
processors for further refinement 
and reuse, ensuring efficient 
material recovery and sustainability. 

1197BContact: 

1198BKevin Gaus 

1199B618-798-9500 

1200Bkeving@intercotradingco.com 

1201BChemistry: 1202BLithium-ion 

1203BEnvironmental Permits & 

Licenses: 

1204BNo applicable environmental 

operating permits or licenses 

identified. 

1205BHazardous Waste 

EPA/State ID: 
1206BILR000151407 

https://intercotradingco.com/
mailto:keving@intercotradingco.com
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1207BInterco                                                                                            Recycling Process Overview 

1208BAddress & Website: 

1209B10 Fox Industrial Dr Bldg 3 

1210BMadison, IL 62060 

1211Bintercotradingco.com 

1212BInterco processes Ni-MH batteries 
using a room-temperature 
mechanical separation process, 
which includes: 
1213B1. Shredding & Size Reduction: 
Batteries are shredded to break 
down components for further 
processing. 
1214B2. Nickel & Steel Recovery: The 
shredded material is sent to a 
downstream smelter for nickel and 
steel recovery. 
1215B3. Material Reuse: Recovered 
metals are used as feedstock for 
new materials. 

1216BContact: 

1217BKevin Gaus 

1218B618-798-9500 

1219Bkeving@intercotradingco.com 

1220BChemistry: 1221BNickel-Metal Hydride (Ni-MH) 

1222BEnvironmental Permits & 

Licenses: 

1223BNo applicable environmental 

operating permits or licenses 

identified. 

1224BHazardous Waste 

EPA/State ID: 
1225BILR000151407 

1226BRecycling Coordinators, Inc. (RCI)                                           Recycling Process Overview 

1227BAddress & Website: 

1228B600 E Exchange St 

1229BAkron, OH 44306 

1230Brecyclingcoordinators.com 

1231BRCI processes lithium-ion batteries 
using a room-temperature 
mechanical separation process, 
sorting battery components into 
three key end products: 
1232B1.Black Mass: Contains nickel, 
cobalt, manganese, lithium, and 
graphite, used for further material 
recovery. 
1233B2.Steel: Recovered and recycled. 
1234B3.Mixed Aluminum, Copper, and 
Plastics: Separated and repurposed 
as feedstock for new materials. 
1235BAll recovered materials are utilized 
in manufacturing, ensuring efficient 
recycling and resource 
sustainability. 

1236BContact: 

1237BTeague Ostrander 

1238B330-434-4500 

1239Bteague.ostrander@rci-int.com 

1240BChemistry: 1241BLithium-ion 

1242BEnvironmental Permits & 

Licenses: 

1243BNo applicable environmental 

operating permits or licenses 

identified. 

1244BHazardous Waste 

EPA/State ID: 
1245BOHD986999480 

1246BRecycling Coordinators, Inc. (RCI)                                            Recycling Process Overview 

1247BAddress & Website: 

1248B600 E Exchange St 

1249BAkron, OH 44306 

1250Brecyclingcoordinators.com 

1251BRCI processes Ni-MH batteries 
using a room-temperature 
mechanical separation process, 
which includes: 
1252B1. Shredding & Size Reduction: 
Batteries are shredded to break 

1256BContact: 

1257BTeague Ostrander 

1258B330-434-4500 

1259Bteague.ostrander@rci-int.com 

https://intercotradingco.com/
mailto:keving@intercotradingco.com
https://recyclingcoordinators.com/
https://teague.ostrander@rci-int.com
https://recyclingcoordinators.com/
https://teague.ostrander@rci-int.com
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1260BChemistry: 1261BNickel-Metal Hydride (Ni-MH) down components for further 
processing. 
1253B2. Nickel & Steel Recovery: 
Shredded material is sent to a 
downstream smelter for nickel and 
steel recovery. 
1254B3. Non-Recyclable Waste: A non-
hazardous mixed plastic waste 
stream is generated and disposed 
of accordingly. 
1255BAll recoverable materials are sent to 
downstream processors for further 
refinement, ensuring efficient 
resource recovery and minimal 
environmental impact. 

1262BEnvironmental Permits & 

Licenses: 

1263BNo applicable environmental 

operating permits or licenses 

identified. 

1264BHazardous Waste 

EPA/State ID: 
1265BOHD986999480 

1266BRedwood Materials                                                                        Recycling Process Overview 

1267BAddress & Website: 

1268B2401 Conestoga Dr 

1269BCarson City, NV 89706 

1270Bredwoodmaterials.com 

1271BRedwood Materials processes 
lithium primary batteries using a 
multi-step energy-neutral process, 
distinct from high-temperature 
smelting. 
1272B1. Thermal Pre-Processing: 
Batteries are discharged in an 
oxygen-starved environment, 
allowing for electrolyte capture 
without high-temperature smelting. 
1273B2.Shredding & Material Separation: 
1274BSteel casings are mechanically 
separated. 
1275B3.The remaining materials, 
including lithium, zinc, and 
manganese, are prepared for 
further refinement. 

1276BContact: 

1277BGraham Stevens 

1278B619-708-8133 

1279Bgstevens@redwoodmaterials.c

om 

1280BChemistry: 1281BLithium Primary 

1282BEnvironmental Permits & 

Licenses: 

1283BNo applicable environmental 

operating permits or licenses 

identified. 

1284BHazardous Waste 

EPA/State ID: 
1285BNVD089924658 

1286BRedwood Materials                                                                        Recycling Process Overview 

1287BAddress & Website: 

1288B2401 Conestoga Dr 

1289BCarson City, NV 89706 

1290Bredwoodmaterials.com 

1291BRedwood Materials processes 
lithium-ion batteries using a multi-
step, energy-neutral process 
distinct from high-temperature 
smelting. 
1292B1. Thermal Pre-Processing: 
Batteries are discharged in an 
oxygen-starved environment, 
allowing for electrolyte capture 
without high-temperature smelting. 

1301BContact: 

1302BGraham Stevens 

1303B619-708-8133 

1304Bgstevens@redwoodmaterials.c

om 

1305BChemistry: 1306BLithium-ion 

https://redwoodmaterials.com/
mailto:gstevens@redwoodmaterials.com
mailto:gstevens@redwoodmaterials.com
https://redwoodmaterials.com/
mailto:gstevens@redwoodmaterials.com
mailto:gstevens@redwoodmaterials.com
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1307BEnvironmental Permits & 

Licenses: 

1308BNo applicable environmental 

operating permits or licenses 

identified. 

1293B2.Shredding & Material Separation: 
1294BBatteries are size reduced via 
shredding. 
1295BShredded material undergoes 
mechanical separation, producing 
four key end products: 
1296B3.Separator Plastic: Recovered for 
recycling. 
1297B4.Aluminum & Copper: Extracted 
from cathode and anode foil for 
reuse. 
1298B5.Black Mass: Contains nickel, 
cobalt, manganese, lithium, and 
graphite, sent for further refinement. 
1299B6.Steel: Recovered and recycled. 
1300BAll separated materials are sent to 
downstream processors for further 
refinement and reuse, ensuring 
efficient material recovery and 
sustainability. 

1309BHazardous Waste 

EPA/State ID: 
1310BNVD089924658 

1311BRedwood Materials                                                                        Recycling Process Overview 

1312BAddress & Website: 

1313B2401 Conestoga Dr 

1314BCarson City, NV 89706 

1315Bredwoodmaterials.com 

1316BRedwood Materials processes Ni-
MH batteries using a multi-step, 
energy-neutral process, distinct 
from high-temperature smelting. 
1317B1. Thermal Pre-Processing: 
Batteries are discharged in an 
oxygen-starved environment, 
allowing for electrolyte capture 
without high-temperature smelting. 
1318B2. Shredding & Material Reduction: 
Discharged batteries are size-
reduced via shredding for further 
processing. 
1319B3. Nickel & Steel Recovery: 
Shredded material is sent to a 
downstream smelter for nickel and 
steel recovery. 

1320BContact: 

1321BGraham Stevens 

1322B619-708-8133 

1323Bgstevens@redwoodmaterials.c

om 

1324BChemistry: 1325BNickel-Metal Hydride (Ni-MH) 

1326BEnvironmental Permits & 

Licenses: 

1327BNo applicable environmental 

operating permits or licenses 

identified. 

1328BHazardous Waste 

EPA/State ID: 
1329BNVD089924658 

 

311BG. Non-Recyclable Materials 

The Battery Network's sorting and processing partners are able to recover materials from the 
vast majority of covered batteries received through the program. In the event a battery or battery 
component cannot be recycled, processors will typically disassemble the battery and recover all 
recyclable materials to the greatest extent possible. Any remaining electronic components or 

https://redwoodmaterials.com/
mailto:gstevens@redwoodmaterials.com
mailto:gstevens@redwoodmaterials.com
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materials that cannot be recycled through the primary battery recycling process will be managed 
through qualified downstream vendors, such as Wistron GreenTech, for further processing and 
recovery.  

312BH. Use of Existing Collection and Recycling Networks 

The Battery Network has a long history of partnering with public and private entities to provide 
convenient and efficient battery collection and recycling services. To maximize collection 
opportunities, The Battery Network will continue to coordinate with local governments, retailers, 
electronic waste recyclers, solid waste organizations, and other entities that collect covered 
batteries. 

250BVIII. Education and Outreach 

313BA. Citations 

WAC 173-905-110 Provide education and outreach.  
(1) At least once each quarter, each battery stewardship organization shall carry out activities to 
promote the program using education and outreach materials that are accessible for the 
communities where the outreach takes place. These promotional activities must include:  
(a) Developing and maintaining a website and a customer service number with information 
about the program;  
(b) Developing and distributing education and outreach materials that will be used to inform 
consumers about the prohibited disposal of covered batteries and provide information on how to 
properly drop off or discard covered batteries;  
(c) Distributing periodic press releases and articles;  
(d) Placing advertisements on social media or other relevant media platforms;  
(e) Distributing consumer-focused educational and promotional materials to the operator of each 
collection site;  
(f) Distributing educational materials to the operator of each collection site detailing how 
noncovered products and batteries, such as recalled batteries, should be managed;  
(g) Providing educational materials to help facilitate transportation and processing of recalled 
batteries, which are not intended to be collected under the program;  
(h) Distributing educational materials to the operator of each collection site detailing how 
damaged and defective batteries should be managed; and  
(i) Providing educational materials describing collection opportunities for batteries to each 
retailer that requests them, for distribution to customers.  
(2) In developing education and outreach materials for overburdened communities and 
vulnerable populations identified by the department, a battery stewardship organization shall 
consult with those communities to ensure the materials are conceptually, linguistically, and 
culturally accurate.  
(3) If multiple battery stewardship organizations are implementing plans approved by the 
department, the battery stewardship organizations shall coordinate their education and outreach 
activities including providing a single website, a collection site locator, a phone number, and a 
program name, all of which must provide unified messaging.  
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(4) During the first year of program implementation and every five years thereafter, each battery 
stewardship organization shall carry out a survey of public awareness to evaluate education and 
outreach efforts. 

314BB. Education and Outreach Practices 

The Battery Network has more than 30 years of experience developing and implementing 
education and outreach programs that increase consumer awareness, promote safe battery 
management, and drive participation in battery recycling programs. Consistent with WAC 173-
905-110, The Battery Network will conduct education and outreach activities on at least a 
quarterly basis and will utilize a combination of digital, print, earned media, paid media, retailer 
engagement, collection site support, and community-based outreach efforts to reach 
Washington residents. 

The Battery Network will provide collection site operators with educational materials and training 
resources covering accepted batteries, noncovered products, recalled batteries, damaged and 
defective battery management, safe handling practices, and program operating requirements. 

315BC. Education and Outreach Activities 
Education and outreach activities will be designed to increase awareness of available recycling 
opportunities, promote safe battery handling practices, educate consumers about battery 
disposal requirements, and support collection site operators, retailers, and other stakeholders 
participating in the program.  Outreach efforts may include: 

• 419BConsumer education and promotional materials; 

• 420BPeriodic press releases, articles, and other media content; 

• 421BPaid and organic social media campaigns; 

• 422BCollection site educational materials and support resources; 

• 423BRetailer education and promotional materials; 

• 424BCommunity outreach events and partnerships; and 

• 425BDigital tools, including the website, collection site locator, and customer service hotline. 
 

Through these activities, The Battery Network will promote program awareness, encourage 
participation, and provide residents with the information needed to safely and responsibly 
manage their end-of-life batteries. The Battery Network will track education and outreach 
activities throughout the year and summarize these efforts in quarterly updates and annual 
reports submitted to the Department of Ecology. 

316BD. Target Audiences 
To maximize awareness and participation, The Battery Network will tailor its messaging and 
outreach strategies to the following key audiences: 

• Households: Educate residents on Washington's battery disposal requirements and the 
importance of recycling batteries through approved collection programs. Samples of this 
messaging can be found in Appendix K:  

• Businesses & Institutions: Encourage participation among multi-tenant buildings, schools, 
hospitals, and contractors, providing guidance on collecting batteries used internally, but 
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also the availability for employees to drop off batteries at work. Samples of this messaging 
can be found in Appendix L: 

• Trade Groups & OEMs: Engage industry associations, retailers, and equipment 
manufacturers to promote best practices and program participation.  Samples of this 
messaging can be found in Appendix M: 

• Retailers:  

• Provide in-store signage, written materials and other promotional materials that 
retailers may use to inform customers of the available end-of-life management 
options for covered batteries. Samples of this messaging can be found in Appendix 
N: 

• Given that only brands covered under the program can be sold in retail stores in 
Washington, The Battery Network will promote awareness of the approved battery 
brands through messaging to retail associations and retail stores that sell covered 
batterie and covered battery containing products and the website.   Samples of this 
messaging can be found in Appendix O:    

• Support retailers in becoming collection sites, ensuring proper training on safe 
battery handling and storage.  

• Local Governments:   

• Collaborate with existing HHW partnerships such as Recology and Arcwood 
Environmental to expand existing services and increase the battery program 
footprint.   

• Integrate battery recycling into existing waste management services, improving 
collection infrastructure. 

• Work with local government entities to integrate or launch battery recycling programs 
• Community-Based Outreach Programs: Launch school and community recycling 

challenges to educate and incentivize responsible battery disposal.  
• Rural Outreach: Develop targeted strategies to reach underserved and remote areas, 

ensuring equitable access to collection sites and recycling information. 

Key Messaging Themes: 

• 426BPromote free, convenient recycling options. 

• 427BEducate on safety measures and proper disposal. 

• 428BEducate on landfill ban.  

• 429BEducate on options to recycle batteries – drive to the locator 

• 430BEducation on covered battery brands 

• 431BEncourage businesses and retailers to serve as collection sites. 

317BE. Accessibility and Inclusive Communications 
Consistent with the environmental justice principles outlined in RCW 70A.02, The Battery 
Network will strive to ensure that education and outreach materials are accessible, 
understandable, and relevant to the communities they are intended to serve. To support this 
goal, The Battery Network will: 

• Utilize plain-language messaging that is easy to understand and actionable; 
• Provide translated educational materials when appropriate, including Spanish, Chinese, 

https://wa-law.org/bill/2021-22/sb/5842/S2.SL/rcw/70A_environmental_health_and_safety/70A.002_environmental_justice.html
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Vietnamese, Korean, Russian, and Ukrainian. Additional languages, such as Tagalog, 
will be considered based on community needs and Department guidance; 

• Use a variety of communication channels, including digital media, print materials, 
community partnerships, retailer engagement, collection site outreach, and earned 
media; 

• Work with community-based organizations, local governments, Tribal representatives 
and other stakeholders to help ensure outreach efforts effectively reach overburdened 
communities and vulnerable populations; and ensure messaging is culturally, 
linguistically, and conceptually appropriate. 

 
Through these efforts, The Battery Network aims to increase awareness of battery recycling 
opportunities and ensure all Washington residents have access to the information needed to 
safely manage their end-of-life batteries. 

318BF. Website 
The Battery Network website serves as a centralized hub for program details, collection site 
locations, and educational resources. Features include: 

• 432BUser-friendly drop-off locator: Search by zip code or city to find nearby collection 
sites. 

• 433BCollection Hub: Centralized resource for participating collection sites, providing access 
to training materials, safety guidance, supply ordering, program documentation, and 
other tools designed to support day-to-day program operations. 

• 434BBattery Information guides: Helps users identify accepted products, like primary, 
rechargeable and/or 300+ watt hours. Samples of these guides can be found in 
Appendix P.  

• 435BTargeted resources: Custom materials for retailers, manufacturers, and waste facilities. 
Samples of these guides can be found in Appendix Q.  

• 436BList of Compliant Brands: Assist retailers in identifying brands that are participating in 
the program and can be sold in Washington retail establishments.  

• 437BList of Compliant Stewards: Published list of producers that are participating in The 
Battery Network program.   

319BG. Collection Site Locator 

The collection site locator allows searches based on address, city, state, or ZIP code. Collection 
site information is maintained by The Battery Network and participating collection sites through 
the Collection Hub and is updated nightly as locations are added, removed or modified.  

Collection sites may provide location-specific information, including special instructions for 
battery drop-off, collection limitations, or other relevant details to help consumers prepare for 
their visit. This information is managed by the collection site through the locator profile section in 
the Collection Hub.  

Where available, collection site hours of operation are linked to Google Business Profiles to 
provide the most current information.  

The collection site locator also includes filters so that consumers can find a drop-off site based 
on the type of battery they have and the materials that the location is collecting. The locator 

https://collectionhub.batterynetwork.org/login/
https://collectionhub.batterynetwork.org/login/
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allows users to filter by battery type—primary, rechargeable, damaged/defective or medium 
format —to ensure they find the appropriate drop-off location.  

A screenshot of the Washington State locator is shown below in Figure 11.  

 

Figure 11 The Battery Network Locator 

The Battery Network’s locator is updated nightly so that new collection sites are available right 
away and sites that have stopped collecting batteries are removed. To facilitate the update, sites 
that do not ship batteries for 12 consecutive months are automatically removed from the locator. 

320BH. Hotline 
The Battery Network encourages the public to use its online Drop-Off Locator to quickly and 
easily find the nearest battery collection site. This self-service tool is available 24/7 and is 
always up to date.  For those who need additional assistance, a weekday hotline is also 
available. Staff speak English and can access live language interpretation in multiple languages 
when requested. 

321BI. Continuous Improvement 
Since 2015, The Battery Network has conducted third-party consumer surveys in regulated 
jurisdictions to assess: 

• 438BAwareness: % of residents who know batteries can be recycled. 
• 439BParticipation: % of residents who recycled batteries in the past 12 months. 
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• 440BDemographics & Behavior: Who is recycling, where they recycle, and their 
motivations. 

Going forward, The Battery Network will continue to measure the effectiveness of outreach 
efforts, allowing for data-driven adjustments over time. 

322BJ. Multiple Stewardship Organizations 
If additional battery stewardship organizations are approved to operate in Washington, The 
Battery Network will work collaboratively with those organizations to coordinate education and 
outreach activities and provide consistent messaging to consumers. As required, coordination 
efforts may include a shared website, collection site locator, hotline, program branding, and 

other outreach resources designed to provide a seamless consumer experience. 

251BIX. Performance Goals 

323BA. Citations 

WAC 173-905-030 Definitions 
"Collection rate" means a percentage that is calculated by dividing the total weight of primary 
and rechargeable batteries collected by a battery stewardship organization during the previous 
calendar year by the average annual weight of primary and rechargeable batteries that were 
estimated to have been sold in the state by all producers participating in an approved battery 
stewardship plan during the previous three calendar years.  
 
WAC 173-905-120 Plan contents 
(4) Performance goals. Numeric performance goals that measure, on an annual basis, the 
achievements of the program, including a description of how progress towards each goal will be 
measured. Performance goals must, at minimum, include: (a)A target collection rate for covered 
batteries; (b) A target recycling efficiency rate of at least 60 percent for rechargeable batteries 
and at least 70 percent for primary batteries;(c) The percentage of people in Washington that 
are aware of the program, including a subgoal applicable to public awareness of the program in 
vulnerable populations and overburdened communities identified by ecology; (d) The 
percentage of people that know how to find where to recycle covered batteries; and (e) Goals to 
meet the convenience and accessibility requirements on WAC 173-905-500. 
 

The Battery Network is committed to measuring and continuously improving program 
performance on an annual basis. The following performance goals establish measurable targets 
for collection, recycling, public awareness, accessibility, and convenience and will be used to 
evaluate the effectiveness of the program each year. Progress toward each goal will be tracked 
through operational data, collection results, accessibility analyses, and consumer awareness 
surveys, as applicable. 

324BB. Collection Rate 
For 2027, The Battery Network is proposing a collection rate of 3.52%, which equates to 
400,000 pounds of batteries collected for calendar year 2027. This represents an increase over 
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the 336,157 pounds of batteries collected in Washington during calendar year 2025. Table 6 
summarizes the proposed collection rates and collection targets for calendar years 2027 
through 2029. 

To estimate the average weight of portable rechargeable batteries offered for sale in the 
previous 3 calendar years, The Battery Network used the past 3-year average of reported 
rechargeable program data, from the national program.  This data was adjusted to remove the 
following batteries:  

• 441BBatteries that are a covered electronic product under chapter 70A.500 RCW.  

• 442BBatteries contained within a medical device as specified in Title 21 U.S.C Sec. 321(h).  

• 443BBatteries in a battery-containing product that is not intended or designed to be easily 
removed. 

• 444BBatteries that are over 300 watt hours and weigh between 12-25 pounds (medium format).   

These excluded batteries equate to 31% of reported national rechargeable battery volumes. The 
resulting national sales data was then proportionally allocated to Washington using population 
as the reducing factor.  

The Battery Network does not currently collect data on lead acid batteries weighing greater than 
11 pounds, batteries that contain an electrolyte as a free liquid, or a battery that is subject to the 
provisions of RCW 70A.205.505 through 70A.205.530. Given this, no other reductions needed 
to be removed from our US numbers. However, new stewards continue to join the program as 
additional battery EPR laws are implemented throughout the United States, and this continued 
growth is not fully reflected in the historical sales data used for these calculations. 

For primary batteries, The Battery Network used historical data for the previous EPR states as 
the basis for the total weight of primary batteries offered for sale by participating stewards in the 
previous three calendar years.  

The Battery Network believes the proposed first-year collection target is both achievable and 
realistic and is committed to meeting it through a focused and phased implementation strategy. 
While the program is expected to increase covered battery collections, The Battery Network 
recognizes that local governments, retailers, other collection sites, and residents will begin 
participating in the program at different times throughout 2027. The Battery Network is 
committed to establishing the statewide collection network by June 2027, so residents have 
convenient and accessible locations to recycle covered batteries. During this time, The Battery 
Network will meet the education and outreach requirements set forth under Chapter 173-905 
WAC. Once the collection network is in place, outreach efforts will increase and drive 
participation. As collection sites become operational and education efforts gain traction, battery 
collection volumes are expected to increase over time; however, much of the expected 
collection growth is likely to occur during the second half of the year as the network becomes 
fully operational and outreach efforts begin to drive awareness and participation. 

Experience has shown that providing convenient recycling locations is only one part of program 
success. Residents must first become aware of the program, understand which batteries can be 
recycled, and then incorporate battery recycling into their normal routines. While many 
Washington residents may already be familiar with recycling rechargeable batteries, the addition 
of primary batteries represents a significant expansion of the program and will require new 
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education and outreach efforts. As consumers become aware of these expanded recycling 
opportunities and adjust their recycling habits, collection volumes will slowly increase. 

The proposed 400,000-pound collection target reflects a reasonable increase over current 
collection levels while recognizing the reality of a first-year program launch. Years 2 and 3 
collections targets reflect continued network expansion, increased public awareness, and 
anticipated growth in participation. In addition, the program budget includes contingency funding 
to support additional collection, transportation, and recycling activities should collection volumes 
exceed projections. 

To support continuous and meaningful progress toward increasing the performance goal of the 
recycling rate, The Battery Network has developed an outreach and education plan in Section 
VIII. 

233BTABLE 6:  Battery Collection Rates – Washington  
234BCollection Rates by Calendar Year 

 
 1330B2027 1331B2028 1332B2029 

1333BTarget Collection Rate 1334B3.52% 1335B3.76% 1336B3.87% 

1337BAverage sales weight offered for 

sale by The Battery Network 

Stewards (lbs.) in 3 previous 

calendar years* 

1338B11,357,799 1339B11,698,533  1340B12,494,489  

1341BEstimated Batteries to be Collected 

(lbs.) 

1342B400,000 1343B440,000 1344B484,000 

 445BBased on per capita of US sales in 2026 and an estimated percentage of 
participating brands. For the years 2027 – 2029, a 3% sales growth rate was used.  

 

325BC. Recycling Efficiency Rate (RER) 

1345BWhile every stewardship program aims to optimize the amount of material collected, it is equally 
important to maximize the amount of material recovered for use in new products and materials. 
The Recycling Efficiency Rate (RER) measures the percentage of battery material that is 
recovered and returned to be used again. RER is calculated by dividing the weight of material 
recovered from covered batteries by the total weight of covered batteries sent for recycling. 

1346BRER = 

1347BWeight of Material Recovered 

─────────────────────────── 

Weight of Total Battery Mass Sent for Recycling 
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1348BRER is limited to the facility that receives and processes the batteries. Processors self-report 
RERs annually through attestation. Because downstream facilities beyond The Battery Network-
approved processors may change and may involve commercially protected information, “as far 
down the recycling chain as The Battery Network has visibility” generally means the first facility 
that receives the batteries. 

1349BAll recycling processors under this plan will meet or exceed the RER's currently required in 

WAC 173-905-120. 

 

235BTABLE 7: Target RER for years 2027 through 2029 
 

 1350BRechargeable Batteries 1351BPrimary Batteries 

1352BTarget RER 1353B60% 1354B70% 

 

326BD. Public Awareness 

1355BConsumer awareness takes time to develop, especially for new or expanded recycling 
materials. While The Battery Network will help influence positive consumer awareness through 
various efforts (as outlined in Section VIII), it is equally important to evaluate how effective those 
efforts are in reaching and influencing the target audience.  
1356BTherefore, The Battery Network routinely measures consumer awareness regarding key 
indicators related to battery recycling. The Battery Network views awareness as a progression 
of knowledge and understanding, with the goal of steadily increasing public familiarity, 
engagement, and participation. This progression includes 4 key milestones:   

1. 446BAcknowledgement that battery recycling is important. 
2. 447BRecognition that primary and rechargeable batteries must be recycled following the 

implementation of the disposal ban in Washington. 
3. 448BUnderstanding of how to recycle primary and rechargeable batteries. 
4. 449BMotivation to act on that knowledge by participating in battery recycling. 

1357BExperience has shown that providing convenient recycling opportunities is only one component 
of program success. Residents must first become aware of the program, understand which 
batteries are accepted for collection, and incorporate battery recycling into their normal routines. 
While many Washington residents may already be familiar with recycling rechargeable batteries, 
the addition of primary batteries represents a significant expansion of the program and will 
require new education and outreach efforts. As awareness of these expanded recycling 
opportunities grows and recycling habits change, participation and collection volumes are 
expected to increase.  

https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-120&pdf=true
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1358BThe graphic below illustrates this progression of awareness and engagement. 

236BWhile the collection rate is the best indicator of program performance, the act of returning 
primary and rechargeable batteries for collection should not be expected unless a consumer 
believes that primary and rechargeable batteries should be recycled and they know how to 
recycle them [NOTE: generally speaking, the public believes that recycling is a positive 
behavior].   

 

237BAs a complement to the collection rate measure, this plan will track:  

 

1. 238BPercentage of people in Washington that are aware of the  

239Bprogram, including a subgoal applicable to public awareness of the  

240Bprogram in vulnerable populations and overburdened communities identified by 
ecology.  

2. 241BThe percentage of people that know how to find locations to recycle covered 
batteries.  

 
1359BIn 2025, The Battery Network utilized a third-party research firm, IPSOS Group, to conduct a 
consumer online survey based on the historical criteria we use for other states which 
includes only total awareness and incidence, not a subgroup for vulnerable and 
overburdened populations. Quotas and weighting were used to ensure that the survey 
sample accurately reflected that of the Washington population based on census data. This 
research established a baseline of battery recycling awareness and behavior (incidents), 
which was used to guide the education and outreach strategies and tactics.  
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1360BThe Battery Network will conduct similar research annually to measure the impact of its 
public education efforts. Increasing awareness and driving behavior at scale is a process 
that requires time and effort. The Battery Network commits to gradually increasing battery 
awareness and behavior recycling by one (1) percent each year from 2027 until 2029.  

1361BNote: The baseline metrics for 2025 were developed in partnership with Ipsos Group. 
Beginning in 2026, The Battery Network will transition to working with KB Insights to conduct 
annual surveys. As a result of this change in research partner and methodology, there may 
be some impact on reported awareness levels and incidence behaviors compared to prior 
years. 

242BTABLE 8: Consumer Awareness and Behavior Metrics 
 

1362BConsumer Awareness & Behavior 
1363BBaseline 

(2025) 
1364B2027 1365B2028 1366B2029 

1367BAwareness 

1368B% of consumers who believe that household 
batteries (primary and rechargeable) can be 
recycled in Washington. 

1369B69% 1370B70% 1371B71% 1372B72% 

1373BIncidence/Behavior 

1374B% of consumers who recycled their batteries in 
Washington in the past 12 months. 

1375B32% 1376B33% 1377B34% 1378B35% 

 

327BE. Accessibility Goal 

1379BThe Battery Network will continue to build upon its existing collection network to ensure 
Washington residents have convenient access to battery recycling opportunities. Collection 
network development will first focus on meeting the minimum county-based collection site 
requirements and achieving the accessibility standard of providing a permanent collection site 
within 15 miles of at least 95% of Washington residents. As the network expands, The Battery 
Network will also consider the needs of overburdened communities, geographically isolated 
communities, tribal communities, rural residents, and locations where batteries are commonly 
used and become spent, such as parks, campgrounds, and other recreational areas. Additional 
information regarding accessibility, convenience, and environmental justice can be found in 
Section VI.  

252BX. Quarterly Updates and Annual Reports 

328BA. Citations 

WAC 173-905-160 Provide quarterly updates.  
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Beginning January 1, 2028, each battery stewardship organization shall meet with the 

department once each quarter to provide a written and oral update on the program including:  

(1) Notice of any producers that have started or ended participation in the previous quarter;  
(2) Notice of any civil action the battery stewardship organization has taken against a producer 
or another battery stewardship organization;  
(3) Notice of any collection sites that have been added in the previous quarter;  
(4) Notice of any collection sites that have been terminated or suspended in the previous 
quarter and the reason for the termination or suspension;  
(5) A summary of outreach and education activities that occurred in the previous quarter and 
those planned for the next quarter;  
(6) A list of collection events that occurred in the previous quarter;  
(7) A summary of battery-related incidents that occurred in the previous quarter, including the 
location where each incident occurred and the outcome or resolution of each incident; and 
 (8) Other information requested by the department.  

WAC 173-905-150 Submit annual reports.  
By June 1, 2028, and each June 1st thereafter, each battery stewardship organization shall 
submit an annual report to the department for the preceding calendar year of battery 
stewardship plan implementation in a format prescribed by the department. The report must 
contain the following information:  
(1) Program operation. A description of methods used to collect, transport, and recycle covered 
batteries by the battery stewardship organization including a discussion of best available 
processing technologies and the recycling efficiency rate.  
(2) Independent financial audit. No later than six months prior to the due date of an annual 
report, the department will notify a battery stewardship organization if an independent financial 
audit of the program is required.  
(3) Program budget. A summary of the program budget including revenue and a detailed 
analysis of program costs, expenses, and expenditures of the program comparing budgeted 
amounts to actual expenditures. Battery stewardship organizations implementing similar battery 
stewardship programs in multiple states may submit a financial statement including all covered 
states if the statement breaks out financial information pertinent to Washington.  
(4) Battery collections and collection site information. The report must provide the weight, by 
chemistry, of covered batteries collected under the program. The report must include the URL 
address to the battery stewardship organization's web page containing an up-to-date interactive 
map of all collection sites used to implement the program. Additionally, the report must include 
the following information for each collection site: (a) The name of the site; (b) The address of the 
site; (c) The latitude and longitude of the site; (d) An indication of whether the site accepts 
damaged and defective batteries; (e) An indication of whether the site accepts medium format 
batteries; (f) A link to the website associated with the site, if applicable; and (g) The weight of 
covered batteries collected annually at the site.  
(5) Sorting facility and final disposition facility information. The following information for each 
facility used by the program for sorting or final disposition of batteries: (a) The name of the 
facility; (b) The address of the facility; (c) The weight by battery chemistry of covered batteries 
received; (d) The weight of materials recycled; (e) The weight of residuals disposed; (f) A 
description of the recycling process used; (g) The recycling efficiency rate achieved; and (h) A 
summary of violations of environmental or labor laws and regulations over the previous three 
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calendar years issued by a regulatory body with oversight of those laws and regulations, 
regardless of whether the violation is being contested, further investigated or re solved.  
(6) Aggregate sales. The estimated aggregate sales by weight and chemistry of covered 
batteries and batteries contained in or with battery-containing products sold in Washington by 
participating producers Certified on 1/14/2026 WAC 173-905-150 Page 1 for each of the 
previous three calendar years. Sales data by battery chemistry may be grouped with prior 
approval from the department.  
(7) Education and outreach. A summary of education and outreach activities carried out by the 
battery stewardship organization including: (a) A description of how the education and outreach 
requirements under WAC 197-905-110 were met; (b) Samples of education and outreach 
materials distributed to consumers, collection sites, producers, distributors, and retailers; (c) If 
there were other battery stewardship organizations implementing an approved plan, a 
description of how education and outreach activities were coordinated and how associated 
costs were shared with other battery stewardship organizations; (d) A summary of education 
and outreach activities conducted during the previous calendar year and a description of 
activities planned for the upcoming 12 month; (e) The results of any public awareness surveys 
conducted during the previous calendar year.  
(8) Safety training. A description of how the battery stewardship organization provided safety 
training and distributed safety information to operators of battery collection sites including 
covered topics, the number of trainings provided at each collection site, and a list of locations 
where trainings were conducted.  
(9) Battery related incidents. For any collection site or facility ty used by the program that 
experienced a battery related incident in the preceding calendar year, a spreadsheet in 
Microsoft Excel format, or a similar file format with prior approval from the department, with the 
following information for each incident: (a) The name of the site; (b) The address of the site; (c) 
Date and time the incident occurred; (d) Description of the incident; (e) Steps taken to remedy 
the incident; and (f) A description of how the waste was managed.  
(10) Marking requirement certifications. A list of producers that have certified to the battery 
stewardship organization their compliance with the marking requirements under WAC 173-905-
310.  
(11) Progress on performance goals. A summary of progress made towards program 
performance goals established in the plan and an explanation of why a goal was not met, if 
applicable. The annual report must include: (a) The collection rate for covered batteries 
achieved by the program and a description of how the collection rate was calculated. 
Calculation of separate rates may be required by ecology. (b) The recycling efficiency rates 
achieved by the program for each of the following: (i) All covered batteries collected by the 
program; (ii) Primary batteries collected by the program; (iii) Rechargeable batteries collected by 
the program; and (iv) Each recycling facility used by the program. (c) An evaluation of the 
effectiveness of education and outreach activities.  
(12) Improving recycling rates. If a battery stewardship organization disposed of covered 
batteries through energy recovery, incineration, or landfilling during the preceding calendar year, 
a description of the steps that the battery stewardship organization will take to increase battery 
recycling rates achieved by the program. Certified on 1/14/2026 WAC 173-905-150 Page 2  
(13) Battery management hierarchy. (a) The weight and percentage of batteries disposed of for 
each of the disposal options: (i) Waste prevention and reduction; (ii) Reuse; (iii) Recycling; and 
(iv) Other means of end-of-life management. (b) For any covered batteries that were disposed 
of using a lower priority end-of-life battery management option on the battery management 
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hierarchy, the battery stewardship organization must provide an explanation of why higher 
priority battery management options were not technically feasible or economically practical for 
those batteries. 

329BB. Quarterly Program Reviews 

1405BThe Battery Network will meet with the Department of Ecology on a quarterly basis beginning in 
2027 to provide written and oral updates on program activities. The Battery Network currently 
conducts quarterly program reviews in each regulated state and will utilize a similar approach in 
Washington. At a minimum, quarterly updates will include: 

• 1406BProducers that have joined or withdrawn from the program during the reporting period; 
• 1407BAny civil actions involving a producer or another battery stewardship organization; 
• 1408BCollection sites added during the reporting period; 
• 1409BCollection sites terminated or suspended during the reporting period and the reason for the 

action; 
• 1410BOutreach and education activities completed during the previous quarter and planned 

activities for the upcoming quarter; 
• 1411BCollection events conducted during the quarter; 
• 1412BBattery-related incidents, including the location of the incident and its resolution; and 
• 1413BAny additional information requested by the Department. 

1414BIn addition to these updates, The Battery Network anticipates providing supplemental program 
metrics, operational updates, and other information that may assist the Department in 
evaluating program performance and implementation. 

330BC. Annual Report 

1415BThe Battery Network will submit an annual report to the Department of Ecology in accordance 
with WAC 173-905-150 summarizing program activities and performance during the preceding 
calendar year. The Battery Network currently prepares annual reports in multiple regulated 
states and will utilize a similar approach in Washington. At a minimum, the annual report will 
include: 

• 1416BProgram operations, including collection, transportation, and recycling activities; 
• 1417BIndependent financial audit results, if required; 
• 1418BA summary of program revenue, costs, expenses, and expenditures; 
• 1419BCollection results by battery chemistry and collection site information; 
• 1420BSorting facility, processor, and final disposition facility information; 
• 1421BAggregate sales data by battery chemistry; 
• 1422BEducation and outreach activities and consumer awareness results; 
• 1423BSafety training activities conducted for collection sites; 
• 1424BBattery-related incidents and corrective actions taken; 
• 1425BProducer marking requirement certifications; 
• 1426BProgress toward performance goals, including collection rates, recycling efficiency rates, 

accessibility goals, and public awareness goals; 
• 1427BEvaluation of education and outreach effectiveness; 
• 1428BActions taken to improve recycling rates, if applicable; and 
• 1429BProgram performance relative to the battery management hierarchy. 

https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-150&pdf=true
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1430BIn addition to the information required by WAC 173-905-150, The Battery Network may include 
supplemental program metrics, operational updates, and other information that may assist the 
Department in evaluating program performance and implementation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://app.leg.wa.gov/WAC/default.aspx?cite=173-905-150&pdf=true
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253BAppendix A: List of Producers  
1431BAlso in attachment A: Confidential and public versions available  

Name Contact Email Phone Address 

3M Company Rob Stemm rstemm@mmm.com +165173638788 
2501 Hudson Rd, Saint 
Paul, MN, 55144-1000 

A2Z Development 
Center Inc. 

Lexi 
Knirlberger 

knirla@amazon.com (650) 426-1100 
dba Lab126, Sunnyvale, CA, 
94089 

ACCO Brands - 
Derwent 

Mollee Gray Mollee.Gray@acco.com (800) 535-4242 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

ACCO Brands - 
Kensington 

David Miller 
David.Miller@kensingto
n.com 

(800) 535-4242 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

ACCO Brands - 
Lucid Sound 

Elena Zhong 
Elena.zhong@PowerA.c
om 

(800) 222-6462 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

ACCO Brands - 
PowerA 

Elena Zhong 
Elena.zhong@PowerA.c
om 

(800) 222-6462 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

ACCO Brands - 
Quartet 

Matthew 
Northam 

matthew.northam@acco
.com 

(800) 535-4242 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

ACCO Brands - 
Swingline 

CAROLINA 
BARILLAS 

Carolina.Barillas@acco.
com 

(800) 222-6462 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

ACCO Brands - 
TruSens 

Marla 
Reichard 

marla.reichard@acco.co
m 

(800) 535-4242 
Four Corporate Dr, Lake 
Zurich, IL, 60047-8997 

Ace Hardware 
Corporation 

Rob Savage 
Rsavag@acehardware.c
om 

(630) 990-8819 
2200 Kensington Ct, Oak 
Brook, IL, 60523 

Acer America 
Corporation 

Elaine Tam elaine.tam@acer.com (408) 533-7700 
3250 Olcott St, Santa Clara, 
CA, 95054 

Acuity Inc. 
Accounts 
Payable 

acuityusinvoices@ddinb
ound.com 

(800) 922-9641 
1170 Peachtree Street NE, 
Atlanta, GA, 30309 

ADI Division of 
Resideo 

Oscar Herrera 
Diaz 

Oscar.HerreraDiaz@resi
deo.com 

(631) 692-1000 
2 Corporate Center Dr, 
Melville, NY, 11747 

Aero Design, Inc 
Katia Silva- 
CFO 

mlizardi@batteryshop.c
om 

(615) 754-7700 
101 Clemmons Rd, Mount 
Juliet, TN, 37122 

Albertsons 
Companies, Inc. 

Greg 
Haughton 

greg.haughton@alberts
ons.com 

(208) 395-6200 
250 Parkcenter Blvd., Boise, 
ID, 83706 

Amazon.com, Inc. Amar Langoju amarendl@amazon.com (650) 426-1100 
410 Terry Ave N, Seattle, 
WA, 98109 

American Lawn 
Mower Company 

Jacob Weed 
jweed@americanlawnm
ower.com 

(800) 633-1501 
2100 N Granville Ave, 
Muncie, IN, 47303-2153 

American Lighting 
Inc 

Jennifer 
Draper 

jdraper@americanlightin
g.com 

(303) 923-1147 
11775 E 45th Ave, Denver, 
CO, 80239 

American Longray 
LLC 

John Lau 
contact@longrayusa.co
m 

(415) 830-9494 
23287 Foley Street, 
Hayward, CA, 94545 

American 
Toppower 

Frank Yan 
fyan@americantoppowe
r.com 

(732) 821-1000 
23 Roosevelt Ave Unit 11B, 
Somerset, NJ, 08873 

AOB Products 
Company 

Mike Galloway 
accountspayable@aob.c
om 

(573) 607-2459 
1800 North Rte Z, Columbia, 
MO, 65202 

APC America Inc. 
Schneider Electric 

Raymond 
Lizotte 

Raymond.Lizotte@schn
eider-electric.com 

(978) 930-4141 
132 Fairgrounds Rd, West 
Kingston, RI, 02892 

Apple Inc Desiree desiree.claypool@apple. (704) 600-8773 5977 Startown Rd, Maiden, 
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Name Contact Email Phone Address 

Claypool com NC, 28650-8771 

Ardisam Inc. Seth Bailey 
seth.bailey@ardisam.co
m 

(715) 822-2415 
1730 Industrial Avenue, 
Cumberland, WI, 54829 

Arlo Technologies, 
Inc. 

Daphne Su compliance@arlo.com (760) 476-8700 
480 N McCarthy Blvd, 
Milpitas, CA, 95035 

Arranmore 
Lighting Company 

Jim 
Broughman 

jbroughman@arranmore
lighting.com 

(704) 965-4095 
603 South Church Street, 
Mooresville, NC, 28115 

Arris Solutions, Inc Sofie Pindsale 
sofie.pindsale@vantiva.
com 

(678) 473-8763 
3871 Lakefield Dr, Suwanee, 
GA, 30024-1292 

Asus Computer 
International, Inc. 

Julie Kuo 
ACICustCare@asus.co
m 

(510) 739-3777 
48720  Kato Rd, Fremont, 
CA, 94538 

Away 
Alexandra 
Iovanella 

invoices@awaytravel.co
m 

(336) 293-3639 
503-511 Broadway, New 
York, NY, 10012 

Baccus Global 
LLC 

Patrick Wright p.wright@baccusllc.com (561) 361-4900 
621 NW 53rd St, Boca 
Raton, FL, 33487 

Balmuda Inc. 
Tatsuya 
Suzuki 

shigeru_kurita@balmud
a.com 

+1810352936279 
5-1-21 Kyonancho, 
Musashino-Shi, Tokyo, 180-
0023 

Balsam Brands 
Inc. 

Caroline Tuan AP@balsambrands.com (650) 396-3273 
700 Jefferson Avenue, 
Redwood City, CA, 94063 

barnesandnoble.c
om, LLC 

Jon Dobrowski cpochintesta@bn.com (212) 352-3806 
33 East 17th Street, New 
York, NY, 10003 

Bayco Products, 
Inc. 

Mark Situ 
ewickstrom@baycoprod
ucts.com 

(469) 326-9400 
640 Sanden Blvd, Wylie, TX, 
75098-4922 

Belkin 
International, Inc. 

Aamber Blake 
- A/P Contact 

apinvoices@belkin.com (310) 751-2822 
555 S Aviation Blvd Suite 
180, El Segundo, CA, 90245 

Best Buy Co., Inc. Beth Steiner 
Elizabeth.steiner2@best
buy.com 

(612) 291-3406 
7601 Penn Ave S, 
Minneapolis, MN, 55423-
3683 

Bissell Homecare, 
Inc 

Mitch 
Bredberg 

AP@Bissell.com (616) 453-4451 
2345 Walker Ave NW, 
Grand Rapids, MI, 49544-
2597 

BK Technologies Sean Conroy 
apinvoices@bktechnolo
gies.com 

(321) 984-1414 
7100 Technology Dr., West 
Melbourne, FL, 32904 

Blain's Farm & 
Fleet 

Melissa Miritz 
mmiritz@blainsupply.co
m 

(608) 754-2821 
3507 E Racine St, 
Janesville, WI, 53546-2320 

Blooming Forest 
(HK) Limited 
(Inokraft) 

Yunying Zhu vera@inokraft.com 
+1861522124869
3 

RM. 1801, EASEY COMM. 
BLDG., WANCHAI 

BLU Products Inc. Carolina Rolim 
crolim@bluproducts.co
m 

(305) 715-7171 
8600 NW 36 Street, Miami, 
FL, 33166 

Bosch eBike 
Systems  

Raymond 
Emmanuel 

rajesh.karki@us.bosch.c
om 

(248) 876-1000 
38000 Hills Tech Drive, 
Farmington Hills, MI, 48331 

Bose Corporation Hugo Vilela hugo_vilela@bose.com (508) 766-7230 
100 The Mountain Rd, 
Framingham, MA, 01701 

Bren-Tronics, Inc. John Bungart 
accounting@bren-
tronics.com 

+1631499515531 
10 Brayton Ct, Commack, 
NY, 11725-3104 

Brother 
International 
Corporation 

Patricia 
Mamchur 

vickie.berry@brother.co
m 

(908) 704-1700 
200 Crossing Blvd, 
Bridgewater, NJ, 08807-
2861 
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BSH Home 
Appliances 
Corporation 

Accounts 
Payable 

US-
IRV.E.INVOICES@BSH
G.COM 

(949) 440-7100 
1901 Main Street, Irvine, CA, 
92614 

Canon U.S.A., Inc. 
Amanda 
Vercellone 

avercellone@cusa.cano
n.com 

(631) 330-2179 
1 Canon Park, Melville, NY, 
11747-3036 

Car Mate USA Inc. 
Junpei 
Tomonaga 

junpei.tomonaga@carm
ate-usa.com 

(310) 533-1647 
383 Van Ness Ave #1603, 
Torrance, CA, 90501 

Catrike Mark Egeland m.egeland@catrike.com (407) 999-0200 
2016 Stanhome Way, 
Orlando, FL, 32804 

CHANGZHOU JIN 
TAN Chao 
Chuang Battery 
Co.,Ltd 

Cai XiaoWei 
marvelous@chaochuan
g.com 

+1860519824835
88 

Xiyang Village, Maolu Town, 
Changzhou City, Jiangsu 
Provin 

Chervon HK 
Limited 

Steve Gilbert 
cna.team@cn.chervongr
oup.com 

(331) 215-9530 
1203 E Warrenville Rd, 
Naperville, IL, 60563 

Chervon HK 
Limited/ACE 

Cassie Zhou 
cassie.yx.zhou@cn.cher
vongroup.com 

(313) 215-9530 
1203 E Warrenville Rd, 
Naperville, IL, 60563 

Chervon HK 
Limited/Amazon 

Celine Sun 
celine.mx.sun@cn.cherv
ongroup.com 

(313) 215-9530 
1203 E Warrenville Rd, 
Naperville, IL, 60563 

Chervon HK 
Limited/Lowe's 
Rona 

Freya Tang 
helen.j.wang@cn.chervo
ngroup.com 

(331) 215-9530 
1203 E Warrenville Rd, 
Naperville, IL, 60563 

Chervon HK 
Limited/Menards 

Janet Ding 
janet.yj.ding@cn.chervo
ngroup.com 

(331) 215-9530 
1203 E Warrenville Rd, 
Naperville, IL, 60563 

Cisco Systems 
Canada Co. 

Kim van Vann 
Elk 

Cisco-
Environmental@pincvisi
on.com 

(408) 527-4449 
Accounts Payable, San 
Antonio, TX, 78269 

Clarios, LLC. 
Daryl 
Brockman 

na-
accounts.payable@clari
os.com 

(855) 824-8109 
5757 N. Green Bay Avenue, 
Glendale, WI, 53209-4408 

Cleva North 
America, Inc. 

Alain Duque 
cleva.CNAUS@aponein
voices.com 

(864) 334-1210 
601 Regent Park Ct, 
GREENVILLE, SC, 29607-
6550 

COAST Cutlery 
Co. 

Summer Fight 
summerfight@coastportl
and.com 

(503) 234-4545 
8033 NE Holman Street, 
Portland, OR, 97218 

Colgate-Palmolive 
Company 

Anaya Duncan 
aleksandra_sama@colp
al.com 

(212) 310-2000 
300 Park Avenue, New York, 
NY, 10022 

Comcast Cable 
Communications 
Management, LLC 

Yevgeniy 
Kravets 

Yevgeniy_Kravets@cabl
e.comcast.com 

(215) 286-8199 
1701 John F. Kennedy 
Boulevard, Philadelphia, PA, 
19103 

Computer 
Technology Link 
Corp (DBA CTL) 

Michael 
Mahanay 

mmahanay@ctl.net (503) 504-5211 
9700 SW Harvest Ct Bldg 
100, BEAVERTON, OR, 
97005-4299 

Conair LLC 
Stephen 
Pizzolato 

Daniel_Shemanski@con
air.com 

(203) 351-9458 
1 Cummings Point Rd, 
Stamford, CT, 06902-7900 

Costco Bryce Harris bharris@costco.com (866) 322-4547 
ENGIE Insight – MS 11356, 
Spokane, WA, 99210-2410 

Current Lighting 
Hold Co., Inc. 

Jeremy Yon 
jeremy.yon@currentlight
ing.com 

(216) 233-2384 
6085 Parkland Blvd., 
Mayfield Heights, OH, 44124 

Custom Larry Liebau larry@causa.com (847) 630-4255 5900 Ami Drive, Richmond, 
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Accessories, Inc. IL, 60071 

CVS Pharmacy, 
Inc. 

Amitabh Sheth 
amitabh.sheth@cvshealt
h.com 

(401) 765-1500 
1 CVS Drive, Woonsocket, 
RI, 02864 

DANTONA 
INDUSTRIES, 
INC. 

Don Dantona AP@DANTONA.COM (561) 783-5050 
3051 Burns Ave, Wantagh, 
NY, 11793-3203 

Dawnrise Inc. 
Domenico 
Piccininni 

dpiccininni@dawnnrise.
com 

(909) 895-7788 
6215 Regency Parkway NW, 
Norcross, GA, 30071 

Daye North 
America 

Gray 
Abercrombie 

graya@dayeope.com (704) 591-1258 
3400 St Vardell Ln, 
Charlotte, NC, 28217 

Deere & Company 
(John Deere) 

Niraj Dubey 
DubeyNirajB@JohnDeer
e.com 

(309) 765-8000 
1 John Deere Pl, Moline, IL, 
61265-8098 

Dell Inc 
MELISSA 
MALLORY 

jenna_gordon@dell.com (512) 720-5436 
1 Dell Way, Round Rock, 
TX, 78682-7000 

De'Longhi 
America, Inc. 

Paolo Rognini 
delonghiap.us@delongh
igroup.com 

(800) 322-3848 
2 Park Way, Upper Saddle 
River, NJ, 07458 

Delta Faucet 
Company 

Michael 
Johnson 

msj@deltafaucet.com (317) 848-0736 
55 East 111th Street, 
Carmel, IN, 46280 

Deltran USA LLC Carson Clarke ap@deltran-global.com (386) 736-7900 
100 E New York Ave, 
Deland, FL, 32724 

Dephy, Inc. Matt Mooney mmooney@dephy.com (508) 982-1909 
80 CENTRAL ST STE 125, 
BOXBOROUGH, MA, 
01719-1260 

Devinci 
Veronique 
Picard 

plavoie@devinci.com 
+1418549621825
5 

1555 Rue Manic, Chicoutimi, 
QC, G7K 1G8 

Digital Products 
International, Inc. 

Lisa Rawlings lrawlings@dpiinc.com (314) 621-3314 
900 N 23rd Street, St. Louis, 
MO, 63106 

Dollar Tree 
Stores, Inc. 

Aaron 
Scolnick 

ascolnick@dollartree.co
m 

(757) 321-5000 
500 Volvo Parkway, 
Chesapeake, VA, 23320 

Dongguan Veken 
Battery Co., Ltd. 

Yanli Yang yangyl@mail.veken.com 
+1867698101958
8 

No. 19 Xinghua Road, 
Dongguan City 

DongGuan 
WanJiang 
TianSheng EL 
Manufactory Co. 
Ltd. 

Jolly Liang elfactory@163.com (382) 694-1618 
No 57 BaXin Road, 
Dongguan City 

Doosan Bobcat 
North America, 
Inc. 

Chris 
Mortenson 

Chris.Mortenson@doos
an.com 

(701) 241-8700 
250 East Beaton Drive, West 
Fargo, ND, 58078 

Dorcy 
International 

Kathy 
Verhoeven 

kathy@dorcy.com (614) 497-5830 
2700 Port Rd, COLUMBUS, 
OH, 43217-1136 

Dorel Juvenile 
Group 

Dan 
DeSimone 

ddesimone@djusa.com (508) 216-1843 
2525 State Street, 
Columbus, IN, 47201 

Duracell US 
Operations 

Accounts 
Payable 

APNAinvoices.im@dura
cell.com 

(800) 551-2355 
14 Research Dr, Bethel, CT, 
06801-1040 

Dynabook 
Americas, Inc 

Khone 
michael.cassidy@dynab
ook.com 

(949) 587-6400 
5241 California Ave Suite 
100, Irvine, CA, 92617 

Dynaforge 
Trading, LLC. 

Wayne Zhu 
zhu_ww@dynaforge.co
m 

(651) 604-7655 
445 Minnesota Street, St. 
Paul, MN, 55101 

Dyson Jessica DysonInvoicingUS@dys (312) 846-7714 1330 W Fulton St, Chicago, 
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Anderson on.com IL, 60607-1137 

Eastman Kodak 
Company 

Account 
Payable 
Administrator 

USCInvoices@kodak.co
m 

(585) 725-1661 
1999 Lake Ave., Rochester, 
NY 

Eaton Corporation 
Virginia 
Snyder 

virginiaasnyder@eaton.
com 

(216) 523-5000 
1111 Superior Ave E, 
Cleveland, OH, 44114-2522 

Ebliss Steve Ritchey 
steve.richey@ebliss.glo
bal 

(310) 980-2453 
1211 W 6Th St, Austin, TX, 
78703 

Eiko Global LLC Yavor Kolarov yavor.kolarov@eiko.com (800) 852-2217 
18000 W. 105th Street, 
Olathe, KS, 66061 

Electrolux Home 
Products, Inc. 

Allie Tyler 
allie.tyler@electrolux.co
m 

(800) 282-2886 
10200 David Taylor Drive, 
Charlotte, NC, 28262 

Element TV 
Company, LP 

Kristin 
Lindberg 

kristin.l@elementelectro
nics.com 

(952) 967-5500 
7151 Metro Boulevard, 
Edina, MN, 55439 

Eli Lilly and 
Company 

William Wilz wilz_william@lilly.com (317) 450-5137 
893 S Delaware Street, 
Indianapolis, IN, 46225 

Emerson 
Professional Tools 
Company 
(RIDGID) 

Elliott Snyder 
elliott.snyder@Emerson.
com 

(844) 789-8665 
400 Clark St, Elyria, OH, 
44035-6100 

Emerson Tool Co. 
(Proteam) 

Matt Reimers 
matt.reimers@emerson.
com 

(208) 377-9700 
8100 W Florissant Ave, 
Saint Louis, MO, 63136-
1494 

Empower Brands, 
LLC. 

Tom 
Baumgard 

tom.baumgard@spectru
mbrands.com 

(608) 275-4490 
3001 Deming Way, 
Middleton, WI, 53562 

Energizer 
Holdings, Inc. 

Accounts 
Payable 

acctpay@energizer.com (314) 985-2000 
8235 Forsyth Blvd, Clayton, 
MO, 63105 

EnerSys Delaware 
Inc. 

Randy Reyer 
jennifer.moran@enersys
.com 

(610) 208-1991 
2366 Bernville Rd, Reading, 
PA, 19605-9457 

Epson America, 
Inc. 

Elizabeth 
Pulido 

Elizabeth.Pulido@ea.ep
son.com 

(562) 981-3840 
3131 Katella Avenue, Los 
Almitos, CA, 90720 

EU-CAN 
Distribution Inc. 
(CUBE) 

Umesh 
Shrestha 

umesh.shrestha@eucan
.bike 

(416) 524-1406 
1566 Clarkson Rd N, 
Mississauga, ON, L5J 2W9 

EVE Energy Co., 
Ltd. 

Tan Hui Feng 
renzheng1@evebattery.
com 

+1861851206033
9 

No. 38, Huifeng 7th Road 

EVOLUTION 
POWER TOOLS, 
LLC 

Jeremy Esch 
jeremy.esch@evolutionp
owertools.com 

(563) 285-1252 
8363 Research Drive, 
Davenport, IA, 52806 

Fair Game Group, 
LLC 

Bradley 
Gleaton 

bgleaton@fairgameus.c
om 

(972) 735-9922 
3204 Skylane Drive, 
Carrollton, TX, 75006 

Family Dollar LLC 
Tax 
Department 

taxdepartment@dollartr
ee.com 

(844) 636-7687 
500 Volvo Pkwy, 
Chesapeake, VA, 23320 

Family Dollar 
Stores, LLC 

Shelly Fore slfore@familydollar.com (757) 991-5644 
510 Volvo Parkway, 
Chesapeake, VA, 23320 

Fastenal 
Company 

 Accounts 
Payable 
Expense 
Group 

apexpense@fastenal.co
m 

(507) 453-8317 
15 Prairie Island Rd N, 
Winona, MN, 55987-2207 

Fdk America, Inc. Bin Fei bfei@fdk.com (408) 215-6472 4655 Great America Pkwy, 

mailto:steve.richey@ebliss.global
mailto:steve.richey@ebliss.global
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Santa Clara, CA, 95054 

FEIN POWER 
TOOLS INC 

Steve Vincent 
Katherine.caligiuri@fein
us.com 

(800) 441-9878 
1000 Omega Drive, 
Pittsburgh, PA, 15205 

Feit Electric 
Company 

Aaron Feit patty@feit.com (562) 463-2852 
4901 Gregg Rd, Pico Rivera, 
CA, 90660-2108 

FESTOOL USA 
LLC 

Vera 
Rodehutscord 

vera.rodehutscord@ttsn
orthamerica.com 

(765) 482-4500 
400 N Enterprise Blvd, 
Lebanon, IN, 46052-8185 

Finish Thompson, 
Inc. 

Daniel R. Roll 
roba@finishthompson.c
om 

(800) 934-9384 
921 Greengarden Rd, Erie, 
PA, 16501-1525 

Fortune Brands 
Innovations, Inc. 

Daniel 
MacDonald 

usaapinvoice@moen.co
m 

(847) 484-4400 
1 Horizon Way, Deerfield, IL, 
60015 

Foshan Qide New 
Energy 
Technology Co., 
Ltd 

Amy 
Amy@szruiyi.
com 

amy@szruiyi.com 
+1860757866196
68 

Nansha Industrial 
Zone,Danzao Town, Foshan 
City 

Foto Electric 
Supply Co. Inc. 

Jared 
Melnicoff 

jaredm@fescony.com (212) 260-0666 
1 Rewe Street, Brooklyn, 
NY, 11211 

Four Seasons 
Import LLC 

Eric Xu 
eric@fourseasonsimport
.com 

(514) 743-3329 
2251 Lapierre, Lasalle, QC, 
H8N1B7 

Fujian Nanping 
Nanfu New 
Energy Co., Ltd. 

Liu Hui hui.liu@nanfu.com +1864008873599 
109 Industry Road, Nanping, 
Fujian, P.R.C. 

FujiFilm Holdings 
America Corp 

Girish Menon gmenon@fujifilm.com (800) 800-3854 
200 Summit Lake Dr, 
Valhalla, NY, 10595-1338 

Fun Trading 
Limited 

Steven Yang 
steven.yang@funtrading
ltd.com 

+8528615510831
400 

Flat/RM 2605 26/F Orient 
International Tower, Chi Kok 

Garmin 
International, Inc 

Bryan Dye 
accountspayable@garm
in.com 

(913) 397-8200 
1200 E 151st St, OLATHE, 
KS, 66062-3426 

Georgia-Pacific 
Consumer 
Products LP 

John Salvador 
john.salvador@gapac.c
om 

(404) 652-3953 
133 Peachtree Street, 
Atlanta, GA, 30303 

Getac Inc. 
Shannon 
Baronowski 

shannon.baronowski@g
etac.com 

(949) 681-2900 
400 Exchange, Irvine, CA, 
92602 

Giant Foods 
Marianne 
Romines 

Marianne.Romines@gia
ntfood.com 

(888) 469-4426 
2110 Executive Dr, 
Salisbury, NC, 28145 

Glasswelt USA 
LLC 

Juan Palacios 
Ituarte 

juan.palacios@glasswelt
.com 

+134636146177 
990 Biscayne Blvd., Miami, 
GA, 33132 

Global Technology 
Systems, Inc 

Ashley 
Anderson 

ap@gtspower.com (508) 650-1172 
1 Speen, Framingham, MA, 
01701 

Google LLC 
Elaina 
Clowers 

Elaina.Clowers@rev-
log.com 

(650) 253-7177 
1600 Amphitheatre Pkwy, 
MOUNTAIN VIEW, CA, 
94043-1351 

GoPro, Inc. Ray Faga APMailbox@gopro.com (650) 332-7600 
3025 Clearview Way, San 
Mateo, CA, 94402 

GP Batteries 
International Ltd. 

Elaine Ye 
elaine_ye@goldpeak.co
m 

+185224843111 
7/E, Building 16W,, New 
Territories 

Gradus Group Usher Sperber 
ushers@gradusgroup.co
m 

+1212954212031
024 

370 West 35th St, New York, 
NY, 10001 

Great Circle 
Machinery Corp. 

Grace Dong 
accounting@greatcircle
us.com 

(909) 680-2758 
2959 S. Stefano Ct., Ontario, 
CA, 91761 
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Greenworks 
(Jiangsu) Co., Ltd 

Vincent Du 
senbiao.du@globetools.
com 

+8615861179016 
65 Xinggang Rd, 
Changzhou, Jiangsu 

GS Yuasa Energy 
Solutions, Inc. 

Akira Iwata 
akira.iwata@gsyuasa-
es.com 

(678) 566-9000 
1150 Northmeadow 
Parkway, Roswell, GA, 
30076 

Guangdong Beron 
Energy 
Technology Co., 
LTD 

Li ShangYun 
blpz02@beronenergy.co
m 

+8678982988272 
Building 1, No 190, 
Henglichengxiang Road, 
Dongguan City 

Guangdong 
Fenghua New 
Energy Co., Ltd. 
Shenzhen Branch 

Wu Zhi Cai wuzc@fenghua-lib.com +867582865325 
1-3/F, Workshop A9, 
LinPoKeng lndustrial Zone,, 
ShenZhen City 

Guangdong 
Greenway 
Technology Co., 
Ltd 

Li Xing 
lixing@greenway-
battery.com 

+1867692728208
8600 

Tonghui Road, Dongguan 

Hallmark Cards, 
Incorporated 

Nikki Morrow 
nikki.morrow@hallmark.
com 

(816) 274-4320 
2501 McGee, Kansas City, 
MO, 64108 

HAMILTON 
BEACH BRANDS, 
INC. 

Paul 
Blankenship 

carolyn.huebner@hamilt
onbeach.com 

(804) 527-7326 
4421 Waterfront Drive, Glen 
Allen, VA, 23060 

Hangzhou 
Greatstar 
Industrial Co., Ltd. 

Hannah Hatch 
tina.g@greatstartool.co
m 

+1865718160131
8 

No. 35 Jiuhuan Road, 
HangZhou, China 

Hannaford 
Supermarket 

Matthew Ater 
Matthew.Ater@hannafor
d.com 

(704) 310-3527 
2110 Executive Dr, 
Salisbury, NC, 28145 

Hansgrohe, Inc. Derek Taylor 
Derek.Taylor@hansgroh
e.com 

(800) 334-0455 
1490 Bluegrass Lakes 
Parkway, Alpharetta, GA, 
30004 

Harbor Freight 
Tools USA, Inc. 

Tim Delaney 
TDelaney@harborfreight
.com 

(818) 836-5001 
26541 Agoura Rd, 
Calabasas, CA, 91302-2093 

Harman 
International 
Industries, 
Incorporated 

Jennifer 
Taylor 

jennifer.taylor@harman.
com 

(818) 895-3733 
8500 Balboa Blvd, 
Northridge, CA, 91329 

Hasbro Inc. Theron Grim 
theron.grim@hasbro.co
m 

(800) 255-5516 
1027 Newport Avenue, 
Pawtucket, RI, 02861 

HD Supply 
Holdings, Inc. 

Chris Collins 
chris.collins@hdsupply.c
om 

(770) 852-9627 
3400 Cumberland Blvd SE, 
Atlanta, GA, 30339-5940 

Hewlett Packard 
Inc 

Barbora 
Strachotova 

strachotova@hpe.com (650) 857-1501 
3000 Hanover St, Palo Alto, 
CA, 94304-1185 

Hilti, Inc. Tori Lantz Tori.Lantz@hilti.com (866) 445-8827 
5400 S 122nd East Ave, 
Tulsa, OK, 74146-6099 

HMD America, 
Inc. 

Genevieve 
Silveroli (Ms.) 

gen.silveroli.ext@hmdgl
obal.com 

(214) 919-9950 
500 S. Dixie Hwy Suite 201, 
Coral Gables, FL, 33146 

Home Insights 
LLC 

Jonathan 
Cline 

jcline@homeinsightsfurn
iture.com 

(704) 651-9630 
210 E Commerce Ave, High 
Point, NC, 27260 

Honeywell 
Business 

Dawn Browne 
Dawn.browne@honeyw
ell.com 

(800) 582-4263 
12 Clintonville Rd., 
Northford, CT, 06472 
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Automation (BA) 

Honeywell 
International Inc. 

Martyn Rowe 
Martyn.Rowe@Honeyw
ell.com 

(800) 582-4263 
101 Columbia Rd, 
Morristown, NJ, 07960-4658 

Honeywell 
Process 
Automation 

Melanie 
Hennings 

Erin.Sommers@Honeyw
ell.com 

(800) 582-4263 
2101 City West Blvd, 
Houston, TX, 77042 

Honeywell 
Process 
Measurement & 
Control (PMC) 

Gokul Raj gokul.r@honeywell.com (800) 582-4263 
405 Barclay Blvd., 
Lincolnshire, IL, 60069 

Honeywell 
Productivity 
Solutions (PSS) 

Murugan Tk 
murugan.krishnan@hon
eywell.com 

(800) 782-4263 
9680 Old Bailes Road, Fort 
Mill, SC, 29707-7539 

Honeywell Safety 
Products USA, 
Inc. 

Adriana 
Velasco 

adriana.velasco@honey
well.com 

(800) 430-4110 
855 S. Mint Street, 
Charlotte, NC, 28202-1517 

Honeywell 
Sensing Solutions 
(HSS) 

Mohammed 
Gazzali 

mohammed.j@honeywe
ll.com 

(800) 582-4263 
855 S. Mint Street, 
Charlotte, NC, 28202-1517 

Honeywell Smart 
Energy & Thermal 
Solutions (SETS) 

Martyn Rowe 
martyn.rowe@honeywell
.com 

(800) 582-4263 
208 South Rogers Lane, 
Raleigh, NC, 27610 

HP Inc. Melissa Cobb melissa.cobb@hp.com (970) 692-6732 
3390 E. Harmony Road, Fort 
Collins, CO, 80528 

HTC Corporation Johnson Yang Lisa_Finkral@htc.com +88633753252 
No. 23 Xinghue Road, 
Taoyuan City 

Huixian Sunrise 
Power Source Co. 
Ltd. 

Gao Yilei 
sunrise@sunrise-
battery.com 

(352) 500-5219 West Suokelou, Henan 

Huizhou 
Highpower 
Technology Co., 
Ltd.  

JiYong Xie 
jyxie@highpowertech.co
m 

+85235650188 
XINHU INDUSTRIAL ZONE, 
MA’AN TOWN, HUIZHOU 
CITY 

Hunter Fan 
Company 

Julian Martin jmartin@hunterfan.com (901) 248-2810 
7130 Goodlett Farms Pkwy, 
Memphis, TN, 38016 

Husqvarna AB Steven Kern 
steven.kern@husqvarna
group.com 

(704) 597-5000 
9335 Harris Corners Pkwy, 
Charlotte, NC, 28269-3818 

Hypertechnologie 
Ciara Inc. dba 
Hypertec HTS 

Ali 
Khosroshahi 

akhosroshahi@hypertec
.com 

(514) 745-4540 
9300 Trans-Canada 
Highway, St-Laurent, QC, 
H45 1K5 

HYTORC Division 
UNEX Corporation 

Michael 
Shannon 

ap@hytorc.com 
+1201512950017
5 

333 Route 17 North, 
Mahwah, NJ, 07430 

Ibis Cycles Roxy Lo roxy@ibiscycles.com (866) 424-7635 
1201 Shaffer Rd, Bldg, 
Santa Cruz, CA, 95060 

IDX System 
Technology Inc 

Koji Tsukada naoko@idx.tv (310) 891-2800 
24422 Main St Ste 502, 
Plattsburgh, CA, 90745-
6382 

IKEA US Retail 
LLC 

Mardi Ditze 
mardi.ditze@ingka.ikea.
com 

(610) 834-0180 
P.O. Box 20902, 
Indianapolis, IN, 46220-0902 

Infinity X1, LLC John Mudge john@infinityx1.com (858) 922-0395 3525 Del Mar Heights Road, 
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San Diego, CA, 92130 

Ingersoll-Rand 
Rand Industrial 
U.S., Inc. 

Christain 
Skinner 

Christian_Skinner@irco.
com 

(704) 655-4000 
525 Harbour Place Drive, 
Davidson, NC, 28036 

Inspired Energy, 
LLC 

James 
Puckhaber 

James.puckhaber@inspi
red-energy.com 

(352) 472-4855 
25440 NW 8th Pl, Newberry, 
FL, 32669-2539 

Intermetro 
Industries Corp 

Rocky 
Selenski 

joseph.simkulak@metro.
com 

(570) 825-2741 
651 N Washington St, 
Wilkes Barre, PA, 18705-
1799 

International 
Business 
Machines 
Corporation (IBM) 

Chris Turner cmturner@us.ibm.com (800) 426-4968 
1 New Orchard Road, 
Armonk, NY, 10504 

Interstate All 
Battery Center of 
Rutland 

Adam Reed adam.reed@ibsa.com (802) 786-9075 
71 River St, Rutland, VT, 
05701-3935 

Interstate All 
Battery Center: 
NE & NY 

Adam Reed adam.reed@ibsa.com (802) 658-9110 
1298 S Brownell Rd, 
Williston, VT, 05495-7267 

Interstate 
Batteries 
Recycling 

Adam Reed adam.reed@ibsa.com (972) 715-6659 
14221 Dallas Parkway, 
Dallas, TX, 75254 

Intex Recreation 
Corp. 

Zoran Madzar sswank@intexcorp.com (310) 549-5400 
4001 Via Oro Avenue, Long 
Beach, CA, 90810 

Invacare 
Corporation 

Vicki Frisbie 
vfrisbie@invacareameric
a.com 

(440) 329-6000 
1 Invacare Way, Elyria, OH, 
44035-4196 

i-PRO Americas 
Inc. 

Michael 
Baumann 

Michael.baumann@us.i-
pro.com 

(713) 621-9779 
8550 Fallbrook Drive, 
Houston, TX, 77064 

iRobot 
Corporation 

Brian Milner apinvoices@irobot.com (781) 430-3000 
8 Crosby Dr, Bedford, MA, 
01730-1402 

ITW Construction 
Products 

Stephen 
Moore 

Accounts.payable@pasl
ode.com 

(847) 918-6489 
13825 W Business Center 
Drive, Lake Forest, IL, 
60045 

Jasco Products 
Company 

Sam Ward 
sward@jascoproducts.c
om 

(800) 654-8483 
10 E Memorial Rd, 
Oklahoma City, OK, 73114-
2205 

JC Technology Inc 
dba Ace 
Computers 

John 
Samborski 

john@acecomputers.co
m 

(847) 952-6900 
575 Lively Blvd, Elk Grove 
Village, IL, 60007-2013 

Jiangmen TWD 
Technology Co, 
LTD 

Kay Lu sales07@twd.com.cn +867503666246 
NO, 30 Ruanchuan Rd, 
Duran Town, Jiangmen, 
Guangdong 

Jiangsu 
DongCheng M&E 
Tools Co.,Ltd 

Cai Jun 
cw02@china-
dongcheng.com 

+8605138329382
8 

Power Tools Industral Park 
of Tianfen, Qidong City 

Jiangsu Noran 
New Energy 
Technology Co. 
Ltd. 

Jasmine 
Zheng 

jasmine.zheng@chinach
ant.com 

+1861586167910
8 

No. 168, Industrial Park, 
Taixing City 

Jiawei Smart   +1867552811638 Unit 1505, 15/7, Stay House 
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Lighting (HK) Ltd. 6 No.3, Kowloon 

Jiawei 
Technologies (HK) 
Ltd. 

Oana Wang 
michelle.chan@jiaweitec
h.com 

+1867552811638
6 

Unit 1505, 15/7, Stay House 
No.3, Kowloon 

Jiawei Technology 
(USA), Ltd. 

  
+1867552811638
6 

Unit 1505, 15/7, Stay House 
No.3, Kowloon 

Jinding Group Co., 
Ltd 

Ginny Cox gkatsis@jinding-na.com 
+1865196969370
0 

28#, Jinding Rd, 
HuangliTown, Jiangsu, 
213151 

Jinfeida 
HongKong Limited 

Kenneth Jin 
kenneth.jin@jinfeida.co
m 

+1865148508558
8 

Units A&B 15/F Neich 
Tower, Wanchai 

JLG Industries Inc 
Jeannie 
McQuade 

kjmcquade@jlg.com (877) 554-5468 
1 J L G Dr, MC 
Connellsburg, PA, 17233-
9533 

JVCKENWOOD 
USA Corp 

Angie Seay 
aseay@us.jvckenwood.
com 

(973) 317-5000 
500 Valley Rd Suite 203, 
Wayne, NJ, 07470-8436 

Kane & McHenry 
Enterprises LLC 
dba Cellhelmet 

Abie 
Jesberger 

abie@cellhelmet.com (412) 610-0692 
4660 Elizabeth Street, 
Coraopolis, PA 

Keyence 
Corporation of 
America 

Ops 
Department 

vendors@keyence.com (888) 539-3623 
669 River Drive, Elmwood 
Park, NJ, 7407 

Klein Tools Inc. 
Russell 
Goldmann II 

rgoldmann@kleintools.c
om 

(847) 821-3305 
450 Bond Street, 
Lincolnshire, IL, 60069 

Koki Holdings 
America Ltd 

Keri Wallis 
Keri.Wallis@koki-
group.com 

(770) 279-4293 
1111 Broadway Ave, 
Braselton, GA, 30517-2900 

Kraus USA 
Plumbing LLC 

Daniel Lusby 
daniel.lusby@kraususa.
com 

(646) 461-9199 
12 Harbor Park Drive, Port 
Washington, NY, 11050 

Kyocera 
International, Inc. 

Greg Eager 
greg.eager@kyocera.co
m 

(619) 613-1795 
8611 Balboa Ave, San 
Diego, CA, 92123 

Kyocera Precision 
Tools 

Leanne 
Schumacher 

kpti.ap@kyocerapti.com (330) 688-6667 
150 Marc Drive, Cuyahoga 
Falls, OH, 44223 

Kyocera Senco 
Products, Inc. 

David 
Kohlmayer 

apinvoices@kyocera-
senco.com 

(513) 388-2986 
8485 Broadwell Rd, 
Cincinnati, OH, 45244-1644 

L3Harris 
Technologies Inc 

Costa 
Triantafyllidis 

costa.triantafyllidis@l3h
arris.com 

(321) 727-9100 
1025 W Nasa Blvd, 
Melbourne, FL, 32919-0001 

LA CROSSE 
TECHNOLOGY 

Jack 
McCormick 

jack@lacrossetechnolog
y.com 

(608) 782-1982 
2809 Losey Blvd S, La 
Crosse, WI, 54601 

Lauf Cycles Kae Takeshita kae@laufcycles.com (785) 380-6954 
231 S Liberty St, 
Harrisonburg, VA, 22801 

Ledvance, LLC. Jennifer Dolin 
sana.wakim@ledvance.
com 

(978) 753-5158 
200 Ballardvale Street, 
Willmington, MA, 01887 

LEGO Brand 
Retail, Inc. 

Aurora Chapa apus@lego.com (844) 903-5346 
100 Print Shop Rd, Enfield, 
CT, 06082-2372 

LEGO Systems, 
Inc. 

Skip Kodak 
Aurora.chapa@LEGO.c
om 

(800) 838-9647 
1001 Boylston Street, 
Boston, MA, 02116 

Lenovo (United 
States) Inc. 

Kim Fox smckay3@lenovo.com (855) 253-6686 
1009 Think Pl, Morrisville, 
NC, 27560-9002 

LG Electronics 
USA, Inc. 

Heejae Cho heejae.cho@lge.com (800) 243-0000 
111 Sylvan Avenue, 
Englewood Cliffs, NJ, 07632 
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Lidl US, LLC 
Meagan 
McNamee 

meagan.mcnamee@lidl.
us 

(703) 405-0218 
3500 S Clark St, Arlington, 
VA, 22202 

L'Image Home 
Products Inc. 

Karine 
Robillard 

karine.robillard@segpro
ducts.com 

+1514383472039
8230 

1175 Place Du Frère-André, 
Montreal, QC, H3B 3X9 

Logic Technology 
Development 

Emil Weiss Emil.Weiss@jti.com (609) 525-4420 
300 Frank W Burr Blvd, 
Teaneck, NJ, 07666 

Logitech Inc. 
Sinead 
McCabe 

stewardship@logitech.c
om 

(510) 795-8500 
3930 North First Street, San 
Jose, CA, 95134 

Lutron Electronics 
Co., Inc. 

James 
Walworth 

epr@lutron.com (844) 588-7661 
7200 Suter Rd, 
Coopersburg, PA, 18036 

Luxottica of 
America 

Melanie 
Weitzel 

melanie.weitzel@rlgame
ricas.com 

(513) 765-6000 
4000 Luxottica Place, 
Mason, OH, 45040 

Mag Instrument, 
Inc 

Jim Zecchini ap@magmail.com (909) 947-1006 
2001 S Hellman Ave, 
Ontario, CA, 91761-8019 

Maha Energy Nancy Fu 
accounting@mahaenerg
y.com 

(626) 363-9017 
14311 Chambers Rd, Tustin, 
CA, 92780-6911 

Makita U.S.A. Inc. Wayne Hart 
gkojima@makitausa.co
m 

(800) 462-5482 
14930 Northam Street, La 
Mirada, CA, 90638 

Masco Canada 
Limited 

Anand Ahuja 
aahuja@mascocanada.
com 

(905) 951-5510 
350 South Edgeware Road, 
Ontario, N5P 4L1 

Mattel, Inc. 
Heather 
Bramble 

davidelsegundo.chen@
mattel.com 

(310) 252-3384 
333 Continental Blvd, El 
Segundo, CA, 90245-5012 

MAX Co., Ltd INT USA 
kukobayashi@max-
ltd.co.jp 

(516) 741-3151 
6-6 Nihonbashi, Tokyo, 103-
8502 

Meijer Great 
Lakes Limited 
Partnership 

Dan Gezon 
daniel.gezon@meijer.co
m 

(616) 735-7320 
2929 Walker Ave NW, 
Grand Rapids, MI, 49544-
6402 

Merotec Chris Sharpe 
csharpe@merotecusa.c
om 

(678) 720-6417 
3655 Kennesaw N. Industrial 
Parkway, Kennesaw, GA, 
30144 

Meta Platforms 
Technologies, LLC 

Matthew 
Dickman 

e.sanchez-
flores@h2compliance.co
m 

(617) 642-2058 
1 Hacker Way, Menio Park, 
CA, 94025 

Microsoft 
Corporation 

Cintia Gates weee@microsoft.com (800) 285-7772 
1 Microsoft Way, Redmond, 
WA, 98052-8300 

Midland Radio 
Corporation 

Jeremy 
Pensick 

kknipp@midlandradio.co
m 

(816) 241-8500 
5900 Parretta Dr, Kansas 
City, MO, 64120-2134 

Miller 
Manufacturing 
Company 

Shannon 
Jurgens 

rlarson@miller-mfg.com (651) 982-5100 
1450 13th St W, Glencoe, 
MN, 55336-1555 

MillerKnoll, Inc. 
Yolanda 
Pagano 

yolanda_pagano@miller
knoll.com 

(215) 679-1009 
855 E. Main Avenue, 
Zeeland, MI, 49464-0302 

Motorola Mobility, 
LLC 

Mary Ann 
Bliss 

ap@rev-log.com (847) 809-4860 
222 Merchandise Mart Plz, 
Chicago, IL, 60654-1103 

Motorola 
Solutions, Inc. 

Mike Garcia 
mike.garcia@motorolas
olutions.com 

(203) 650-7310 
500 W Monroe St, Chicago, 
IL, 60661 

MW International 
Ventures LLC dba 
NEXA Mobility 

Ali Webster 
accounting@nexamobilit
y.com 

(305) 505-1888 
2057 Collidge Street, 
Hollywood, FL, 33020 

myCharge Nick nick.moczarski@mychar (888) 251-2026 123 W Brown St, 
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Moczarski ge.com Birmingham, MI, 48009-
6018 

Naccon Power 
Technology Co., 
Ltd. 

Ziguo Xu aguogo@naccon.com +8613823592587 
6F Block A,Dongshangang 
Industrial Park, ShenZhen 

Neptune 
Technology Group 
Inc. 

Steve Beasley 
accounting@neptunetg.
com 

+1334283655533
42000000 

1600 Alabama Highway 229, 
Tallassee, AL, 36078 

Netgear, Inc. Emma Tsai 
environment@netgear.c
om 

(408) 907-8000 
3553 N. First Street, San 
Jose, CA, 95134-1911 

Newell Brands Inc Eric Johnson 
eric.johnson2@newellco
.com 

(770) 418-7000 
5 Concourse Parkway, NE, 
Atlanta, GA, 30328 

Night Owl SP 
Keiki 
Tanamachi 

keiki.tanamachi@nighto
wlsp.com 

(866) 979-0580 
4851 Tamiami Trail, Naples, 
FL, 34103 

Nikkiso Medical 
America, Inc 

David Carlson 
David.Carlson@Nikkiso
medical.us 

(858) 222-6320 
4737 E Shelby Dr, Memphis, 
TN, 38118 

Nikon Inc. EL3R Kevin Carroll KCarroll@nikon.net (631) 650-1210 
1300 Walt Whitman Rd, 
Melville, NY, 11747 

Nimble for Good, 
PBC 

Kevin 
Malunowski 

kevin@gonimble.com (732) 684-8779 
1008 Brioso Drive, Costa 
Mesa, CA, 92627 

Ningbo GP & 
Sonluk Battery 
Co., Ltd. 

Racky Wang 
edward.ying@sonluk.co
m 

+8657457491087 
No.600 Qingfeng Road, 
Cicheng Town, Ningbo, 
315031 

Ningbo Litesun 
Electric Co., Ltd. 

Kiki Zhou kiki@nblitesun.com 
+1861526783587
0 

#66 Gongji Road, Zhejiang, 
China 

Nintendo of 
America, Inc. 

Brandon 
Smith 

AccountsPayable@noa.
nintendo.com 

(425) 340-3465 
4600 150th Ave NE, 
Redmond, WA, 98052 

Nite Ize, Inc. Clint Todd shyman@niteize.com (800) 678-6483 
5660 Central Avenue, 
Boulder, CO, 80301 

NOCO Company 
Colleen 
Cargould 

finance@no.co (440) 241-5440 
30339 Diamond Parkway, 
Glenwillow, OH, 44139 

Nomo 
International, Inc. 

David Baer 
accounting@nomosmart
care.com 

(468) 630-2800 
7151 Metro Boulevard, 
Edina, MN, 55439 

Normark 
Innovations Inc. 

Kuangshun 
Fan 

kfan@rapalausa.com (952) 933-7060 
10395 Yellow Circle Dr, 
Hopkins, MN, 55343-9133 

Nuna Baby 
Essentials, Inc. 

Steve Gerhart 
steve.gerhart@nunabab
y.com 

(610) 913-5100 
70 Thousand Oaks 
Boulevard, Morgantown, PA, 
19543 

NVIDIA 
Corporation 

Chelsea 
Verhasselt 

vendorinvoices@nvidia.
com 

(408) 486-2000 
2788 San Tomas Expy, 
Santa Clara, CA, 95051 

NYL Holdings LLC Jerry Lewis jerry@nylholdings.com (516) 256-3240 
65 Roosevelt Ave., Valley 
Stream, NY, 11581 

Ocoopa Jie Tang business@ocoopa.com +8618175131009 
Room 301-302, Building 
N111, Rongke Dongnanhai 
Community,, Changsha 

OM-Digital 
Solutions 
Americas, Inc. 

Frances Reilly 
Frances.reilly@om-
digitalsolutions.com 

(484) 896-5000 
306 S New Street, 
Bethlehem, PA, 18015 

Omron 
Healthcare, Inc 

Terri Ingalls terri.ingalls@omron.com (847) 247-5626 
2895 Greenspoint Parkway, 
Hoffman Estates, IL, 60169 
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Oracle America, 
Inc. 

Nienske 
Pagen 

oracle-
environmental@pincvisi
on.com 

(303) 974-3236 
500 Eldorado Blvd, 
Broomfield, CO, 80021-3400 

Orbic Electronics 
Manufacturing 

Chrissie 
Hibbert 

chrissie.hibbert@orbic.u
s 

(631) 240-8403 
555 Wireless Blvd., 
Hauppauge, NY, 11788 

Otter Products 
LLC 

Barry Phillips 
krista.pierce@otterprodu
cts.com 

(858) 924-1694 
209 S Meldrum St, Fort 
Collins, CO, 80521-2603 

Pale Blue Earth 
Thomas 
Bishop 

tom@paleblueearth.com (435) 714-3424 
2750 Rasmussen Road, 
Park City, UT, 84098 

Palm Coast 
Imports, LLC 

Isaac Fausto 
ifausto@palmcoastllc.co
m 

(901) 244-4170 
3350 Players Club Pkwy, 
Memphis, TN, 38125 

Panasonic 
Corporation 

Yoji Takagi 
yoji.takagi@us.panasoni
c.com 

(201) 348-7000 
2 Riverfront Plz, Newark, NJ, 
07102-5490 

Pandamax 
Products Inc. 

Eva Ling 
evaling@havaindustry.c
om 

(877) 854-3577 
1101 W. Clairemont Avenue, 
Eau Claire, WI, 54701 

PARTYDRAGON 
LTD 

Brandon Tan 
brandont@partydragon.
com 

+185225465546 
1007B, 10/F, Tower 1, 
Admiralty 

Pelican Products, 
Inc. 

Kenn Araujo DG-AP@pelican.com (310) 326-4700 
23215 Early Ave, Torrance, 
CA, 90505-4002 

Pellenc America 
Inc. 

Patrice Abert 
pat.abert@pellencus.co
m 

(707) 568-7286 
3171 Guerneville Rd, Santa 
Rosa, CA, 95401 

Philips 
Nicole 
Anagnostaras 

nicole.anagnostaras@p
hilips.com 

(800) 228-4728 
3000 Minuteman Rd, 
Andover, MA, 01810-1032 

Pitney Bowes, Inc. 
Karl 
Allenmaher 

karl.allenmaher@pb.co
m 

(203) 922-5752 
27 Waterview Drive, 
Shelton, CT, 6484 

Polaris Industries, 
Inc. 

David Wilson - 
Main 

David.Wilson@polaris.c
om 

(248) 277-9476 
2100 Hwy 55, Medina, MN, 
55340 

Police Security 
Flashlights 

Betsy Craig 
betsy.craig@policesecur
ity.com 

+1866880929710
5 

8480 Holcomb Bridge Rd 
#100, Alpharetta, GA, 30022 

Polygroup 
Evergreen Limited 

Michael Wang 
michael.wang@polygrou
p.com 

+185235832222 Unit 606, 6th Floor, Central 

PopSockets LLC Jayson Sohi 
legalbilling@popsockets
.com 

(720) 409-3772 
100 Technology Drive, 
Broomfield, CO, 80021 

Positec Tool 
Corporation 

Charles 
Jenkins 

Charles.Jenkins@posite
cgroup.com 

(704) 599-3711 
10130 Perimeter Pkwy, 
Charlotte, NC, 28216-2447 

Powermax Battery 
USA, Inc. 

Ryan M 
Golden 

ryan.golden@powermax
usa.com 

(909) 945-2111 
1520 South Grove Ave., 
Ontario, CA, 91761 

Poynt, LLC Ray Tanaka 
Poyntinvoice.us@acceri
o.com 

(720) 500-0310 
2155 E. GoDaddy Way, 
Tempe, AZ, 85284 

Prime Wire & 
Cable, Inc. 

Jeff Millar-Sax 
JeffMS@primewirecable
.com 

(888) 445-9955 
1330 Vally Vista Drive, 
Diamond Bar, CA, 91765 

Promier Products, 
Inc. 

Michael 
Wollack 

michael.wollack@litezall
.com 

(815) 223-3393 
350 5th Street, Peru, IL, 
61354 

QD Laser 
America, Inc. 

Masaru 
Kuwabara 

kuwabara@qdlaser.com (424) 365-9870 
8721 Santa Monica Blvd. 
#844, Los Angeles, CA, 
90069 

Radio Systems 
Corporation 

Jason Fields 
accountspayable@petsa
fe.net 

(865) 777-5404 
10427 PetSafe Way, 
Knoxville, TN, 39732 

Razor USA LLC 
Tony 
Rodriguez 

finance@razorusa.com (866) 467-2967 
12723 166th St, Cerritos, 
CA, 90703 
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Resideo USA, 
LLC 

Brian 
Montalbano 

Brian.Montalbano@Resi
deo.com 

(800) 633-3991 
16100 N. 71st Street, 
Scottsdale, AZ, 85254 

Reyshin 
Commercial 
Services Limited 

Johnson 
Xiang 

johnson.xiang@reyshin.
com 

+1861860574036
7 

Unit D19, 3/F., Wong King 
Industrial Building 

Richpower 
Industries, Inc. 

Larry Zhou 
lzhou@richpowerinc.co
m 

(864) 226-1889 
736 Hampton Rd, 
Williamston, SC, 29697-
9225 

Ricoh Imaging 
Americas 
Corporation 

Kousuke Ito Yuliana.kwok@ricoh.ca (416) 882-0357 
2 Gatehall Drive, 
Parsipanny, NJ, 07054 

RJ Reynolds 
Vapor Company 

Nicole 
Brockmueller 

brockmn@rjrt.com (336) 741-5200 
401 N Main St., Winston - 
Salem, NC, 27101 

Robert Bosch LLC 
Matthew 
Messmer 

matthew.messmer@us.
bosch.com 

(331) 264-5089 
1 Tower Lane, Oakbrook, IL, 
60181 

Robert Bosch LLC 
Matthew 
Messmer 

matthew.messmer@us.
bosch.com 

(331) 264-5089 
1 Tower Lane, Oakbrook, IL, 
60181 

Robert Bosch Tool 
Corporation 

Marcin Gres 
ptnapayables@us.bosch
.com 

(877) 267-2499 
1800 W Central Rd, Mount 
Prospect, IL, 60056 

Rocky Mountain 
Bicycles 

Maude 
Maheux 

maude.maheux@bikes.
com 

+1418228893534
22 

9095 25e Ave, St Georges, 
QC, G6A 1A1 

RRC POWER 
SOLUTIONS 

Richard 
Janzen 

richard.janzen@rrc-
ps.com 

(714) 777-3604 
18340 Yorba Linda Blvd, 
Yorba Linda, CA, 92886-
4058 

Rubies II, LLC 
Madelaine 
Valenti 

MValenti@rubies.com (516) 333-3473 
601 Cantiague Rock Rd, 
Westbury, NY, 10590 

Saicome 
Industries Limited 

Brian Wong vonne@saicome.com.hk (650) 654-3400 
RM1003-04, 10/F, Kwai Wu 
Ind. Bldg., Kwai Chung, N.T. 

Samsung 
Electronics 
America Inc. 

jane kang 
j2.kang@sea.samsung.c
om 

(973) 808-6373 
700 Sylvan Avenue, 
Englewood, NJ, 07632 

Sato America Inc Cindy Lydon 
cindy.lydon@sato-
global.com 

(704) 236-3053 
14125 South Bridge Circle, 
Charlotte, NC, 28273 

Savant 
Technologies LLC 

P. Henry 
Nieman 

henry.nieman@savant.c
om 

(216) 266-2201 
1975 Noble Road, East 
Cleveland, OH, 44112 

Scosche 
Industries, Inc. 

George 
Barrios 

GEORGEB@SCOSCH
E.COM 

(800) 363-4490 
1550 Pacific Ave, Oxnard, 
CA, 93033-2451 

Scott USA Inc. Paul Clark pclark@scottusa.com (800) 292-5874 
651 West Critchlow Drive, 
Ogden, UT, 84404 

SDI Technologies 
Inc 

David Stetin dstetin@sditech.com (800) 333-3092 
1299 Main St, Rahway, NJ, 
07065-5024 

Shanghai PYTES 
Energy Co., LTD 

Maggie Zhang 
maggie1_zhang@pytes
group.com 

+1862157473666
8600 

No.3492 Jinqian Rd, 
Fengxian District, Shanghai 

SharkNinja 
Operating LLC 

Noushka 
Seher  

NSeher@sharkninja.co
m 

(800) 361-4639 
89 A St #100, Needham, 
MA, 02494 

Sharp Electronics 
Corporation 

Tracey Pruitt tpruitt@sharpsec.com (800) 237-4277 
100 Paragon Dr, Montvale, 
NJ, 7645 

Sharp Group 
Development 
Limited 

Christel Dixon christel@jumbotool.com (866) 915-8626 1 Harbour Road, Hong Kong 
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SHENZHEN 
ALLKEY 
BATTERY CO., 
LTD. 

Royal Cheung info@allkeybattery.com +8675529957377 
4/F, HONGWAN 
Commercial Building, 
Shenzhen 

Shenzhen FBtech 
Co., Ltd. 

Daphne Zang sales13@fbtech.com.cn +8613823661652 

1st-3rd/F, Blk A, No.5 
Fengmenyuan Industrial 
Zone, Shenzhen, 
Guangdong Province,, 
518111 

Shenzhen 
Gassner Battery 
Co., Ltd. 

Anthony Choi 
gassner@cngassner.co
m 

+1867552774287
3 

#68, LangKou Industrial 
Park, ShenZhen 

Shenzhen 
Kunteng Co. LTD. 

Zoe Chen zoe@tinko.com.cn 
+1867552675545
8 

No.1 factory, Dongfang 
Science Park., Shenzhen 

Shenzhen 
Lionaces 
Technology Co., 
Ltd. 

Lili Zhang lili.zhang@truron.com +8613823661652 
Building 1, 68 Xinxia Road, 
Shenzhen 

Shure 
Incorporated 

Julia Costello costelj@shure.com (847) 600-2000 
5800 W. Touhy Avenue, 
Niles, IL, 60714 

Sigma Corporation Naoto Yabase 
nyabase@sigma-
photo.co.jp 

+817015772443 2-8-15 Kuriki, Asao-ku 

Signature Brands, 
LLC 

Ben Waring 
bwaring@signaturebran
ds.com 

(877) 726-8793 
1930 SW 38th Ave, Ocala, 
FL, 34474 

Signify North 
America 
Corporation 

David Nesting 
david.nesting@signify.c
om 

(785) 643-7757 
400 Crossing Blvd, 
Bridgewater, NJ, 08807 

Simple Products 
Corporation 

Brian 
Christensen 

brian@luxpro.com (801) 553-8886 
14725 S Porter Rockwell 
Blvd, Bluffdale, UT, 84065 

Sirius XM Radio 
LLC 

James 
Lefebvre 

james.lefebvre@siriusx
m.com 

(609) 512-9074 
1221 Avenue of the 
Americas, New York, NY, 
10020-1001 

Snap-on 
Incorporated 

Patrick Healy 
Kellie.Bergeron@snapo
n.com 

(262) 656-6101 
2801 80th St, KENOSHA, 
WI, 53143-5699 

Solventum 
Management LLC 

Richard Lloyd rlloyd3@solventum.com (612) 842-1263 
3M Center, Bldg 275, 
Maplewood, MN, 55144 

SONOS, INC. Eddie Lazarus 
sonosinvoice.us@acceri
o.com 

(800) 680-2345 
614 Chapala Street, Santa 
Barbara, CA, 93101 

Sonova Consumer 
Hearing USA LLC 

Chad Abrams 
Chad.Abrams@sonova.
com 

(877) 736-6434 
750 N. Common Drive, 
Aurora, IL, 60504 

Sonova USA Inc. Chad Abrams 
Chad.Abrams@sonova.
com 

(630) 821-5234 
750 N. Common Drive, 
Aurora, IL, 60504 

Sony Electronics 
Inc. 

Accounts 
Payable 
Payable 

Invoices.SEL@am.sony.
com 

(800) 393-0651 
301 Coromar Drive, Goleta, 
CA, 93117 

Sony Interactive 
Entertainment LLC 

Lindsay 
Hughes 

Lindsay.Hughes@sony.
com 

(212) 833-6800 
2207 Bridgepoint Parkway, 
San Mateo, CA, 94404 

Southwick 
Technologies, LLC 

Penny Havig 
phavig@southwicktechn
ologies.com 

(641) 357-7460 
27 Plaza Dr, Clear Lake, IA, 
50428 

Southwire Rebecca rebecca.cranford@south (770) 832-4613 1 Southwire Dr, Carrollton, 
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Name Contact Email Phone Address 

Company, LLC Cranford wire.com GA, 30119-4400 

Springpower 
Technology 
(Shenzhen) Co., 
Ltd. 

Lin Yanhui 
linyanhui@highpowertec
h.com 

+8607556186269
9 

101 No. 2, Chaoshun 
Industrial Zone, 101 Building 
6 & 101 Building, Shenzhen 
City 

Stanley Black & 
Decker, Inc. 

Daniel 
Fitzgerald - 
Steward 

na-ap-
invoices@sbdinc.com 

(860) 827-3825 
1000 Stanley Dr, New 
Britain, CT, 06053-1673 

Steelcase, Inc. 
Kimberly 
Shaw 

kimberly.shaw@steelca
se.com 

(800) 516-3454 
901 44th St. SE, Grands 
Rapids, MI, 49508 

Stihl Incorporated 
Michael 
Weber 

mike.weber@stihl.us (800) 467-8445 
536 Viking Dr, Virginia 
Beach, VA, 23452-7391 

StorTronics Tami Mell tmell@stortronics.com (248) 912-1200 
31829 Eight Mile Rd, 
Livonia, MI, 48152 

Streamlight, Inc. 
Accounting 
Department 

accounting@streamlight
.com 

(610) 631-0600 
30 Eagleville Rd, Eagleville, 
PA, 19403-1422 

Superior 
Communications, 
Inc. 

Colleen 
O'Halloran 

cohalloran@scp4me.co
m 

(626) 856-6020 
5027 N. Irwindale Ave., 
#900, Baldwin Park, CA, 
91706 

Surefire, LLC Nathan Wolfe nwolfe@surefire.com (805) 750-1786 
18300 Mount Baldy Cir, 
FOUNTAIN VALLEY, CA, 
92708-6122 

SUZHOU 
XINLVZHOU 
ELECTRONICS 
CO., LTD 

Qian (Andy) 
Ke Juan 

andy@warriorsbattery.c
om 

+1861328510851
9 

Shanji Road 158, Suzhou 
City, Jingsu 

SUZHOU 
YUNENG 
ELECTRONICS 
TECHNOLOGY 
CO., LTD 

Column Yuan szcbattery@aliyun.com 
+1861866234451
8 

No. 38 Zhentai Road, 
Suzhou 

Target 
Corporation 

Noella 
Buchmayer 

megan.dillinger@target.
com 

(800) 587-2228 
33 S 6th St Ste CC-3625, 
MINNEAPOLIS, MN, 55402 

TCT MOBILE INC-
ALCATEL 
BlackBerry 

Yao Dai yao.dai@tcl.com (949) 233-1959 
189 Technology Drive, 
Irvine, CA, 92618 

Techtronic 
Cordless GP 

Janet Ko janet.ko@tti.com.hk +8685224026888 
A-C 26/F Centro 
Commercial de, Praia 
Grande, MACAU 

Tenacious 
Holdings Inc dba 
Ergodyne 

Bret Snyder 
bret.snyder@ergodyne.c
om 

(651) 642-9889 
1021 Bandana Boulevard E, 
St. Paul, MN, 55108 

Tenergy Corp Billy Gong recycle@tenergy.com 
+1510687038820
5 

436 Kato Ter, Fremont, CA, 
94539-8332 

Tennant Company 
Samantha 
McKeough 

samantha.mckeough@t
ennantco.com 

(763) 540-1200 
10400 Clean Street, Eden 
Prairie, MN, 55344-2650 

Test Rite Products 
Corp 

Erica Mercado 
erica.d@testrite-
usa.com 

(888) 873-2735 
1900 Burgundy Pl, Ontario, 
CA, 91761-2317 

Texas Instruments 
Inc 

Alexandra 
Jacinto 

ajacinto@ti.com (972) 995-2011 
12500 TI Blvd, Dallas, TX, 
75243 
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Name Contact Email Phone Address 

The Coleman 
Company 

Hannah 
Huffman 

hannah.huffman@newel
lco.com 

(316) 832-2653 
3600 N Hydraulic St, 
Wichita, KS, 67219-3812 

The Gillette 
Co/Braun Div 

Arthur Waite waite.aw@pg.com (617) 463-6317 
1 Gillette Park, South 
Boston, MA, 02127-1028 

The Gillette 
Co/Oral-B Div 

Arthur Waite waite.aw@pg.com (800) 566-7252 
1 Gillette Park - 5B, So. 
Boston, MA, 02127 

The Home Depot 
USA Inc. 

Jeff Kornreich 
dillon_long@homedepot
.com 

(770) 433-8211 
2455 Paces Ferry Rd SE, 
Atlanta, GA, 30339-1834 

The Swatch Group 
(U.S.) Inc. - 
Renata Division 

Roland Klinger ap@swatchgroup.com (786) 920-3658 
800 Waterford Way, Miami, 
FL, 33126 

The Toro 
Company 

Riley 
Bengtson 

invoice@toro.com (952) 888-8801 
8111 Lyndale Ave S, 
MINNEAPOLIS, MN, 55420-
1196 

Tomy 
International, Inc. 

Jan Goedken 
accountspayable@tomy.
com 

(563) 875-5651 
2021 9th Street SE, 
Dyersville, IA, 52040 

Tongbang 
Enterprise, Inc. 

Milly Zhang sales3@nbtbcorp.com (626) 861-2269 
3012 ADRIATIC CT, 
Peachtree Corners, GA, 
30071 

Tonies US, Inc. Ruby Esparza 
ruby.esparza@tonies.co
m 

(720) 500-0310 
3000 El Camino Real, Palo 
Alto, CA, 94306 

Toyota Motor 
North America 

Jim Raymond 
jim.raymond@toyota.co
m 

(469) 292-4000 
6565 Headquarters Drive, 
Plano, TX, 75078 

Tractor Supply 
Company 

Ryan Zick 
rzick@TractorSupply.co
m 

(615) 440-4000 
5401 Virginia Way, 
Brentwood, TN, 37027 

Transcosmos 
America Inc. 

Eric Hladilek 
erich@transcosmos.co
m 

(310) 245-0705 
879 W. 190th St., Gardena, 
CA, 90248 

Transource 
Services Corp 

Noe Gonzalez noeg@transource.com (623) 879-8882 
2405 W Utopia Rd, Phoenix, 
AZ, 85027 

Traxxas L.P. Carl Williams accpay@traxxas.com (888) 812-9927 
6250 Traxxas Way, 
McKinney, TX, 75070 

TruRide Tech, 
LLC 

Ronnie Chen 
rchen@truvoltbrands.co
m 

(214) 400-9597 
794 School House Rd, New 
Castle, DE, 19720 

TTE Technology 
D/B/A TCL North 
America 

Jinting Shi jinting.shi@tcl.com (949) 233-1959 
189 Technology Drive, 
Irvine, CA, 92618 

TTEK Assemblies 
Inc. 

Michael Line purch@ttekai.com (218) 389-6187 
3600 Alan Syverson Dr, 
Barnum, MN, 55707-7004 

TV Hardware 
Distribution LLC 

Shawn Adams 
shawn.adams@truevalu
e.com 

(603) 792-2935 
8600 W Bryn Mawr Ave, 
Chicago, IL, 60631-3579 

TYTUS Grills, LLC 
Thomas 
McKinney 

thomas.m@tytusgrills.co
m 

(952) 807-9690 
7151 Metro Boulevard, 
Edina, MN, 55439 

Ultralife 
Corporation 

Dave Gould 
accountspayable@ulbi.c
om 

(315) 332-7100 
2000 Technology Pkwy, 
Newark, NY, 14513-2175 

Uniden America 
Corporation 

Steve Roby 
accountspayable@unide
n.com 

(817) 858-3300 
301 International Pkwy, 
Flower Mound, TX, 75022 

United Industries 
Corporation 

Jennifer Bopp 
jennifer.bopp@spectrum
brands.com 

(800) 332-5553 
1 Rider Trail Plaza Drive, 
Earth City, MO, 63045 

Universal 
Electronics Inc. 

Accounts 
Payable 

accountspayable@uei.c
om 

(480) 530-3020 
15147 N. Scottsdale, 
Scottsdale, AZ, 85254 
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Name Contact Email Phone Address 

Urban Armor 
Gear, LLC 

April Lunde 
april.lunde@urbanarmor
gear.com 

(612) 423-5195 
1601 Alton Parkway, Irvine, 
CA, 92606 

Valve Corporation Ryan Ahaf epr@valvesoftware.com (425) 889-9642 
10400 NE 4th St, Bellevue, 
WA, 98004 

Van Troxel 
International, Inc. 

Jenny Chien Not on file +186225911885 
11F-10, No. 27, Sec. 3, 
Taipei 

VARTA 
Microbattery Inc. 

James 
Bremner 

james.bremner@varta-
microbattery.com 

(914) 345-0488 
555 Theodore Fremd Ave, 
Rye, NY, 10580-1451 

Vaxcel 
International Co., 
Ltd. 

Eric Haugh ehaugh@vaxcel.com (630) 682-8767 
121 E North Ave, Carol 
Stream, IL, 60188 

Veritas 
Technologies LLC 

Raquel Alonso 
raquel.alonso@veritas.c
om 

+1447710023463 
2625 Augustine Dr, Santa 
Clara, CA, 95054 

Verkada 
Bobby 
Palacios 

kelsey.kusman@verkad
a.com 

(214) 497-3411 
406 E 3rd Ave, San Mateo, 
CA, 94401-3480 

Vernier 
Software & Techn
ology Inc. 

Brian Gilstrap mgriffiths@vernier.com (503) 277-2299 
13979 SW Millikan Way, 
Beaverton, OR, 97005-2886 

Vibratex, Inc. Eddie Romero eddie@vibratex.com (707) 226-8888 
38 Executive Ct, Napa, CA, 
94558-6267 

ViewSonic 
Corporation 

Michelle Toda 
VSAEnvironmental.Com
pliance@viewsonic.com 

(909) 444-8888 
10 Pointe Drive, Brea, CA, 
92821 

Viition Bin Wang 595408552@qq.com 
+1861361390772
0 

No. 486, Xinxiu Road, 
Henan, China 

Vizio Inc. 
Caitlin 
Sanchez 

eco@vizio.com (888) 849-4623 
39 Tesla, Irvine, CA, 92618-
4603 

Voice Comm LLC 
dba Ventev 
Mobility 

Eric Chen 
jwest@ventevmobility.co
m 

(800) 803-1321 
175 Derousse Avenue, 
Pennsauken, NJ, 08110 

Vornado Air, LLC 
Vornado 
Compliance 

compliance@vornado.c
om 

(316) 733-0035 
415 E 13th St, Andover, KS, 
67002 

VTech 
Telecommunicatio
ns Ltd 

C.F. Wong 
CF_WONG@VTECH.C
OM 

(800) 595-9511 
23F, Block 1, Tai Ping Ind 
Ctr, Hong Kong 

Vvolt e–Mobility 
LLC 

Kyle Ranson Kyle@vvolt.com (866) 886-5836 
2101 SE 6th Ave, Portland, 
OR, 97214 

Wacom 
Technology 
Corporation 

Jeremy 
Marker 

AccountsPayable@wac
om.com 

(360) 896-9833 
12121 NE 99TH ST STE 
2140, Vancouver, WA, 
98682-2347 

Wahl Clipper 
Corporation 

Tim Trader 
tim.trader@wahlclipper.
com 

(815) 625-6525 
2900 Locust St, Sterling, IL, 
61081-9500 

Walter Kidde 
Portable 
Equipment, LLC 

Joseph 
Seidenstrang 

joseph.seidenstrang@k
gsolutions.com 

(919) 563-5911 
1016 Corporate Park Drive, 
Mebane, NC, 27302 

Wellness 
Marketing DBA 
Endless Pools 

Ben Lucey 
Ben.Lucey@endlesspoo
ls.com 

(800) 732-8660 
1601 Dutton Mill Road, 
Aston, PA, 19014 

WFS International 
Co., Limited 

John Ye 
john.ye@chinapysind.co
m 

+85228012980 
2601 Main Street, Irvine, CA, 
92614 

Whill, Inc Rina Asano rina.asano@whill.inc (844) 699-4455 303 Twin Dolphin Dr. 6F, 
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Name Contact Email Phone Address 

Redwood City, CA, 94065 

Woodstream 
Corporation 

Andrew Long 
along@woodstream.co
m 

(717) 740-4600 
29 E. King Street, Lancaster, 
PA, 17602 

Xinxiang Boyan 
Power Supply Co., 
LTD 

Zhang 
Weiming 

2702389438@qq.com 
+1861560359919
9 

1308, Bldg A1, Henan, 
China 

YAT USA Jon Jamieson 
jon.jamieson@yatusa.co
m 

(800) 261-3981 
10506 Bryton Corporate 
Center Dr S, Huntersville, 
NC, 28078 

Zebra 
Technologies 
Corporation 

Accounts-
Payable Dept 

kester.matthew@zebra.
com 

+184779359861 
3 Overlook Pt, Lincolnshire, 
IL, 60069-4302 

Zhejiang KAN 
Battery Co., Ltd 

Ying Ying 
yingying@kanbattery.co
m 

+865788181635 
998 KAN Rd, Suichang, 
Zhejiang, 323300 
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254BAppendix B: Covered Brands  
100% Peak Power enMotion LA CROSSE CLOCK CO. Pumpkin Hollow 

3M Equate 
LA CROSSE 
TECHNOLOGY Pumpkin Masters 

3M Healthcare ERTL LabQuest PureBloom 

509 Eskimo Laird PureGear 

A&I / CabCAM 
EVE Energy Co., 
LTD LaTRax Qide 

A-Light Eveready LaTrax Quartet 

ACE Everstart Lawnmaster Ramset 

Acer 
Evolution Power 
Tools Leapfrog Ray-Ban 

ActiveAire Exide Technologies Ledalite Rayovac 

Adflo Exmark LEGO RAZO/d'Action 

ADI Facom Lego Razor 

Advance Fat Brand Toys Lenovo REDLITHIUM 

AGX FDK 
Lenzhan - Electric 
Cleaning Brush RedMax 

Albeo Feit Lexel Reiden 

Alber e-Fix Feit Electric Lexicon Rejuvenate 

Alber e-Fix Eco Festool LG Remington 

Alber e-Motion FiberSafe LG Signature Renata 

Alber Scalamobil Filtrete LifeProof Repel 

Alber Smoov Finish Thompson Lifeshield Revel 

Alber Twion First Wave LIFX Reyshin Power 

Albion FIsher Price Battery Lightolier Ricoh 

Alfa Fitbit Liquid Fence Robomow 

Alienware Flash Litecontrol Rocketfish Advanced 

Alkco FLEX LitezALL Rockwell 

All-Clad Flex-Force Lithium Werks Roll & Comb 

Allen + Roth Fluence Lithonia Rongen 

Allkey Forum Lighting Liv Room & Retreat 

Amazon Basics Forum Novelties Lively Roomba 

American Toppower Frigidaire Logi Rotozip 

Ametrix FUJI Logic Power 
RRC Power Solutions 
GmbH 

Apple 

FUJIAN SCUD 
POWER 
TECHNOLOGY 
CO.,LTD Logitech RRC Power Solutions Inc. 

Aquatec Bath Lifts Fujifilm Logitech G Ryobi 

Arcam Fujitsu Longray Ryobi, Homelite 

ARLO Game & Watch Low-Pro Safety 1st 

Armor All Gaomei Lowe's Essentials Saitek 
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Arts Energy Garden Safe Lucid Sound Samsung 

Assure Gardenline Lumec Sanyo Energy 

Astro Gardo Lumination Sato Corporation 

AT&T Garland Luminis ScaleGard 

Athena Garmin Lutron Scosche 

AtLite Gassner LUXPRO Scott 

AXOR Gateway Lynkcell SDI 

Baby Ben GE Mac Tool Security Lighting 

Baby Shark Genaray Magic Wand Senco 

Babyliss Generate Maglite Sensor Switch 

Balmuda Generic Makita Shark 

Balsam Hill Genesis Marathon SharkNinja 

Bartesian Genesis EP Mark Levinson Sharp 

Basics Genesis XE Mastercell Shimano 

Batman GENIUS MasterForce Shure 

Batteries Plus Georgia-Pacific Masterforce Sidekick 

Battery Tender Getac Mattel SIGMA 

Bauer Giant MAX Signature Brands 

Bayco Giant Foods Maxi Cosi Signature Care 

Belkin Gigaset Measuring Tools Signature Select 

Beltone Glasswelt Meguiar's SKIL 

Bennington Go Direct (GDX) Meijer SkilSaw 

Best Buy Essentials Go Wireless (GW) Metabo Skullerz 

Big Ben GoDaddy Poynt Metabo HPT Sky Rider 

BizTalk Godfrey Mevo Smart Electrican 

BKR Radio Line GoFree Flex Pro Mevo Inc. Snapper 

Black & Decker Goldtop Midland SNOM 

Black Flag Good Earth Lighting Milwaukee Solimo 

Blains Google MistGen Solventum 

Blitz Google Nest Modal Sonluk 

BLU GoPro 
Modular Lighting 
Insturments Sonos 

Blue Gotham Momentum Sony 

Blue Ridge GP Monbebe Southwick 

Bodine GPX MoonRays Spectracide 

Body Guard Gran Prix Moonrays Speedglas 

BOLD Green Machine MOTIX SportDOG® 

Bolt Greenlee Motorola Springer McGrath 

Boon Greenway Motorola Solutions Stanley 

BOOST Greenworks Mowox Steelcase 

Bosch Grilla Mule STIHL 

Bose Guidesman MX Fuel StockAde 

Bostitch Hadco N-Ferno Stonco 

Boston Harbor Hallmark Naccon Streamlight 

Braava Hamilton Beach NatureConnect Style Selections 



 

 

 

95 
 

Braun Hannaford Nectium SUN GUN 

Breathe Easy Hansgrohe Nested Sunbelt 

Bren-Tronics Inc Harbor Breeze Newell Sunrising 

BriteSites Harding Energy Night Owl Superbolt 

Brizo Harman Kardon Nightstick Surface 

Brother Hart Nimble Surge 

Bubba Haunted Living Nintendo Switch Swingline 

Canon Havenstay 
Nintendo Switch - OLED 
Model Swiss Tech 

Casablanca HD Supply Nintendo Switch Lite SYLVANIA 

CAT HDE 
Nintendo Switch Pro 
Controller Symbol 

Caterpillar HDX Nite Ize TCL 

CEL Hercules nLight Techcellent 

Cellhelmet Herman Miller Nobles Tenergy 

chaochuang 
Hewlett Packard 
Enterprise NOCO Tennant 

Chill-Its Highpower NOMAD Tera 

Chloride Hilti Nomo Texas Instruments 

CIARA Holiday Living Nomo Smart Care The First Years 

Cisco Home Insights Nook The Sharper Image 

Coast Honeywell Nord-Lock Thunderbolt 

Coleman Hoover Commercial North Tech TI 

Colgate Hooyman NVIDIA Shield TIANQIU 

Color Kinetics Hot Shot NX Lighting Controls Tianqiu (TMMQ) 

Columbia Hotshot Ocoopa Timelink 

Compact HP Odyssey Tinko 

Compass HSM Olympus TMMQ 

Conair HTC OM Digital System Tommy 

CopperTop 

HUI ZHOU DESAY 
BATTERIA CO., 
LTD. OM System Tomy 

CORUN Hunter Omron Tonies Box 

Cosco Hurricane Once Top End Force NRG 

Cosco Kids Husqvarna ONEPWR 
Top End Force RX 
Handcycle 

Craftsman Hustler Onesource Toro 

Crayola HVR-PWR OPTIMA Batteries Toshiba 

Cricket Hyper Tough Optimum Toyota 

Crown HyperX Oracle Trail Tech 

CTL i-Pro Oral-B Transource 

Cub Cadet iandone Orbic Traxxas 

Cuisinart IBM Oreck 
Tree Classics by Balsam 
Hill 

Custom Accessories ICC-Nexergy, Inc ORMADUS Troy-Bilt 

Cutter IE Ortholux TRUE 
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CVS Batteries IKEA Supply AG Oster TruSens 

Cyclon iLive Otterbox TryLifi 

Cync Illumibrite Ozark Trail TWD 

Daintree Impact PAAS TYTUS 

Datamax Impeckables Pacific Blue Ultra UEI 

DataSafe HX Indian Pairdeer UHP 

DataSafe NPX Infinity Pale Blue Earth Ultimate Ears 

Day-Brite Infinity Labs Panasonic Ultra Steel 

Dayspring Ingersoll Rand Paslode Ultrak 

Dell Ingraham Patriot Lighting Ultralast 

Delta InoKraft Peerless UltraLife 

Delta Commerical Insignia Peg Perego Uniden 

Dewalt Inspired Pellenc Universal 

DG Inspired Energy Peltor Up & Up 

Diehard Interact Pentax Urban Armor Gear (UAG) 

Do Intermec Performax Utilitech 

Dorcy Interstate Batteries PetSafe® Vacmaster 

Dorcy Industrial Interstate Battery Philips Vari-lite 

Dorcy LifeGear Interstate Brands Philips Hue Vaxcel 

Dremel Intex Philips Lighting VDL 

Dual-Lite Invacare PKCELL Ventev Mobility 

Dualux Invisible Fence® Plantronics Veritas 

Duracell Ion Playstation Verkada 

Duracell Activair IOTA Polar Wind Versaflo 

Duracell Coppertop IPC Polaris ViewSonic 

Duracell Coppertop 
Ultra Power iRobot Police Security VIVE 

Duracell Mallory Jan Fan Poly Vocollect 

Duracell Optimum Jaybird Polycom Voniko 

Duracell Plus JBL Pop Vornado Air, LLC 

Duracell Power Pix Jetson PopSockets VTech 

Duracell Prismatic Jiffy PORTALAC Vuse 

Duracell Procell JLG Porter Cable Wahl Home Products 

Duracell Quantum JobSmart Poulan Pro Wahl Professional 

Duracell 
Rechargeable Jobsmart PowerA Waring 

Duracell Ultra John Deere Powercell Warrior 

Duracell Ultra 
Advanced Jonsered Powerex Warriors 

Dynabook Joy-Con Powerflo Way to Celebrate 

Dynatel Juno Powergear WDSS 

Dynex JVC PowerLab Weedeater 

Dynolite K2 Battery powerone Westclox 

Dyson KAN PowerPack Weston 

e-CIRCUIT Kenmore Powersmith Whill Model C2/F Series 

E-Ready Kensington Powerworks Whiteway 
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Earthquakes Kenwood PowerXL Wiz 

Earthwise Keyence PowerZone Wizard of Oz 

Eaton Kick-Out Poynt Workaholic 

Eaton 3S Kindle E-Reader PPS WorkTunes 

Eaton 5P Kindle Fire Premier O.E.M. Worx DIY 

Eaton 5SC Kirkland Signature Premier Pet® Worx Garden 

Eaton 9PX KitchenAid Prescolite X-Talker 

Eaton 9SX Klim Prime Xbox 

ECHO Klutch Pro Armor 
Xiaxiang Boyan Power 
Supply Co., LTD 

Ecologic Kobalt Pro Batteries 
Xinxiang Huabo Power 
Material Co. 

EGO Kodak Probuilt 

Xinxiang Jinhong 
Commercial And Trade 
Co. Ltd 

EiKO Kodiak ProCell Yard Force 

Electrolux KOLO Proctor Silex Yards & Beyond 

Element Kolpin ProGuad 3 YUASA 

Elipar Kopul Project Source YUVOLT 

Enchanted Forest KPS Promier Zebra 

Enchanted Garden Kraus Prominence Home Zeki 

ENDURA Kress PROSeries Zone 

Energizer Kurgo® Proto  

EnerSys Kurt Versen Psion  
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255BAppendix C: Local Government Reimbursement 

Template 
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256BAppendix D: Collection Event Planning 
1438BExcerpt from Collection Site Tool Kit 
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1439BCollection Event at Dupont Farmer’s Market in DC 

 

 

 

 

 

 

 

Collection Event in Olympia, WA in partnership with NWRA 
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257BAppendix E: Damaged Defective Battery Guidance 
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258BAppendix F: DOT Special Permits 
1440BBelow is a table description all of The Battery Networks DOT Special Permits.  Actual permit letters can 

be found at Certification and Audits - The Battery Network.   

 

DOT Special Permit # Description 

14849 
This special permit authorizes The Battery Network to use its boxes 
for the transportation in commerce of certain batteries when 
transported for recycling or disposal. 

16563 

This special permit authorizes The Battery Network to use specialized 
UN Packaging for the transport in commerce of damaged, defective 
and/or recalled Lithium Ion (Li-Ion) or Lithium Metal batteries, and 
provides  alternative requirements for hazardous materials training 
and container battery limitations. 

21706 
This special permit authorizes The Battery Network to use UN 
Performance Packaging with granular fire suppressant material for 
the transport in commerce of End-of-Life Co-Mingled batteries. 

20549 

This special permit authorizes CellBlock FCS, LLC to use specialized 
UN Packaging for the transport in commerce of damaged, defective 
and/or recalled Lithium Ion (Li-Ion) or Lithium Metal batteries, and 
provides  alternative requirements for hazardous materials training 
and container battery limitations.  The Battery Network is the 
exclusive distributor of CellBlock fire suppression solutions and is 
granted use of this special permit. 

20851 

This special permit authorizes The Battery Network to use specialized 
UN Packaging for the transport in commerce of Lithium Ion (Li-Ion) 
batteries and Lithium Ion (Li-Ion) batteries contained in equipment 
that exceed 300 Wh, providing alternative requirements for hazardous 
materials training and container battery limitations. 

20910 

This special permit authorizes CellBlock FCS, LLC to use specialized 
UN Packaging for the transport in commerce of damaged, defective 
and/or recalled Lithium Ion (Li-Ion) or Lithium Metal batteries, and 
provides alternative requirements for hazardous materials training 
and container battery limitations. The Battery Network is the exclusive 
distributor of CellBlock fire suppression solutions and is granted use 
of this special permit. 

16532 

This special permit authorizes The Battery Network, and those with 
party status, to use specialized UN Packaging for the transport in 
commerce of damaged, defective and/or recalled Lithium Ion (Li-Ion) 
or Lithium Metal batteries and provides alternatives for container 
limitations. 

 
 

https://batterynetwork.org/collection-partners/certification-and-audits/
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259BAppendix G: Recycling Kit Information 

1441B  
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260BAppendix H: Collection Sites on Locator 
1442BAdditional details are in Attachment B.  

Account Name Address City State Zip Code 

Amboy Hardware & General 40600 NE 221st Avenue Amboy WA 98801 

Asotin County Regional 
Landfill 

2901 6th Ave Clarkston WA 98133 

Chelan County Moderate Risk 
Waste Facility (HHW) 

3612 Highway 97A Wenatchee WA 99362 

City of Seattle North HHW 
Facility 

12550 Stone Ave N Seattle WA 98226 

City of Seattle South HHW 
Facility 

8105 5th Ave S Seattle WA 99005 

City of Walla Walla 414 Landfill Rd Walla Walla WA 98632 

Clean Earth, Inc. 3505 Airport Dr Bellingham WA 98802 

Colbert Transfer Station 22123 N Elk Chattaroy Rd Colbert WA 98664 

Day Wireless Systems 39 International Way Longview WA 98942 

Evergreen Habitat for 
Humanity Store 

10811 SE 2nd Street Vancouver WA 98368 

Grays Harbor County Central 
Transfer Station 

29 Gavett Ln Montesano WA 98312 

Helms True Value Hardware 475 N Wenas Rd Selah WA 98531 

Island County Solid Waste 20018 State Route 20 Coupeville WA 99122 

Jefferson County Transfer 
Station 

325 County Landfill Rd 
Port 
Townsend 

WA 98261 

King County/Factoria 
Hazardous Waste Drop Off 

13800 SE 32nd St Bellevue WA 98801 

Kitsap County HHW Facility 5551 Imperial Way SW Bremerton WA 99212 

Kittitas County Solid Waste 925 S Industrial Way Ellensburg WA 98036 

Lewis County Central Transfer 
Station 

1411 S Tower Ave Centralia WA 98499 

Lincoln County HHW 34735 State Route 2 E Davenport WA 98002 

Lopez Solid Waste Disposal 
District 

2419 Fisherman Bay Rd Lopez Island WA 98226 

Lowe's 1400 E. Yonezawa Blvd Moses Lake WA 98003 

Lowe's 1200 Walla Walla Ave Wenatchee WA 99301 

Lowe's 5204 E Sprague Ave 
Spokane 
Valley 

WA 98027 

Lowe's 3100 196th St SW Lynnwood WA 98201 

Lowe's 5115 100th St SW Lakewood WA 98503 

Lowe's 1232 A St NE Auburn WA 98144 

Lowe's 1050 E Sunset Dr Bellingham WA 98188 

Lowe's 35425 Enchanted Pkwy S Federal Way WA 99208 

Lowe's 4520 N Road 68 Pasco WA 99336 

Lowe's 1625 11th Ave NW Issaquah WA 98516 
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Account Name Address City State Zip Code 

Lowe's 2505 Pacific Ave Everett WA 98311 

Lowe's 5610 Corporate Lane SE Lacey WA 98012 

Lowe's 2700 Rainier Ave S Seattle WA 98133 

Lowe's 101 Andover Park E Tukwila WA 98632 

Lowe's 6606 N Division St Spokane WA 98367 

Lowe's 1020 N Colorado St Kennewick WA 98466 

Lowe's 4230 Martin Way E Olympia WA 98273 

Lowe's 5600 State Highway 303 NE Bremerton WA 98223 

Lowe's 2002 132nd St SE Mill Creek WA 99037 

Lowe's 12525 Aurora Ave N Seattle WA 98057 

Lowe's 2850 Ocean Beach Hwy Longview WA 98374 

Lowe's 150 SW Sedgwick Rd Port Orchard WA 98903 

Lowe's 2701 S Orchard St Tacoma WA 98683 

Lowe's 1717 Freeway Dr Mount Vernon WA 98032 

Lowe's 3300 169th Pl NE Arlington WA 98662 

Lowe's 16205 E Broadway Ave 
Spokane 
Valley 

WA 98272 

Lowe's 1000 Garden Ave N Renton WA 98391 

Lowe's 3511 5th St SE Puyallup WA 98383 

Lowe's 2235 Longfibre Ave Yakima WA 98040 

Lowe's 18801 SE Mill Plain Blvd Vancouver WA 98108 

Lowe's 24050 Pacific Hwy S Kent WA 98664 

Lowe's 11413 NE 76th St Vancouver WA 98665 

Lowe's 19393 Tjerne Pl SE Monroe WA 98248 

Lowe's 19911 S Prairie Rd E Bonney Lake WA 98201 

Lowe's 2221 NW Myhre Rd Silverdale WA 99216 

Mercer Island Thrift Shop 7710 SE 34th St. Mercer Island WA 99218 

Milwaukee Factory Service 
Centers 

5963 Corson S Seattle WA 98270 

Parkrose Hardware 8000 E Mill Plain Blvd Vancouver WA 99216 

Parkrose Hardware Hazel Dell 8002 NE 6TH Avenue Vancouver WA 99207 

Recycling and Disposal 
Services Inc (RDS) 

4916 La Bounty Dr Ferndale WA 98366 

Snohomish County HHW 
Facility 

3434 McDougall Ave Everett WA 98383 

Spokane Valley Transfer 
Station 

3941 N Sullivan Rd 
Spokane 
Valley 

WA 98837 

Staples #0486 9960 N Newport Hwy Spokane WA 98532 

Staples #0496 105 Mall Way Marysville WA 98030 

Staples #0516 1109 E Wishkah St Aberdeen WA 98166 

Staples #0525 13804 E Indiana Ave 
Spokane 
Valley 

WA 98012 

Staples #0635 2624 N Division St Spokane WA 98052 

Staples #0794 420 N Wilbur Ave Ste 116 Walla Walla WA 98057 

Staples #0896 1805 SE Lund Ave Port Orchard WA 98203 
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Account Name Address City State Zip Code 

Staples #1023 2850 NW Bucklin Hill Rd Silverdale WA 98409 

Staples #1301 815 N Stratford Rd Moses Lake WA 98204 

Staples #1311 1740 N National Ave Chehalis WA 98029 

Staples #1319 25420 104th Ave SE Kent WA 98801 

Staples #1337 14907 4th Ave SW Burien WA 98188 

Staples #1345 16232 Bothell Everett Hwy Mill Creek WA 98005 

Staples #1356 15790 Redmond Way Redmond WA 98134 

Staples #1438 1207 N Landing Way Renton WA 98370 

Staples #1442 4920 Evergreen Way Everett WA 99352 

The city of Tacoma HHW 3510 S MULLEN ST TACOMA WA 98042 

The Home Depot 11915 Highway 99 Everett WA 98903 

The Home Depot 
6200 E Lake Sammamish 
Pkwy SE 

Issaquah WA 98532 

The Home Depot 1405 Maiden Ln Wenatchee WA 98516 

The Home Depot 6810 S 180th St Tukwila WA 98409 

The Home Depot 325 120th Ave NE Bellevue WA 99324 

The Home Depot 2701 Utah Ave S Seattle WA 98271 

The Home Depot 21750 Market Pl NW Poulsbo WA 98332 

The Home Depot 2855 Duportail St Richland WA 98683 

The Home Depot 101 152nd St E Tacoma WA 99337 

The Home Depot 27027 185th Ave SE Covington WA 98632 

The Home Depot 2115 S 1st St Yakima WA 99019 

The Home Depot 1701 NW Louisiana Ave Chehalis WA 98409 

The Home Depot 1450 Marvin Rd NE Lacey WA 98501 

The Home Depot 4602 Center St Tacoma WA 98374 

The Home Depot 1100 NE C St College Place WA 98520 

The Home Depot 9310 Quil Ceda Blvd Marysville WA 98133 

The Home Depot 5120 Borgen Blvd NW Gig Harbor WA 98233 

The Home Depot 330 SE 192nd Ave Vancouver WA 98003 

The Home Depot 3910 W 27th Ave Kennewick WA 98382 

The Home Depot 580 7th Ave Longview WA 98383 

The Home Depot 21701 E Country Vista Dr Liberty Lake WA 98052 

The Home Depot 7050 Tacoma Mall Blvd Tacoma WA 99212 

The Home Depot 1325 Fones Rd SE Olympia WA 99218 

The Home Depot 303 35th Ave SE Puyallup WA 98133 

The Home Depot 2213 Port Industrial Rd Aberdeen WA 98226 

The Home Depot 1335 N 205th St Shoreline WA 98277 

The Home Depot 2001 Marketplace Dr Burlington WA 98011 

The Home Depot 1715 S 352nd St Federal Way WA 98030 

The Home Depot 1145 W Washington St Sequim WA 98665 

The Home Depot 10991 Silverdale Way NW Silverdale WA 98512 

The Home Depot 17777 NE 76th St Redmond WA 98391 

The Home Depot 5617 E Sprague Ave 
Spokane 
Valley WA 98837 
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Account Name Address City State Zip Code 

The Home Depot 9116 N Newport Hwy Spokane WA 98106 

The Home Depot 11616 Aurora Ave N Seattle WA 98290 

The Home Depot 420 Telegraph Rd Bellingham WA 98841 

The Home Depot 31800 Sr 20 Oak Harbor WA 98037 

The Home Depot 18333 120th Ave NE Bothell WA 98516 

The Home Depot 26120 104th Ave SE Kent WA 98374 

The Home Depot 8601 NE Andresen Rd Vancouver WA 98223 

The Home Depot 1101 Kingswood Dr SW Olympia WA 98502 

The Home Depot 9602 214th Ave E Bonney Lake WA 98661 

The Home Depot 980 W Central Dr Moses Lake WA 99224 

The Home Depot 7345 Delridge Way SW Seattle WA 99163 

The Home Depot 2601 Bickford Ave Snohomish WA 98901 

The Home Depot 920 Engh Rd Omak WA 98841 

The Home Depot 2901 184th St SW Lynnwood WA 98037 

Thurston County Waste and 
Recovery Center 

2420 Hogum Bay Rd NE Olympia WA 98516 

uBreakiFix 716 Shaw Rd Puyallup WA 98374 

uBreakiFix 3411 169th Place NE Arlington WA 98223 

uBreakiFix 1520 Cooper Point Rd SW  Olympia  WA 98502 

Vancouver Water Resource 
Center 

4600 SE Columbia Way Vancouver WA 98661 

Waste to Energy Facility 2900 S Geiger Blvd Spokane WA 99224 

Whitman County Landfill 252 Landfill Rd Pullman WA 99163 

Yakima County WA Public 
Svcs 

7151 Roza Hill Dr Yakima WA 98901 
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261BAppendix I: Non-Locator Collection Sites 
1443BAdditional details are in Attachment C.  

Account Name Address City State Zip Code 

ADI - NS 21222 30TH Dr Ste 130 Bothell WA 98021 

Apple University Village 2651 NE 49th St Seattle WA 98105 

Best Buy 15223 E Indiana Ave 
Spokane 
Valley WA 

99216 

Best Buy 4102 S Meridian Ste A Puyallup WA 98373 

Best Buy 1851 Marketplace Dr Burlington WA 98233 

Best Buy 19225 Alderwood Mall Pkwy Lynnwood WA 98036 

Best Buy 9551 Ridgetop Blvd NW Silverdale WA 98383 

Best Buy 
6000 E Lake Sammamish 
Pkwy SE Issaquah WA 

98029 

Best Buy 457 120th Ave NE Bellevue WA 98005 

Best Buy 17364 Southcenter Pkwy Tukwila WA 98188 

Best Buy 330 NE Northgate Way Seattle WA 98125 

Best Buy 6809 W Canal Dr Kennewick WA 99336 

Best Buy 2321 S 1st St Yakima WA 98903 

Best Buy 625 Black Lake Blvd SW Olympia WA 98502 

Best Buy 31601 Pacific Hwy S Federal Way WA 98003 

Best Buy - Geek Squad 15223 E Indiana Ave 
Spokane 
Valley WA 

99216 

Best Buy - Geek Squad 4102 S Meridian Ste A Puyallup WA 98373 

Best Buy - Geek Squad 31601 Pacific Hwy S Federal Way WA 98003 

Best Buy - Geek Squad 9551 Ridgetop Blvd NW Silverdale WA 98383 

Best Buy - Geek Squad 
1130 SE Everett Mall Way Ste 
A Everett WA 

98208 

Best Buy - Geek Squad 6809 W Canal Dr Kennewick WA 99336 

Best Buy - Geek Squad 1851 Marketplace Dr Burlington WA 98233 

Best Buy - Geek Squad 2214 S 48th St Tacoma WA 98409 

Best Buy - Geek Squad 2321 S 1st St Yakima WA 98903 

Best Buy - Geek Squad 625 Black Lake Blvd SW Olympia WA 98502 

Best Buy - Geek Squad 
6000 E Lake Sammamish 
Pkwy SE Issaquah WA 

98029 

Best Buy Delivery DC 20209 34th AVE E Spanaway WA 98387 

City of Mercer Island 9601 SE 36th Street Mercer Island WA 98040 

City of Port Angeles 321 E 5th St Port Angeles WA 98362 

City of Seattle 305 Harrison St Seattle WA 98109 

City of Seattle 
Communications Shop 2021 22nd Ave S Seattle WA 

98144 

City of Seattle, WA PO Box 34018 Seattle WA 98124 

DOJ/FBI 1110 3rd Ave Ste 1100 Seattle WA 98101 

Dyson Factory Outlet 12815 NE 124th St Ste N Kirkland WA 98034 

Energy Northwest Columbia 76 N Power Plant Loop Richland WA 99354 
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Account Name Address City State Zip Code 

Generating Station 

Geodis 2202 Perimeter Rd Suite 101 Auburn WA 98001 

Geodis 14801 Spring Street Lakewood WA 98439 

Google 601 N 34th St Seattle WA 98103 

Google 1021 Valley Street, Seattle WA 98109 

Hilti 555 S Lander St Seattle WA 98134 

Horn Rapids Landfill 3102 Twin Bridges Rd Richland WA 99354 

Kaiser Permanente 12711 SE Mill Plain Blvd Vancouver WA 98684 

King County Sheriff's Office 516 3rd Ave Seattle WA 98104 

Microsoft 1515 Port Industrial Pkwy Quincy WA 98848 

Microsoft 501 Port Industrial Parkway Quincy WA 98848 

Opensquare 22830 Russell Rd Kent WA 98032 

Pacific County 7013 Sandridge Rd Long Beach WA 98631 

PeaceHealth 602 NE 92nd Avenue Vancouver WA 98683 

Philips Healthcare 22100 Bothell Everett Hwy Bothell WA 98021 

Pick-N-Pull Auto Dismantlers 23711 63rd Ave SE Woodinville WA 98072 

Pick-N-Pull Auto Dismantlers 18306 Highway 99 Lynnwood WA 98037 

Recology 8862 161st Ave NE #104 Redmond WA 98052 

Recology Store 15858 1st Ave S Burien WA 98148 

ReTails Thrift Store 5000 E 4th Plain Blvd Vancouver WA 98661 

Schweitzer Engineering 2390 NE Hopkins Ct Pullman WA 99163 

Schweitzer Engineering 
Laboratories 13518 E Indiana Ave 

Spokane 
Valley WA 

99216 

Schweitzer Engineering 
Laboratories, Inc. 1 Schweitzer Drive Pullman WA 

99163 

Seattle Police Department 2203 Airport Way S Bldg C Seattle WA 98134 

Stanley Black & Decker 13020 East 23rd Avenue 
Spokane 
Valley WA 

99216 

The Home Depot 4515 S Regal St Spokane WA 99223 

UbreakiFix 16320 SE Mill Plain Blvd Vancouver WA 98683 

uBreakiFix 3105 Alderwood Mall Blvd Lynnwood WA 98036 

UPS 301 Columbia St Omak WA 98841 

UPS 4455 7th Ave S Seattle WA 98108 

UPS 1741 W Pheasant St Moses Lake WA 98837 

UPS 311 Columbia St Omak WA 98841 

UPS 550 Andover Park W Tukwila WA 98188 

UPS 7575 Perimeter Rd S Seattle WA 98108 

UPS 923 100th St Se Everett WA 98208 

UPS 501 W Valley Mall Blvd Union Gap WA 98903 

UPS 215 N Water St Ellensburg WA 98926 

UPS 6504 W Okanogan Ave Kennewick WA 99336 

UPS 680 S Washington St Colville WA 99114 

UPS 183 Hamilton Rd N Chehalis WA 98532 

UPS 855 A St Walla Walla WA 99362 

UPS 6609 NE St Johns Rd Vancouver WA 98661 
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Account Name Address City State Zip Code 

UPS 3424 Freeman Rd E Fife WA 98424 

UPS 615 N Grand Ave Pullman WA 99163 

UPS 475 Van Tyne Grand Coulee WA 99133 

UPS - Port of Tahoma Hub 5101 East 12th Street Tacoma WA 98424 

UPS - Redmond 18001 NE Union Hill Rd Redmond WA 98052 

UPS BREMERTON 8000 WERNER RD BREMERTON WA 09831 

UPS Marysville 3973 156th St NE Marysville WA 98271 

UPS Spokane HUB & Centers 1016 N Bradley Rd 
Spokane 
Valley WA 

99212 

UPS Spokane Hub Twilight 1016 N Bradley Rd Spokane WA 99212 

US EPA Region 10 1200 6th Ave Ste 900 Seattle WA 98101 

Walmart 1425 Supermall Way Algona WA 98001 

Walmart - DC 546 Woodall Rd Grandview WA 98930 

Walmart - NM 17222 Highway 99 Lynnwood WA 98037 

Walmart - NM 5110 Yelm Hwy SE Lacey WA 98503 

Walmart - SUP 306 5th St Clarkston WA 99403 

Walmart - SUP 1690 SE Harvest Dr Pullman WA 99163 

Walmart - SUP 108 N Apple Blossom Dr Chelan WA 98816 

Walmart - SUP 34520 16th Ave S Federal Way WA 98003 

Walmart - SUP 221 NE 104th Ave Vancouver WA 98664 

Walmart - SUP 1399 Nat Washington Way Ephrata WA 98823 

Walmart - SUP 743 Rainier Ave S Renton WA 98057 

Walmart - SUP 19205 Sr 410 E Bonney Lake WA 98391 

Walmart - SUP 1401 Galaxy Dr NE Lacey WA 98516 

Walmart - SUP 2301 Freeway Dr Mount Vernon WA 98273 

Walmart - SUP 762 Outlet Collection Way Auburn WA 98001 

Walmart - SUP 3497 Bethel Rd SE Port Orchard WA 98366 

Walmart - SUP 5025 E Sprague Ave 
Spokane 
Valley WA 

99212 

Walmart - SUP 19191 N Kelsey St Monroe WA 98272 

Walmart - SUP 1601 NW Louisiana Ave Chehalis WA 98532 

Walmart - SUP 2675 E Lincoln Ave Sunnyside WA 98944 

Walmart - SUP 3411 E Kolonels Way Port Angeles WA 98362 

Walmart - SUP 310 31st Ave SE Puyallup WA 98374 

Walmart - SUP 902 Engh Rd Omak WA 98841 

Walmart - SUP 7001 Bridgeport Way W Lakewood WA 98499 

Walmart - SUP 1600 E Chestnut Ave Yakima WA 98901 

Walmart - SUP 2801 Duportail St Richland WA 99352 

Walmart - SUP 21200 Olhava Way NW Poulsbo WA 98370 

Walmart - SUP 1860 E Main St Othello WA 99344 

Walmart - SUP 8924 Quilceda Blvd Tulalip WA 98271 

Walmart - SUP 1965 S Union Ave Tacoma WA 98405 

Walmart - SUP 4010 172nd St NE Arlington WA 98223 

Walmart - WM 4420 Meridian St Bellingham WA 98226 
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Account Name Address City State Zip Code 

Walmart - WM 9000 NE Highway 99 Vancouver WA 98665 

Walmart - WM 1400 164th St SW Lynnwood WA 98087 

Walmart - WM 6797 State Highway 303 NE Bremerton WA 98311 

Walmart - WNM 15063 Main St Bellevue WA 98007 

Whatcom 3505 Airport Drive Bellingham WA 98226 

Whidbey Telecom 14888 SR 525 Langley WA 98260 
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262BAppendix J: Recycling Flow Charts for Each Battery 

Chemistry 

331BAlkaline 

 

332BNickel-Cadmium (Ni-Cd) 
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333BNickel Metal Hydride (Ni-MH) 

 

 

334BLithium Ion (Li-Ion) 

1444B  
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335BLithium Primary (Li Primary)  
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336BSmall Sealed Lead Acid (SSLA) 
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263BAppendix K: Sample Messaging for Residents 

1445B  
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1446B  
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1447B  

1448B  
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1449B  
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1450B
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264BAppendix L: Sample Education Materials 

1451B  
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1452B  
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1453B  
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265BAppendix M: Sample of Messaging to Industry 

Associations 

1454BArticle for Associations and Organizational Newsletters: 

1455BFree Battery Recycling is Now Available Throughout Illinois 

1456BBattery recycling is now free and easier than ever across Illinois. 

1457BThanks to the Portable and Medium Format Battery Stewardship Act, residents, businesses, schools, 

and local governments can recycle most household batteries at no cost through The Battery Network, 

selected by the Illinois EPA to operate the statewide program. That means across enter organization 

name here and throughout Illinois, safe battery recycling is now within reach. 

1458BLearn more about how the Illinois program works at: 

batterynetwork.org/stewards/state-recycling-laws/illinois 

1459BWhat batteries are covered? 

From collection to transport, The Battery Network makes safe battery recycling possible. The program 

covers three categories of batteries: 

• 450BPrimary (Single-use) and rechargeable batteries commonly found in homes and businesses, 

powering remote controls, toys, cordless tools, and more. 

• 451BLarge rechargeable batteries (up to 25 lbs), such as those used in lawn equipment and e-

bikes. 

• 452BDamaged or Defective batteries that are no longer safe to use due to physical damage or 

malfunction such as leaking, cracked, or swollen.  These must be taken to designated locations 

equipped to manage them safely. 

1460BNot sure what type of battery you have? Visit batterynetwork.org/battery-basics/what-to-recycle to learn 

more. 

1461BIllinois law now requires acceptance of all covered batteries, including alkaline. While alkaline batteries 

are not prohibited from landfill disposal until January 1, 2028, they can and should be recycled today. 

1462BThe law does not include embedded batteries that are not designed to be removed, automotive lead-

acid batteries, EV batteries, nor recalled batteries, which remain the responsibility of the manufacturer. 

1463BFunded by manufacturers, not taxpayers 

This program is funded entirely by battery manufacturers and brands, not taxpayers. Even state 

oversight is covered through manufacturer fees. That means Illinois residents can recycle covered 

batteries at no cost.  

 

https://batterynetwork.org/stewards/state-recycling-laws/illinois
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1464BSafe battery recycling starts with you 

Before dropping off lithium batteries, individually bag each battery or tape the terminals to prevent 

sparks and reduce fire risk during storage and transport. Protecting lithium battery terminals helps 

reduce the risk of fires in homes, collection trucks, and waste facilities. 

1465BStep-by-step terminal protection instructions are available on our safety page: 

batterynetwork.org/safety/ 

1466BReady to recycle your batteries? Find a nearby drop-off location using our locator at 

batterynetwork.org/locator/ 

1467BInterested in becoming a battery collection site? Learn how your organization can participate at 

batterynetwork.org/collection-partners.  
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266BAppendix N: Sample Retailer Materials in Multiple 

Languages 
1468BWindow Clings Black or Blue 

1469B  

1470B  
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1471BDC Rack Card English 

1472B  
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1473BDC Rack Card Front: Korean                             DC Rack Card Front: Vietnamese 

1474B  
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1475BRetail Poster 
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1476BRetail Poster from Vermont 
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1477BRetail or Local Government Poster from Vermont 
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1478BRetail or Local Government Poster from DC: Chinese 
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1479BRetail Poster from Illinois 

1480B  
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267BAppendix O: Sample Messaging to Retailers 
1481BSample Email 
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1482BSample Email 
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268BAppendix P: Battery Guide 
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269BAppendix Q: Sample of Custom Materials for 

Retailers, Manufacturers and Waste Facilities 
1483BPre-Enrollment Poster for Washington 

1484B  
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1485BRetail Recruitment Poster Vermont 

1486B  


